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PROFESSIONAL SUMMARY CONTACT
Completed an internship at Tata Trent Zudio, a fashion clothing Phone: 9007530033
retail chain. Gained retail operations, stock control, and Email: urbashisaha979@gmail.com
customer service knowledge. Helped with projects, where | Address: 31 BHUJANGADHAR ROAD, P.O.-
enhanced my sales skills and teamwork. Gained a deep LILUAH,DIST- HOWRAH WEST BENGAL 711204.
understanding of the fashion retail industry and customer LinkedIn: www.linkedin.com/in/Urbashi-saha-
engagement techniques. 5b0760289
WORK EXPERIENCE
Departmental Manager | May 2024 - July 2024
Tata Trent Zudio

o Attended and followed up with customers

Performed briefing of products
Managed Cash and Bills

Conducted events and functions

Handled banking and financial operations

COMPETENCIES

« Data Management

« (Cash Management
Customer Engagement
Brand Management
Financial Operations

AWARDS AND CERTIFICATION ACADEMIC HISTORY
CCA - Certificate in Computer Applications Agrasain Balika Siksha Sadan
Liluah Tally Academy ICSE - 67% 2017

Agrasain Balika Siksha Sadan

ISC - Commerce 69% 2019

Shree Agrasain College

Bcom (Hons) - 7.65 CGPA 2023
Vidyadsagar University

MBA - Marketing & Finance (Pursuing)

CAE- Certificate in Advanced Excel
Liluah Tally Academy

CTFAP - TALLY PRIME,GST, TDS , TCS
Liluah Tally Academy
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