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Personal Details 
 

 

Current Address: 
 

49A/A, Bhagini Nibedita Sarani, 
Anandapuri East, Barrrackpore 
P.O - Nonachandan Pukur,  
P.S -Titagarh,  
North 24 Parganas, 
West Bengal,  
PIN – 700122 
 

Residence Address: 
 

49A/A, Bhagini Nibedita Sarani, 
Anandapuri East, Barrrackpore 
P.O - Nonachandan Pukur,  
P.S -Titagarh,  
North 24 Parganas, 
West Bengal,  
PIN – 700122 

 

Mobile:  
9477169690 

 

Email: 
arijitdaslive10@gmail.com 

Date of Birth: 20/10/2000 

Nationality: Indian 

Linguistic Abilities:  
English, Bengali and Hindi 
 
 

 

Summary 
 

 

 

 

 

 

A proactive and detail-oriented B.Tech graduate in 
Computer Science & Engineering with a strong academic 
background and keen interest in technology. Committed 
to continuous learning and adaptability, dedication to 
achieving organizational success. Highly motivated to start 
a professional career and  grow within a dynamic team 
environment. 
 

Work Experience 

 

Associate, Wipro Limited.  (February 2026 - March 2026) 

• Worked as a Customer Service Associate in the 
Openreach blended process, handling voice support. 

• Coordinated with Field Engineers to resolve network-
related issues efficiently and ensure timely service 
delivery. 

• Delivered professional customer support by managing 
queries, complaints, and escalations with a solution -
focused approach. 
 

Qualifications 

 

 
B.Tech in Computer Science & Engineering (2024) 
St. Mary’s Technical Campus, Kolkata 
Maulana Abul Kalam Azad University of Technology, 
 West Bengal (MAKAUT) 
CGPA: 8.95 
 
Diploma in Engineering – Computer Science & 
Technology (2020) 
Regent Institute of Science & Technology. 
West Bengal State Council of Technical Education 
(WBSCTE) 
Percentage: 71.80% 
 
Higher Secondary (Class 12) – General (2021) 
National Institute of Open Schooling 
Senior Secondary School Examination (NIOS) 
Percentage: 75% 
 
High School (Class 10) – General (2017) 
St. Claret School 
Council for the Indian School Certificate Examinations 
(CISCE) 
Percentage: 70.80% 
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• Quick learner with strong adaptability to new tasks, 
tools, and environments 

• Excellent communication skills, attention to detail, and 
a strong work ethic 

• Proven ability to collaborate effectively in team settings 
and solve problems efficiently 

• Self-motivated, creative, and tech-savvy with 
leadership potential 

• Strong organizational and time-management skills with 
a proactive approach 

• Positive attitude, resilience, and willingness to take on 
challenges 
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• Hobbies and interests 

 
 

• Regularly engaged in fitness and gym training for 
discipline and well-being  

• Interested in strategy-based PC gaming to enhance 
problem-solving skills  

• Explore productivity tools and software to improve 
efficiency  

• Enjoy watching films and OTT content, with an interest 
in visual storytelling 

 

    

  

Date: 01/04/2026 

    Place: KOLKATA 

 

 

 

Technical Skills 
 

 

• Microsoft Applications 

• Advance Excel 

• Operating System 
(Windows 7, 10, 11)  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Declaration 

 
 
 

                Certifications 

 

 

• Advanced Diploma in Information Technology – National 
Board of Computer Education (Registered under Ministry 
of Corporate Affairs, Govt. of India) 

• Microsoft PowerPoint: From Beginner to Advanced – 
Udemy 

• Microsoft Excel: From Beginner to Advanced – Udemy 
• Using Basic Formulas and Functions in Microsoft Excel 

– Coursera 
• Introduction to Microsoft Excel – Coursera 

 

 
 

Strengths 

 

 
 

        

I hereby declare that the information provided above is true and correct to the best of my knowledge 
and belief. 

 

                                        ARIJIT DAS 

 


