REHANA KHATOON
B.Tech Computer Science
Dhanbad, Jharkhand | 6206034573 | rehenakhatoon2753@gmail.com
linkedin.com/in/rehana-khatoon-91ab11247 | github.com/Rehana78?tab=repositories
Objective

A highly motivated and results-oriented individual with a strong academic background in computer science. Aspiring to work for a dynamic organization with opportunities for career growth.
Professional Experience

Customer Support Executive – Tech Mahindra | (06/2024 – 05/2025)
· Resolved customer inquiries via chat, ensuring timely and personalized support.
· Utilized CRM tools to track issues and escalated complex cases efficiently, contributing to team performance improvement.
Consultant – Skill Consultancy Services | (10/2023 – 05/2024)
· Led strategic planning initiatives, optimizing business processes for enhanced decision-making and performance.
SQL/PLSQL Training – Wipro | (4/2024 – 5/2024)
· Completed a 1-month training, mastering SQL query optimization, stored procedures, and triggers.
Computer Teacher and Supervisor – AgriNest Private Limited | (04/2023 – 08/2023)
· Delivered technology training programs and supervised projects, ensuring timely completion within budget.
Youth Influencer – Unschool | (07/2022 – 09/2022)
· Created engaging content and collaborated with brands to promote ideas and products to a young audience.
Project

Online Ads Application – Wipro | (03/2022 – 07/2022)
· Designed an ad-serving platform using ASP.NET and MySQL, enhancing data management and targeting capabilities.
Banking System – Sparks Foundation | (06/2021 – 07/2021)
· Built a banking management application using HTML, CSS, Bootstrap, PHP, and MySQL.
Connect4 Game – Internshala | (01/2021 – 02/2021)
· Developed a Connect4 game using Core Java and JavaFX, implementing user-friendly features and OOP principles.
Lifestyle Store – Internshala | (05/2020 – 06/2020)
· Created an e-commerce platform for lifestyle products using web technologies including PHP and MySQL.
Education

Bachelor of Technology in Computer Science and Engineering
RVS College of Engineering and Technology | 8.22 CGPA
Intermediate (Senior Secondary)
KSGM College, Nirsa, Dhanbad | 69%
Matriculation (High School)
JPS, Nirsa, Dhanbad | 79.6%
Certifications

· Microsoft Certified: Azure Fundamentals (07/2022)
· Microsoft Certified: Power Platform Fundamentals (07/2022)
· Microsoft Certified: Azure AI Fundamentals (07/2022)
· Sabira Merchant Certificate (01/2022)
· Web Development (05/2020 – 06/2020)

Languages

· English: Professional Proficiency
· Hindi: Native Proficiency



Skills


· C:- Good practice of problem-solving in C. 
· C++ :- Good practice of problem-solving in C++. 
· JAVA:- Hands-on practice of OOP’s concept along with Adv Java concepts. 
· HTML,  CSS, JavaScript:-  Excellent practice creating or designing web pages. 
· PL- SQL:-  Able to work with queries such as insert, update, select, create, retrieve, delete, etc. 
· Python:- Proficient in writing efficient and maintainable Python code for data analysis, automation, and application development.
· C#:- Proficient in developing applications using C# and .NET. 
· Data Structure 
· Database Management System 
· Familiar with Software Development Life Cycle 
· Tools:- Git & GitHub 
· Editor:- VSCode, Eclipse 
· Excel and Word: Skilled in MS Excel (formulas, pivot tables) and Word (document formatting, templates).

