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Summary:
Experienced AML/KYC professional with a proven track record in managing and leading teams in high-pressure environments. Currently serving as a Lead Associate at WNS Global Services, where I oversee a team of 18 associates, ensuring productivity and quality standards are met. Skilled in customer alert research, enhanced due diligence (EDD), customer due diligence (CDD), and regulatory compliance. Adept at maintaining detailed reports, training new joiners, and liaising with clients to provide critical updates. Recognized for outstanding performance and team leadership, with multiple awards for excellence in process knowledge and consistent performance.
WORK EXPERIENCE


· WNS Global Services – (30th Oct 2020 – Present)

· Currently position – Lead Associate in AML/KYC (1st June 2024 – Present)
· Manage a team of 18 people, ensuring adherence to shift timings and maintaining team productivity.
· Maintain all trackers and publish daily productivity reports to higher management, highlighting top and lowest-performing agents.
· Communicate with clients to provide updates and ensure alignment with client requirements.
· Conduct daily team huddles to update the team on client updates and provide necessary guidance.
· Calibrate team cases to ensure high-quality performance and compliance with standards.
· Train new joiners, ensuring they understand processes and standards.
· Address case-related issues and provide solutions based on confluence guidelines.
· Assign daily tasks to the team, ensuring completion within given time periods while maintaining high quality to meet targets.
· Actively contribute to team productivity to ensure daily targets are met and avoid client escalations.

· Previously worked as Senior Associate in AML/KYC 
· Customer alert research/decision regarding unusual transactions within the monitoring system.
· Perform EDD and CDD reviews on customers, documenting KYC details like PEP status, AML risk rating, occupation, etc.
· Prepare narratives based on reviewed transactions to identify money laundering or terrorist financing red flags and escalate cases with AML concerns.
· Conduct external research on customers and counterparties using Lexis Nexis, Accurint and Google search, and internal research using internal tools and software.
· Document all alerts and maintain reports for suspicious transactions, providing timely updates to management.
· Develop MIS and organize reports until month-end, maintaining all trackers for key performance indicators (KPI).
· Managing a team - Maintain all the trackers for client and management for key performance Indicator (KPI).
· Help to Timely closing of all the prior cases like EDD cases and ML cases by making Pivot for team and Management.
· Document all the alerts research/decision regarding unusualness of the transactions within the monitoring system.
· Maintaining a report for all the suspicious transaction cases and intimate to management.
· Develop MIS and Organize reports till month end.

· Achievements:
· Four-time winner of League of Champions for good process knowledge, team handling, and consistent performance (December 2022, June 2023, September 2023, and December 2023).

· Paytm Payment Bank – Senior Associate in AML KYC Operations [6th June 2019 – 16th June 2020]

· Working in KYC operations of personal and merchant accounts of Paytm Payments Bank.
· Perform Data Entry & compiling reports in our database. 
· Documents alert research/decision regarding unusualness of the transactions within the monitoring system. Adheres to internal policies and investigative and documentation protocols.
· Identify patterns and trends consistent with money laundering and terrorist financing and flag any suspicious activities detected.
· Maintaining a report for all the suspicious transaction cases and intimate to management.
· Co- ordination with Agency Manager and City Manager for KYC Escalations.
· Administering team at different locations for KYC Cases Closure.
· Help to Timely closing of all the priority cases like CDD & EDD cases and Top 100 cases.
· Issue Management – Customer disputes & Agency disputes.
· Maintaining KYC Records.

· Achievements:
· Awarded for Best Performance Overall.


· RAMA WATCH BOUTIQUE– Senior Ex [ Feb’2016 Till Apr’2019]

· Reviewing own sales performance, aiming to meet or exceed targets
· Maintaining Sales Records and Stocks
· Responsible for assigned sales targets (monthly, quarterly and annually)
· Supervision of Entire Sale Transaction
· Added exposure of tele sales.
· Operating portfolio in E-commerce portals like: - Flipkart, Amazon, Snapdeal and Paytm.
· Updating all records and documents (Hard copy as well as Soft copy), Purchasing and maintaining stocks, Data Entry, Updating Compiling reports, Networking with different stake Holders and clients organizations
· Responsible for taking control of a stagnant relationship and drive higher product partnership
· Packaging and Dispatching of Products
· Issue Management -Transportation, logistics and customer disputes
· Co- ordination with courier partners for product shipment

SKILLS & APPLICATIONS


· AML/KYC Compliance
· Team Management
· Client Communication
· Quality Assurance
· Training and Development
· Data Analysis and Reporting
· Tools: Ecam, Portal, Accurint, BO, AML Risk Manager, LexisNexis
· MS Excel - Advanced Functions (e.g. Vlookup, Hlookup, Sum If, Count If and Concatenate), Pivot Tables and Charts.

ACADEMIC QUALIFICATION



· B.Com Pass from DU in 2017
· Higher Secondary: 2012
· Senior Secondary: 2009
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