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PROFESSIONAL SUMMARY
Operations and Compliance professional with 6+ years of experience in AML, KYC, EDD, risk investigations, and regulatory compliance across regulated environments. Experienced in conducting risk-based due diligence, compliance audits, and high-risk investigations to identify suspicious activities and mitigate financial and regulatory risk. Strong exposure to AML monitoring workflows, compliance reporting, audit documentation, and cross-functional advisory support. Proficient in Advanced Excel, Power BI, SQL, and CRM tools, with a proven record of SLA adherence, audit readiness, and operational accuracy.

KEY SKILLS 
· Anti Money Laundering (AML) Compliance
· KYC / CDD / EDD Reviews
· Risk-Based Due Diligence
· Suspicious Activity Identification
· Compliance Monitoring & Reporting
· Risk Investigations & Case Management
· Regulatory Compliance & Controls
· Operational Audits & Quality Reviews
· Escalation Management & SLA Adherence
· Data Analysis & Reporting (Excel, Power BI, SQL)

WORK EXPERIENCE
Amazon
Investigation Specialist – Risk & Compliance | Jan 2024 – Nov 2025
· Conducted risk-based due diligence, seller account audits, and document verification (GST, VAT) to ensure adherence to regulatory and AML compliance requirements.
· Performed high-risk investigations to identify potential suspicious activities, policy violations, and compliance gaps, mitigating business and regulatory risk.
· Handled 25–40 investigation cases daily, ensuring accurate data validation, SLA adherence (90–95%), and audit-ready documentation.
· Supported AML monitoring and escalation workflows through structured investigation summaries, risk findings, and compliance documentation.
· Identified risk patterns and compliance trends, escalating insights to central compliance teams to strengthen monitoring accuracy and controls.
· Collaborated with KYC, onboarding, and compliance stakeholders to enhance risk assessment workflows, seller onboarding controls, and documentation standards.
· Maintained comprehensive investigation records and audit trails, supporting internal reviews and compliance audits.

Byju’s   
Associate-Sales Operations, May 2021 – October 2023
· Assisted sales operations and compliance support for a 176-member sales team, ensuring process adherence, audit readiness, and data accuracy.
· Conducted team-level operational audits and collaborated with sales, onboarding, and verification teams to support customer verification and order validation workflows.
· Tracked revenue, lead movement, and operational metrics using Advanced Excel reports (Pivot Tables, LOOKUPs, array formulas, validations, charts).
· Utilized SQL queries and Power BI dashboards to analyze sales performance, escalation trends, and operational risks.
· Managed CRM operations and escalations using LeadSquared, Salesforce, and Freshdesk, ensuring timely resolution and SLA compliance.
· Supported process improvements and cross-functional coordination, improving turnaround time, documentation accuracy, and operational efficiency.

Teleperformance Global
Customer Service Associate, July 2020 – May 2021 
· Handled 60–80 daily escalation cases, ensuring accurate data handling, SLA compliance, and high-quality resolution.
· Achieved 96–98% CSAT, supporting service quality and escalation governance.

Fusion BPO Services
Customer Service Associate, July 2019 – June 2020
· Addressed customer escalations while upholding service quality and compliance standards.
· Maintained 96%+ CSAT through consistent resolution performance.

EDUCATION 
Bachelor’s Degree in Science 
West Bengal State University | 2017 – 2020
