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An experienced content writer with a strong specialization in diverse theoretical subjects with more than 5 years of
experience. With a year of hands-on experience in a BPO setting, I have honed my communication, research, and
time-management skills, delivering high-quality written content while meeting tight deadlines. Adept at
transforming complex concepts into clear, engaging, and well-researched content, I bring a blend of academic
rigor and practical experience to every project. Seeking to leverage my writing expertise and versatility in a
dynamic, growth-driven setting. I am further seeking a dynamic opportunity in the AML sector to leverage my
skills and contribute to a safer financial environment

PROFILE

EXPERIENCE

Senior Academic Content
Writer

Customer Service
Representative

EDUCATION SKILL

Proficient in MS-Excel and MS-
Word Copywriting 
Strong Oral and Written
Communication skills
In-depth evaluation and research
skills
Effective problem-solving and
relationship building skills
Adaptability & Flexibility

2020-2023

2019-2020

Bachelors of Computer
Applications

2013-2016

Senior Secondary

Matriculation

2011-2013

2010-2011

Freelance Academic Content
Writer

2023-till
present Customer Service

Representative
2018-2019

WASE Employee 2016-2017


