
PROFESSIONAL SUMMARY 

Detail-oriented and results-driven Bachelor of Arts graduate 

with a proven track record in the insurance sector, 

previously associated with Max Life Insurance. Demonstrates 

strong analytical, investigative, and problem-solving skills, 

with a keen eye for identifying patterns and irregularities. 

Experienced in client servicing, compliance processes, and 

maintaining regulatory standards. 

 

Customer Relationship Retention Executive 
 

Managed customer portfolios to ensure high retention rates by 

addressing client needs and resolving queries promptly. 

Conducted regular follow-ups with policyholders to renew 

policies and maintain long-term relationships. 

Ensured adherence to company policies and compliance 

standards while delivering exceptional customer service. 

 

  

e-Accountant Certification | Key Subjects: Accounting        

Principles, Taxation, Financial Reporting, Tally, GST Filing. 

  

English: C1 (Advanced) — Proficient in both written and spoken 

English, with strong abilities in complex text comprehension and 

effective communication. 

 

 

 

 

 

 

 

 

 

PRACHI PANDEY 
 

 

 

 

 

 

   

 

 

 

 

 

 

 

 

   

 

 

 

  

  

 

 

 

Max Life Insurance (Sep 2023 - Jan 2025)

7827843022, 9650921029

prachipandey1029@gmail.com

RZ, V-81, Sector-A, Bhagwati Vihar, Uttam Nagar,
New Delhi-110059, India.




