Eshan Kaushik
Mobile: +91 7895664406
E-mail: eshan1927kaushik@gmail.com

SNAPSHOT 				
· An overall experience of 7 years in AML & Claim adjudication, Team Handling, MIS Reporting, Auditing
· Well versed with customer grievance management and business development
· Ability to support and sustain a positive work environment that fosters team performance with strong communication and relationship management skills
· Prepare various Excel reports

· Adroit at:

· Power BI, Advanced Excel, Data Analysis, Health Care Reimbursement Account, Dependent Care Reimbursement Account, Auditing and Workforce Management


EMPLOYMENT PROFILE  				

CONDUENT (October 2012 - March 2018)	  
Sr. Associate

Job Role:						      

1. Working in a credit bureau process, where in we use to verify and check the fraud application before giving credit to the applicants and if any red flag is found then those cases are supposed to send to the police for verification
1. Handling medical claims
1. Handling the team and making sure to accomplish the targets on time
1. Responsible for timely delivery of various reports such as Utilization report, Actual v/s Allocation report, Time & Volume report etc
1. Good knowledge of HIPAA, COBRA, HCRA, HRA, Co-Insurance, Copay, Deductible, EOB
1. Handling tasks independently and delivering them against a pre-existing project plan with quality
1. Auditing the claims processed by the team members
1. Interact and follow up with clients 
1. Identifies process improvement opportunities to save the time

AON-HEWITT (December 2010 – September 2012)				
Processor Advanced

Job Role:			      

1. Responsible for higher complexity medical claim adjudication
1. Work allocation to team member
1. Mentoring support to team associate
1. Develops and maintains process documentation/SOP to ensure compliance of standards

TALENT AND SKILLS

· Team Handling
· Excellent analytical and problem-solving Skills
· Good team player
· Disciplined and punctual
· Excellent grasping power
· Positive attitude
· Adaptability through any circumstances

EDUCATION

· B.com from CCS University in 2010
· Intermediate from U.P. Board in 2007
· Matriculation from U.P. Board in 2005

										  
