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CAREER OBJECTIVE

A multi-faceted professional offering over 9 years of experience, proficient in running successful method-oriented operations & taking initiatives for business excellence through knowledge management & process improvement.


CAREER HISTORY

Genpact India Pvt. Ltd.									October 2022 – June 2025

Designation : Business Analyst

· Performed end-to-end onboarding and KYC periodic review processes for corporate clients, including multinational corporations and SMEs for an Australian Bank.
· Perform risk assessments and adverse media checks against systems such as World-Check and internal screening tools.
· Liaised with Relationship Managers, Compliance, and Legal teams to ensure timely onboarding while adhering to AML and CTF regulations.
· Handle complex customer cases, provide resolutions, and maintain detailed documentation of KYC processes and findings.
· Ensured all documentation was complete and compliant prior to submission to Compliance for final approval.
· Guide and support junior analysts, reviewing their work for accuracy and adherence to established procedures.
· Assist in developing and implementing KYC policies, procedures, and controls to enhance compliance effectiveness.

Awards & Recognition:

· Won Bronze Award during Q1 2023 for exceptional integrity and outstanding contribution in the category of Integrity and Performance. 

Natwest Bank										February 2016 – May 2022

Designation : Senior Analyst – Customer Service and Operations

· Executed end-to-end client onboarding and KYC periodic review processes for both new and existing clients, ensuring compliance with regulatory requirements and internal policies.
· Resolved customer queries received via the C&Q team based in the UK and providing solutions after thorough investigation. 
· Did thorough due diligence on entities via Duns & Bradstreet, Companies House, Registries and Google.
· Did quality checks across all processes throughout their lifecycle to ensure compliance with standards.
· Managed remediation cases, validating and updating accurate data on source systems and ensured compliance with agreed data quality standards.
· Presented and implemented process changes to meet business evolving requirements.
· Ensured tight adherence to deadlines and SLAs, optimized day-to-day operations for better productivity.
· Captured and collated MI as required according to respective processes and practices.
· Provided advice and resolution for colleagues facing difficulties in processing cases to enable smooth team collaboration.

Awards & Recognition:
	
· Won CTO talent magnet for the highest performer twice.
· Recognition for Accuracy above 95% and Highest productivity within the team.
· Won Bronze Ovation for the first quarter of 2017 for overall productivity of more than 175% and 100% accuracy.
· Awarded Superstar and star of the month in May 2016 for consistently achieving highest productivity levels in the Team and proactively handling queries of the new joiners

Religare Finvest Limited									May 2015 – January 2016

Designation : Relationship Manager
· Acquired new clients to increase sales of SME Working Capital Loan & SME Mortgage Loan. 
· Maintained client relationships and implementing sales management processes.
· Managed cross-selling of third-party products to existing clients.
· Minimized early delinquencies by resolving customer queries post loan disbursal.

ACADEMIC QUALIFICATIONS
	
Asia-Pacific Institute of Management, New Delhi							April 2015
PGDM in Operations and Marketing                                                                     

Maharshi Dayanand University, Rohtak								May 2012
B. Tech (Electronics and Communication)


ADDITIONAL COURSES

· Certification in End-to-End AML KYC (Anti Money Laundering and KYC)
· Certification in Excel


CORE COMPETENCIES

· Corporate KYC & Onboarding
· Enhanced Due Diligence (EDD)
· Relationship Management & Internal Coordination
· Client Data Validation & Documentation
· Team Collaboration & Training
· Strong Attention to Detail


DECLARATION

I hereby declare that the information provided above is accurate and true to the best of my knowledge.
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