May 15, 2025

TO WHOMSOEVER IT MAY CONCERN

This is to certify that Gagandeep Singh, holding 200000000063900, was employed at Teleperformance from
September 11, 2023 to May 03, 2025. His last designation with the company was Sr. Customer Service
Associate- Voice. He has been relieved from his services on May 03, 2025 with the company at the closing of
business hours.

The company has cleared and settled all dues towards full and final settlement, adhering to the terms and

conditions of employment and the company policies. No further amounts are outstanding to Gagandeep Singh
from the company.

For Teleperformance Global Business Private Limited
(o]
@fuwvef,

Alpana Suneja Gaur
Senior Vice President- Human Resources



TELEPERFORMANCE GLOBAL BUSINESS PRIVATE LIMITED
Teleperformance Tower ,Plot CST No 1406-A/28, Mindspace, Goregaon(Weut), Mumbai-400104, India

P o

Payslip for the month of January 2025
Employea Code 200000000063900 Employee name Gagandaop Singh
Date of Joining 11 Sep 2023 Dals ol Birth 27 Sep 2003
Desgnation SA CUSTOMER SERVICE ASSCCIATE- VOICE Geade Grado |
Location Gurgaon Branch CRM GGN 398
Paymanit Modo Bank Tranafer Bank Nama AXIS BANK
Bank Accourt Numbar 822010024632410 IFSC Code UTIBOO0OEEE
PF Aczount Numbaer GNGGNOZSTIT00003 71030 Esic Accouni Number
Paimanant Account Numbiar PFGPSTEE0A AN 1018383268010

Mumiber

Days Workod 3 LWP ]
Arroars Dayn -4 Tax Rogima Néw Tax Aeglme
Earnings Monthly Rate | Current Month Arrears Total | Deductions Amount
Porformanca Link Incantivas 0.00 1.726.00 0.00 1,725.00 | Provident Fund 1 S040000
Basic Salary 15,002,00 15,002,00 JAga 0 14,518.00 | Arrears PF LK
Houso Rant Aliowanca #,001.00 9,001.00 «280.0 B.711.00 | LWF Deduction 3100
FBP Allowance 1,861.00 1,861.00 B0 1.801.00 | Mediciaim T80 00
Advance Statutory Banus 2.210.00 2.310.00 450 2.235.00
Gross Earnings 28.980.00 | Total Deductions 2.523.00
Inwords (2): T Six Thousand Four Hundred Sixty Seven On Net g 7.00

Income Tax Calculation for the financial Year 2024-2025

Particular Cumulative Projecied Current Annual Detalls Of Examption WS 10
Porformance Link 12,300.00 0.00 1,726.00 14.025.00 | Comveyance Examption .00
e Dmvar Alowance Exampticon 000
Baule Siary 130,008,00 30,004 .00 14651000 174,620.00 Geahulty Exomplon 0.00
Houso Ram 7805800 18.002.00 B.711.00 V04.771.00
Allpwince
FEP Allowance T.970.00 3,722.00 1,801 .00 13,483.00
g:s;cu Statutory 19.010.00 4,820.00 2,335.00 26,765.00 LOP Dates
L
Incentive 5,500.00 0.00 0.00 5,500.00
Variabla Afiow 380,00 0.00 .00 ss0.00 || 2122024
w Haoligay 966,00 0.00 0.00 B68.00 Monthly Tax deducted In Salary
National Holiday 650,00 0.00 000 850,00 [ Month One Time Tax Monthly Tax Total Tax
ragP Jaruary 000 .00 .00
Salary For The Year 341,352.00
Gross Solary 341,352.00
Gross Taxnble Income 341,352.00
Loss : Standard Deduction 75,000.00
Nel Taxable income (Rounded ON) 266,360.00
Income Tax Deduction
BTA 0.00
income Tax Payable 0.00
Surchargo 0.00
Education Coess 0.00
Total Income Tax & Surchargs Payable 0.00
Enpp Tax ta be Ratcoverad in this Manth 0.00
Esop Tax Already Daductod 0.00
Less Tax Deducted af spurca Wl curten! month 0,00
l.oss Tax Deducted by Pravious Employer 0.00
B Tax Paysbio/Falundabb 0.00
Average Tax Payable per Month 0.00




TELEPERFORMANCE GLOBAL BUSINESS PRIVATE LIMITED
Toleparformance Tower Plot CST Ne 1408- A28 Mindspace, Goragaon(West) Mumbal-200104 India

Payslip for the month of March 2025
Employoe Cods 200000000063600 Employse name Gagandeop Singh
Date of Joireng 11 Sep 2023 Date of Birth 27 Sep 2003
Denignation BA. CUSTOMER BERVICE ASSOCIATE- VOICE Grade Grado |
Location Gurgaon Branch CAM GGM 388
Paymant Mode Bark Transter Bank Namea AXIS BANK
Bank Account Number B22010024632410 IFSC Code UTIB{JOODG8E
FF Account Numbar GNGONOOZS297000037 1030 Enle Accoun! Number
Parmanent Acoount Numbar PFGPSTE50A LIAN 101H3EI28010

Number

Diays Workod a0 LWP 1
Arroars Days 28 Tax Regimo Now Tax Rogime
Provious Monihly [+] OT Hours (3]
Laf
Earnings Monthly Rate | Current Montly Arrears Total | Deductions Amaunt
Perlgrmance Link Incentivos 0,00 2,775,00 0,00 277500 | Providont Fund 100,00
Basic Salary 15,002.00 14.518.00 15,002.00 29,620.00 | Aroarn PF | W),
House Ront Aliownnion 8,001.00 #.711.00 9,001.00 17200 | LWF Deduction N
FEP Alowance 1.861.00 1.801.00 1.8EY.00 3,862,00 | Mocliclakm FLUNTA)
Advance Statutory Bonus 231000 2.206.00 291000 4,545.00 | Salary Advanco 28,017,00
National Holiday Basic 0.00 48400 0.00 484.00 | Inaurance 750,00
National Holiday Payment 0.00 425 00 0.00 42500
Gross Earnings 58,123.00 | Total Deductions 33.151.00
In words ( ¥ ) : Twenty Five Thousand Nine Hundred Seventy Two On Net Salary : 25972.00

Income Tax Calculation for the tinancial Year 2024-2025 |

Average Tax Payable per Month

0.00

Particular Cumulstive Projected Current Annual Detalls Of Exemption U/S 10
w Lirk 14,02500 0.00 277500 16,800.00 | Comveyance Exomption 0.00
Driver Aliowance Exemgiion 0.00

Badic Salary 144 516,00 0.00 26 52000 174,136:00 Gratuity Ex . 0.00
Houso Rant B&.769.00 0.00 17.712:00 104_481.00

Allowance

FBP Alowance 8.771.00 0.00 3.662 00 13,433.00

m:u Stattory 22.145.00 0.00 4.545.00 26.660.00 LOP Dates

Ingontive 5.500.00 0.00 0.00 5,500.00

Variabla Allow 360,00 0,00 0.00 ag0.0q |[ 24032025

gﬂﬁm Hedidmy 98800 0.00 484,00 1,452 00 Refund Dales

National Haliday 850.00 0.00 426,00 1,275.00

Pryrmant IV0ZR0RE 200202025

Monthly Tax deducted in Salary

Sslary For The Year NI Month One Time Tax Monthiy Tax Total Tax

Groas Salary 344,127.00 |_Mareh el o o

Gross Taxable Income 344.127.00

lwgs - Stanidard Daduction 7500000

Net Taxable Income (Rounded ON) 269.130.00
Jncome Tax Deduction

B7A .00

Income Tax Payable 0,00

Surcharge Q.00

Educatian Cess 0.00

Total indome Tax & Surcharge Payable 0,00

Entfr Tax 1o bie Aocoverad i ihin Month aon

Esop Tax Already Daducted .00

Loss Tax Deducted af source Hll clmont manth .00

Lost Tax Deducted by Previoun Eriployer ]

Balance Tax PayablePatundabke .00




TELEPERFORMANCE GLOBAL BUSINESS PRIVATE LIMITED
Telaparformance Tower ,Plot CST No 1406-A/28, Minds pace. Goregoaon(West), Mumbai-400104,india

Income Tax Calculation for the financial Year 2025-2026

Payslip for the month of April 2025
Employee Code 200000000083900 Emplayos name Gagandosp Singh
Date of Jolnlng 11 Sep 2023 Date ot Blrih 27 Seop 2004
Damignation SA. CUSTOMER SERVICE ASSOCIATE- VOICE  Grade Geade |
Locaticn Qurgaon Branch CAM GGN 398
Payment Mode Bank Tranatar Bank Name AXIS BANK
Bank Account Number #220100246532410 IFSC Code UTIB00Nnse
PF Account Numbor GNGGNOB2E2HT00003 71030 Esic Account Number
Parmanaint Accoun! Numbor PFGPSTAS0A UAN 101836328010

Numbsar

Pays Warkod a0 LW (1]
Arraars Days ] Tax Regime New Toax Hagine
Provicus Monthly ] OT Hours 0
LoP
Earnings Monthly Rate| Current Month Arrears Total | Deductions Amount
Parlarmants Link Incentivas 0.00 1.500.00 .00 1.500.00 | Provident Fund 10,00
Bagic Saliry 15,002.00 1500200 o0 15,002.00 | LWF Deductien 3400
House Rent Allowance 2.001.00 9,001.00 0.00 9,001,00 | Modiclaim T50,06)
F&P Allowancin 1.807.00 1,807.00 .00 1,807.00
Advance Stittory Borius 2,364.00 2.364.00 0.00 2,364,00
Gross Enrnings 29,674.00 | Total Deductions 2,584.00
In words { ¥ ) : Twenty Seven Thousand Ni On Net Salary :RT,MNI

=

Particular Cumulative Projected Current Annual Details Of Exemption WS 10

Porformancs Link 000 0.00 1.500,00 1,600.00 | Conveyance Exemphion 0.00
Incanaves Driver Allowance Exemplion Q.00
Bamic Salary 0.00 165.022.00 16,002.00 1680,024.00 Gratlty : 000
Housia Rt 0.00 99.011.00 8.001.00 108,012.00

ANGO
FAP Alowance 0.00 18.877.00 1 BO7 00 21,684.00
g::::a Statutory o0 26.004.00 2364 .00 8, 368.00 Monthly Tax deducted In Salary
Manth One Time Tax Monihly Tax Total Tax

Salary For The Year 330,588.00 | Apr 0.00 0.00 0.00

Gross Salary 339,588.00

Gross Taxable Income 339,588.00

Loas © Standard Doduction 75.000.00

Net Taxable Income (Rounded OIT) 264,5080,00
Ancome Tax Deduction

ara 0.00

incuma Tax Payskde 0.00

Surcharge 000

Educalien Caus 0.00

Tetal income Tax & Surchnrge Payabia 0.00

Esop Tax to be Recovered in B Maonih 0.00

Esop Tax Already Doductod 0.00

Loss Tax Doductod al source till current month 0,00

Loss Tax Deducted by Previous Employer 0,00

Balance Tax PayabloMatundakile 0.00

Average Tax Payable paer Month 0.00




May 15, 2025

Gagandeep Singh

200000000063900

Sr. Customer Service Associate- Voice

Gurgaon

Subject- Full and Final Settlement

Dear Gagandeep,

Consequent to the communication made and subsequent relieving of yourself from the employment of Teleperformance
Global Business Private Limited with effect from May 03, 2025, your Full and Final payment made via Bank Transfer
for INR 17263/- respectively.

You expressly acknowledge and agree that your employment with the Company has been concluded in accordance with
the applicable laws and the policies of the Company and that the payments and benefits as described herein have been
received by you. Having received the full and final settiement amount you hereby generally and completely release the
Company and its directors, officers, employees, shareholders, partners, agents, attorneys, predecessors, successors,
parent and subsidiary entities, insurers, affiliates, and assigns (collectively the "Released Party") from any and all claims,
liabilities and obligations, both known and unknown, that arise out of or are in any way related to the events, acts,
conduct, or omissions occurring at any time through the Separation Date. This general release includes, but is not limited
to: (a) all claims (in future or present) arising out of or in any way related to your employment with the Company or the
termination of that employment; (b) all claims (in future or present) related to your compensation or benefits from the
Company, including but not limited to wages, salary, bonuses, commissions, vacation pay, expense reimbursements, or
any other claim

You further acknowledge that, except as expressly provided in this letter, you will not seek any additional compensation,
severance or any other benefits

You agree not to disparage or denigrate the Released Party at any point in time in any manner whatsoever, either orally
or in writing. The Company agrees not to disparage or denigrate you orally or in writing, and agrees to use its reasonable
efforts to cause its directors and executive officers not to disparage or denigrate you.

Nothing contained herein shall preclude your rights with respect to the enforcement of this letter, including the right to
receive the payments and benefils specified in this letter.

The Full and Final Settlement amount discharges the Company off all liabilities and claims against it on any and all
accounts whatsoever with effect from the separation date.

We thank you for your services to the Company and wish you the best for your future endeavors.

Yours sincerely,

For Teleperformance Global Business Private Limited
o)
@fuudd
*

Alpana Suneja Gaur
Senior Vice President- Human Resources

| have read this letter and understand all of its terms. | sign and enter this letter agreement knowingly and voluntarily, with
full knowledge of what it means.

Gagandeep Singh 200000000063900 Sr. Customer Service Associate- Voice
Employee's Signature

tp.com

Teleperformance Global Business Private Limited (Formerly known as CRM Services India Private Limited)
Registered Office: Teleperformance Towers, Plot CST No.1406-A/28, Mindspace, Goregaon- West, Mumbai - 400104, Maharashtra, India
Tel: +91-22-66776000 | Fax: +91-22-66776010 | CIN: U72900MH2001PTC395416 | Email: contactus@teleperformance.com
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