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         Professional Summary
Results-driven professional with experience in business operations and client support, proficient in Excel, MySQL, Power BI, problem-solving, and cross-functional collaboration. Eager to contribute enthusiasm, adaptability, and a fresh perspective to a dynamic team.
Education
MAKAUT	2020 - 2023
B.Sc. Food Science and Technology CGPA - 9.13
JPBHS (JODHPUR PARK BOYS SCHOOL)	2018 – 2020
WBCHSE – 79%

Experience
THE BEESTORE INDIA
Kolkata, West Bengal
Sales and Operations Lead	Mar 2024 – Dec 2024
· Led sales and operational functions, including inventory management, order processing, and vendor coordination to ensure seamless daily operations.
· Developed and implemented sales strategies that increased customer engagement and contributed to revenue growth.
· Managed customer service processes, resolving queries and enhancing customer satisfaction through prompt and effective communication.
· Analyzed sales data using Excel and created performance reports to support strategic business decisions and process improvements.
SWIGGY
Kolkata, West Bengal
Customer Support Executive	Nov 2023 – Feb 2024
· Handled customer interactions via chat and calls to address queries, resolve issues, and ensure smooth order experiences.
· Assisted in resolving delivery delays, order mismatches, and payment concerns with efficiency and empathy.
· Contributed to maintaining consistent CSAT scores by following standard protocols and ensuring timely resolutions.
· Coordinated with internal teams to escalate and follow up on complex customer cases.




Data Analysis and Visualization With Excel ACCENTURE

Certifications



Certificate

· Worked on analyzing large datasets to extract meaningful insights and support data-driven decision- making.
· Utilized Excel and advanced Excel functions such as Pivot Tables, VLOOKUP, and data visualization techniques to clean, organize, and present data.
· Identified trends and patterns to improve business performance and recommend process improvements.
· Gained practical exposure to real-world business scenarios and enhanced problem-solving, analytical thinking, and reporting skills.
