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JOB OBJECTIVE

To be employed in a reputable and progressive organization that would further enhance and maximize my skills and capabilities.  To build a successful career and explore all opportunities to the best of my abilities
PROFILE SUMMARY

· A competent professional with nearly 13years of experience in Client Relation, Office administration, Tele marketing, key accounts sales, B2B SaaS solutions sales.
· Deft in developing, cultivating and managing key relationship with target clients.
· Demonstrated abilities in dealing with multicultural customers and resolving their problems.
· An effective communicator with honed interpersonal, leadership,  negotiation, analytical and motivational skills
· Flexible, attention to detail and ability to learn quickly
· Ability to maintain basic knowledge of products, pricing, promotions, procedures, and other important issues


ORGANISATIONAL EXPERIENCE

Mar"21 -Mar"23                               Practo Technologies (Insta HIMS) Bangalore, India
                                                                        Inside Sales Specialist 
Key Result Areas:
· Lead generation through cold calls, Email campaigns, whatsapp broadcasting. 
· Arranging Zoom meeting, Google meet with the clients.
· Develop sales pipe working on different lead channels.
· Aggressive follow up with the potential clients.
· Achieving daily, weekly and monthly targets as committed.


July"19 -Mar"21                               Trade Indication stock Advisory, Bangalore, India
                                                                        Telesales Floor Manager
Key Result Areas:
· Making team work schedules for the month.
· Setting daily, weekly and monthly Sales targets for the team.
· Arranging Sales and soft skills training for the team members.
· Updating Teams about Monthly/quarterly/yearly renewals.
· Taking escalation calls.
· Achieving monthly targets as committed.




May”17 – May"19                            Fast Rent a Car, Dubai, UAE
                                                                        Rental Sales Clerk
Key Result Areas:
· Opening and closing the Shift.
· End to End Sales and Counter Sales (Car Rentals).
· Driver’s coordinator, Arranging Collection and deliveries of the Cars.
· Opening daily, weekly monthly and yearly Lease Contracts on System.
· Uploading Users Contract details on the RTA portal.
· Collecting Fines, Salik if any by the users
· Closing Daily weekly monthly and yearly lease contracts.
· Making the Daily Business Reports and send to Accounts Department
· Achieving Monthly Targets.


Apr’15 – Mar’17                      Way2gains, Bangalore, India
 Tele Sales Supervisor
Key Result Areas:
· Achieving daily targets on retaining the customers.
· Updating customers about renewal of services. 
· Taking escalation calls.
· Making report for login hours.
· Coordinating internally and help the customer to get refund within the process period.
· Following up with the customer whenever required.
· Managing break timings of the team member
· Assisting agents regarding the updates and issues.
· Training new employees on process.
· Managed working in all the shift timings.




Jun’2011 – Apr’14                      Arabian Trading Supplies (SAUDI ARABIA)
  Credit Marketing Officer
.
Key Result Areas:
· Stock Management.
· Regular Hypermarket Visits. 
· Product damage and expiry control.
· Promoting new products.
· Coordinating internally and help the client to get discounts during promotions.
· Following up with the client whenever required.
· Assisting Merchandisers regarding the updates and issues.
· Training new employees on Field.
· Meeting Monthly, Quarterly and Yearly Targets 





Oct'10 to Jul’2011             Sangeetha Mobiles & Accessories Bangalore, India
			                Sales Representative 

Key Result Areas:
· Selling Mobiles and accessories.
· Promoting new Products in the store.
· Also responsible of the stock of goods.
· Attaining daily, Weekly monthly Targets specified by the process.
· Adhering to the schedule as prescribed by team lead.
· Meet crucial deadlines.
· Perform any additional duties/activities assigned by management.



Jan'2008 to Sep'2010		

Andromeda Marketing Pvt Ltd, Bangalore, India
			          Financial Advisor/ Business Development Executive  

Key Result Areas:

· End to End sales
· Arranging Appointments.
· Advising Customers on Financial Planning.
· Advising on Tax Savings.
· Responsible for building loyal relationship with the clients via telephone and Email.
· Inviting clients for the conferences held by company.
· Advising clients on how best they can save Money investing in right product of company.
· Ensuring to meet target on a weekly and monthly basis.


July'2006 to Dec'2007  
                                                             Reliance Communications
Mobile Handset Promoter

Key Result Areas:

· Advising Customers on Financial Planning.
· Worked on Daily Commissions (Part Time).
· Meeting Daily Assigned target. 








ACADEMIC DETAILS

Bachelor of Commerce (discontinued) 
Pre-university (Commerce)


.
IT SKILLS

· Well versed in working with Computer
· Internet Savvy
· Microsoft Suite



PERSONAL DETAILS 

Date of Birth:   			20thJune 1988
Address: 		Doha, Qatar
Languages Known:		Fluent in English, Arabic, Hindi, Urdu, Kannada, Tamil and Telugu.
Nationality:		Indian
Marital Status:		Married
Interested in:                                       Traveling, reading, listening to music.







*************

Page 1 of 4                       Professional Resume of MR. Jamsheed Khan

image1.jpeg




