June 17, 2025

TO WHOMSOEVER IT MAY CONCERN

This is to certify that Akshay Raina, holding 200000000023840, was employed at Teleperformance from
September 20, 2021 to October 11, 2023. His last designation with the company was Senior Customer Care
Executive. He has been relieved from his services on October 11, 2023 with the Teleperformance Global
Business Private Limited at the closing of business hours.

This is to highlight that Akshay Raina did not serve the required notice period. However, the company has fully
settled all dues towards the full and final settlement, adhering to the terms and conditions of employment and the
company policies. No further amounts are outstanding to Akshay Raina from the company.
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Alpana Suneja Gaur
Senior Vice President- Human Resources



