Date : 29/05/2023

Employee No : 111013121

Oracle ID : 7503811
Name : Suchismita Ghose
Designation  : Lead Associate, Chat Associate

Dear Suchismita,

We are in receipt of your resignation letter dated 15/03/2023. We accept the same and relieve you from the
services of the company with effect from the closing hours of 23/04/2023 based on the terms of your
appointment.

We wish you all the best in your future endeavors.
Sincerely,

For, TTEC INDIA CUSTOMER SOLUTIONS PVT. LTD.

CHoes —

Sanjay Sahni
Executive Director, Human Capital
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