Debadipta sanyal
phone: 9830414126 | email: debadiptasanyal68@gmail.com
address: utsav apartment, block-a, flat no d4, tegharia main road, Kolkata – 700059

Education
10th - 6.4/10 CGPA - CBSE – Army Public School Kolkata (2016)

12th - ISC – 49.8% - Calcutta Public School (2018)

BBA - 7.93/10 GPA or 71.8% - Bharatiya Vidya Bhavans Institute of Management Science – MAKAUT-(2018-2021)

PGDM FINANCE - 5.75/9 - Globsyn Business School – (2022-2024)

Certifications
Google project management – coursera
Microsoft excel - beginner to advanced – udemy
Digital marketing for beginners – google
Nism v-a mutual fund distribution certification – nism-202400002779

Skills
Attention to detail & high accuracy
Problem solving & critical thinking
Time management & adaptability
Teamwork & collaboration
Strong communication & interpersonal skills
Microsoft office suite (excel, word, PowerPoint)
Ability to work in rotational shifts (night shifts, weekends)

Work experience

Process associate, Genpact India private limited
September 2024 – March 2025
· Managed 250 daily claims tickets for a uk-based ecommerce giant, achieving 99.4% accuracy, surpassing target goals.
· Audited customer and seller claims, processing refunds while following sops.
· Participated in client training sessions and delivered pkts (process knowledge transfers).
· Delivered high-quality and consistent results in a fast-paced, operational setting.




Advisor 1, Chat Support, Concentrix 
August 2025 – October 2025 
· It was a customer support Chat for a UK based Telecom Process 
· Solved queries related to telecom sector and achieved 89% Csat rate 



Internship

Finance and accounts intern, woodlands multispecialty hospital ltd., kolkata
May 2023 – July 2023
· Assisted in the finance and accounts department, gaining hands-on experience with record to report and purchase to pay processes.
· Conducted data entry for invoices using oracle hms software, ensuring accurate documentation and reporting.
· Gained valuable insight into finance operations within the healthcare sector.
· Gained a practical knowledge of 3-way matching ptp process

Activities
volunteered in a blood donation event organized by kylf board at globsyn business school in 2022.
Led a team that won 1st position in quiz during the inteteous event organized by globsyn business school in 2023.

Key competencies & attributes
Accuracy & productivity met goals for quality and speed while maintaining a high standard of work.
Adaptability: comfortable working in rotational shifts, including night shifts and weekends.
Team collaboration: strong team player with experience working in remote, dynamic teams.
Focus & judgment: exceptional focus in analyzing blurred or unclear images/videos for accurate decision-making.

Technical proficiencies
Microsoft office tools 
Oracle hms software: experienced in using erp software for recording Journal entries of payables related to pharmacy, Medical Equipment’s, And miscellaneous expenses 
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