
Kartik Chawla 
Ludhiana, Punjab • +91 8968080169 • chawlakartik123@gmail.com 

To pursue a challenging career in a progressive environment where learning, innovation and creativity are encouraged, where 
skills & knowledge can be enhanced to their maximum potential to contribute to the overall success and growth of my 
organization. 

EDUCATION 

Bachelor's degree in Information and Technology (2020 - 2024) 
Guru Gobind Singh Indraprastha University • Delhi 

Senior Secondary School (03/2018 - 03/2020) 
St.Thomas Senior Secondary School • Ludhiana, Punjab 

SKILLS 

SQL, Tableau, MS Excel, Python, Power BI 

WORK EXPERIENCE 

PwC • Bengaluru • 11/2024 – 04/2025 

Associate - Workforce Management • Full-time 

• Managing client portfolios with a focus on workforce management and resource deployment. 
• Proficient in advanced Excel functions, including VLOOKUP, XLOOKUP, pivot tables, and data analysis. 
• Supporting clients in optimizing resource allocation and streamlining processes to meet project demands. 
• Delivering actionable insights through data analysis, enabling efficient decision-making. 

PROJECTS 

Customer Engagement Analysis In Excel 
Conducted a comprehensive analysis of customer engagement data using Microsoft Excel, including data cleaning, sorting, 
and filtering. 
• Created pivot tables and visualizations to identify key trends and insights, such as customer retention rates, purchasing 

behavior, and engagement metrics. 
• Utilized advanced Excel functions like VLOOKUP, INDEX-MATCH, and conditional formatting to streamline data 

analysis and improve accuracy. 
• Presented findings in a detailed report to support decision-making processes and enhance customer relationship 

strategies. 

Stationary Management System 
Implemented Stationary management system using Java as tech stack and NetBeans as IDE, Stationary management system 
where users can buy stationary items from a set of available items and at the end is shown the total amount of all the items 
purchased. 

CERTIFICATIONS 

Excel for Data Analyst 
An accredited online course provided by Great Learning 
SQL for Data Science 
In-depth online course provided by Udemy
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