DEEPAK BANSAL Mob.: 9555448475

Kaushambi, Ghaziabad, UP-201010
Email id — deepak.bansal4155@gmail.com

" - —

Summary
6+ Years of working experience in non-banking financial sector (Operations and Recovery)
Analytical and results-driven Banking official eager to utilize skills and knowledge gained through education and

6+ years of consolidated experience in diverse fronts of an NBFC to assist financial institutions in maintaining
decent operations activities for its customers and to drive business growth.

Career Highlights
HDFC BANK LTD

Department: Operations

Job Profile: Assistant Manager -Teller
Business Vertical: HDFC BANK LTD.
Duration: Dec.’ 2021 to Present

TheRole: -
-  Customer dealing: Greet customers warmly and ascertain problem or reason for visit.
- Sell products and services.
-  Cash handling: Cash flow management and voucher generation.
= Resolve customer complaints via phone and emails.

= Advise on company information.

The Muthoot Group

Department: Account and Operations
Job Profile: Junior Relationship executive
Business Vertical: Muthoot Finance Ltd.
Duration: Feb.’ 2018 to Aug.’2020

TheRole: -
-  Customer dealing: Greet customers warmly and ascertain problem or reason for visit.
= Sell products and services.

-  Goldtesting: Testing Gold brought by the customers to avail the loan. Rigorous multi-level testing is done to
ensure the quality and quantity of Gold.

- Loandisbursement: Releasing the Loan with proper documentation as per the needs of the customer in
accordance with company’s policies.



- Cashhandling: Maintaining KYC with all the relevant information of the customers.

-  Resolve customer complaints via phone and emails.

= Advise on company information.

= Take payment information and other pertinent information such as addresses and phone numbers.

- Inform customer of deals and promotions.

Department: Recovery

Job Profile: Recovery Executive
Business Vertical: Muthoot Finance Ltd.
Duration: Sept.’ 2020 to Dec 2021

TheRole:-
= Torecover all outstanding loans due to our financial institutions.
- To try and settle cases for recovery of loans and amounts from NPAs as classified by the banks under the RBI
guidelines.
- Maintainregular follow-ups on the datathatwasupdated every quarter.
- Keepingthe NPAto less than 1% for ourregion by rigorous follow-ups.
-  Coordinating with branches to plan regular NPA visits to achieve the results.

Educational Certifications:

Qualification Board /University Year

B.A. Political Honors University of Delhi 2015

Senior Secondary (XII Std) C.B.S.E. 2011

Higher Secondary C.B.S.E. 2009
Computer Skills:

Operating System: Windows 7, Window8, Window10
Office Packages: MS Word, MS Power Point, MS Excel

Self-Appraisal:

Good sense of responsibility

Good leadership skills

Ability to maintain focus

Ability to multitask

Good judgment to make financial decisions
Ability towork in ateam setting and excel.

Personal Details:

Date of Birth : 10" February, 1995
Marital Status : Married
Nationality : Indian

Place:

Dated: (Deepak Bansal)
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: 12/21/2017 - Marksheet

University of Delhi
Examination Year 2015

Statement of Marks

Exam Roll No : 4961022 Course : B.A. (Hons.) Political Science
SOL Roll No : 11-1-19-003926 Student Name : DEEPAK BANSAL
Part : Il Father's Name : CHAVAN SINGH
College Name : School of Open Learning Date of Printing: 21-Dec-2017
SrNo Paper Code Paper Name Part TH Marks T:a:‘k:x PR Marks T:::: ::::Irt
1 Alll COLONIALISM AND NATIONALISM IN INDIA 1 i 100
2 All2 AN INTRODUCTION TO POLITICAL THEORY 1 41+ 100
3 Al13 INDIAN POLITICAL THOUGHT 1 21 50
4 AS501 ENGLISH (LANGUAGE) 1 23* 50
5 A526 ENVIRONMENTAL ISSUES IN INDIA 1 23" 50
6 BI11 INDIAN GOVERNMENT AND POLITICS 2 52+ | 100 ]
7 B112 COMPARATIVE POLITICS 2 40* 100
s B113 ::JTLT:E:HONAL RELATIONS AND GLOBAL 2 204 100
9 BBOS HINDI LITERATURE 2 22* 50
10 B818 DELHI - MEDIVIAL 2 20* 50
11 cin TRADITIONS IN WESTERN POLITICAL PHILOSPHY 3 40 100
12 cii2 PUBLIC ADMINISTRATION 3 I 100
13 cli3 INDIA'S FOREIGN POLICY 3 2o 50
14 clis zéEN};II';!é;NI'TED NATIONS AND GLOBAL 3 46* 100
Part Total Obtained Marks Max Total Marks Result
1 145 350 PASSED Qualifying Subject : PASSED
2 163 400 PASSED
3 l 142 350 PASSED
Result Marks Obtained Max Marks Division
Course Completed 450 1100 THIRD DIVISION

Abbreviations: RL: Result will be declared later, If Necessary; ER: Essential Repeat; Imp: Improvement; TH: Theory: PR: Practical; IA: Internal
Assessment; P: Passed in paper; A: Absent; F: Failed in Paper; F-TH: Failed in theory; F-PR: Failed in Practical; *: Already Pass

Note:

1. Those who have ER in any paper/Subject are not eligible for the degree. They have to appear in ER as per span period.

2. This is web-based statement of marks and is valid for all official purpose. Students are also advised to get this statement of marks duly
authenticated by the Executive Director, SOL, DU, If needed

Date of Result Declaration: 11-AUG-15 &_Q . \EAM__,/_\:.
2~

Dr. Satish Kumar

Asstt. Registrar 0.5.D.(Examination)
= 'x___“v{ .-;f Q;’-"u Lasgrnimys
Urivearsih of 1_\"-II.'

Passing Criteria of a Paper (All conditional are necessary)

(i) 40% in TH (ii) 40% in PR (Wherever applicable) Honors Courses
Disclaimer:

1. The result displayed on SOL, DU website is subject to correction, if any discrepancy is notice.

2. Student should immediately contact SOL, DU if there is any discrepancy in the above result of marks in theory and passing criteria within one
month from the declaration of the result,

Natki=9

https://sol.du.ac.in/mod/page/view.php?id=67
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£} Horc bank
We understand your world HDFC Bank House, 2 Floor,
Senapati Bapat Marg,
Lower Parel, Mumbai 400013
Tel : 6652 1000 Fax: 2490 4016

July 23,2025

Relieving cum Experience Letter

Deepak Bansal
Delhi

Dear Deepak,
This is with reference to your resignation letter dated April 14, 2025.

Your resignation has been accepted with regret and you are relieved from the services of the
Bank with effect from the close of business hours on July 11, 2025.

We confirm that you were employed with the Bank from December 13, 2021 to July 11,
2025 and your designation at the time of leaving was Assistant Manager.

We wish you the very best in your future career.
Yours truly,

For HDFC Bank Limited

Human Resources

D12241

This is Computer generated letter and hence does not require Signature

Human Resource Division, HDFC Bank Corporate HR —ISO 3001.2008 Certified

Regd.Office: HDFC Bank Limited, HDFC Bank House, Senapati Bapat Marg, Lower Parel (West), Mumbai-400 013
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sell-+Tas (faw wg@sH) %K Bachelor of Arts (Honours Course)
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This is to certify that having been examined in 2015 and found qualified
for the degree of Bachelor of Arts (Honours Course)

Deepak Bansal S/o Chavan Singh

was awarded the said degree at the Convocation held in 2016.

Subject: Political Science Division: Third |
VL
- — - '
5 E'K-W
ool faafeme oot [eafdemer
Registrar Vice Chancellor
University of Delhi . University of Delhi
e REiE 19 FaFR 2016 v of
Delha Dated the 19th November 2016
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Enrol.No. SOL(N)/BAPSH/3591/2011 Roll No. 4961022







I} HDFC BANK

Payslip for the month of April 2025

Employee Name Deepak Bansal EMPLOYEE CODE D12241

Bank Account Number 0050100210996091 Permanent Account Number CBOPB3838G

Designation Assistant Manager Employee Type HDFC BANK EMFLOYEE

Date of Joining 13 Dec 2021 Band E1

Department Teller/ Teller Authoriser UAN

Branch Ip Extension-li Location Mew Delhi

Days Worked 30 LwWP 0

Earnings Deductions

Particulars Amount | Particulars Amount
Basic Salary 10,060.00 | Provident Fund 1,800.00
House Rent Allowance 387500

Conveyance Allowance 1,600.00

Other Allowance 7,240.00

Personal Pay 4 870.00

Food Allowance 910.00

Medical Allowance 1,250.00

Total Earnings 29,805.00 | Total Deductions 1,800.00

Net Salary : 28,005.00

In words : Twenty Eight Thousand Five Only (All Amount Is In 3 )




I} HDFC BANK

Payslip for the month of May 2025

Employee Name Deepak Bansal EMPLOYEE CODE D12241

Bank Account Number 0050100210996091 Permanent Account Number CBOPB3838G

Designation Assistant Manager Employee Type HDFC BANK EMFLOYEE

Date of Joining 13 Dec 2021 Band E1

Department Teller/ Teller Authoriser UAN

Branch Ip Extension-li Location Mew Delhi

Days Worked H LwWP 0

Earnings Deductions

Particulars Amount | Particulars Amount
Basic Salary 10,060.00 | Provident Fund 1,800.00
House Rent Allowance 5,030.00

Conveyance Allowance 1,600.00

Supplementary Allowance 13,115.00

Total Earnings 29,805.00 | Total Deductions 1,800.00

Net Salary : 28,005.00

In words : Twenty Eight Thousand Five Only (All Amountis In ¢ )




I} HDFC BANK

Payslip for the month of June 2025

Employee Name Deepak Bansal EMPLOYEE CODE D12241

Bank Account Number 0050100210996091 Permanent Account Number CBOPB3838G

Designation Assistant Manager Employee Type HDFC BANK EMFLOYEE

Date of Joining 13 Dec 2021 Band E1

Department Teller/ Teller Authoriser UAN

Branch Ip Extension-li Location Mew Delhi

Days Worked 30 LwWP 0

Earnings Deductions

Particulars Amount | Particulars Amount
Basic Salary 10,060.00 | Provident Fund 1,800.00
House Rent Allowance 5,030.00

Conveyance Allowance 1,600.00

Supplementary Allowance 13,115.00

Total Earnings 29,805.00 | Total Deductions 1,800.00

Net Salary : 28,005.00

In words : Twenty Eight Thousand Five Only (All Amountis In ¢ )







