ANNEXURE -B
RESIGNATION LETTER

To,
The People Leader — India & Philippines
FIS Global Business Solutions India Pvt. Ltd.

Dear Sir,

As | have voluntarily accepted the alternative employment with Teleperformance Global Services Private Limited in terms of the
Mutual Separation and Release Agreement dated 06 Jul, 2023, | hereby voluntarily resign from my current position at FIS with
immediate effect.My last working day at FIS would be on 16 Jul, 2023

I would be available to provide any support / assistance to FIS during this transitioning period.
Thank you!

Sincerely Yours,

Signed by :Pragati Verma/ E5684371

Date : 06 Jul, 2023




RP Tdewfwmame teleperformance.in M linkedin comi ompany/teleperformance
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November 30, 2024

TO WHOMSOEVER IT MAY CONCERN

This is fo certify that Pragati Verma, holding 200000000059013, was employed at Teleperformance from May
16, 2022 to November 13, 2024, Her last designation with the company was Senior Customer Care Executive.

She has been relieved from her services on November 13, 2024 with the company at the closing of business
hours.

The company has cleared and settled all dues towards full and final settlement, adhering to the terms and

conditions of employment and the company policies. No further amounts are outstanding to Pragati Verma from
the company.

For Teleperformance Global Business Private Limited
Lw]
( @!uv‘ Gd',

Alpana Suneja
Senior Vice President- Human Resources

Teleperformance Global Business Private Limited (Formerly known as CRM Services India Private Limited

Registered Office: Teleperformance Towers Plol CST No.1406-A728 Mindspace, Goregaon- West Mumbai - 400104 Maharashtra, India

Tel: +91-22.66776000 | Fax +91-22

66776010 | CIN' U72900MH2001PTC395416 | Email contactus@teleperformance com
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TELEPERFORMANCE GLOBAL BUSINESS PRIVATE LIMITED
Tetaporformance Tower Piot CST Ne 1mﬂﬂ,mndm,ﬁuﬂmw},ﬂumhﬂm1 Od,India

"P Teleperfomance

Payslip for the month of September 2024
Employee Code 200000000055013 Employes name Pragali Verma
Date of Joining 17 i 2023 Deta of Birik 21 Aug 1989
Designation Senior Cusiomer Cara Exocutive Grade Geada |
Locatan Gurgaon Branch CRM GGN 358
Payment Mode Bank Transler Bank Nama HOFC BANK LTD
Bank Accoun Number 50100370177533 IFSC Code HOFC0000240
PF Account Number GNGGNO02529T000035 70468 Esic Account Number

41

Permanent Account MNumber BIVPVE200K Hﬁiﬁﬂ 101824123428
Days Worked 10 LWP 0
Arrears Days a Tax Ragime Now Tix Ragime
Earnings Monthly Rate| Current Month Arrears Total | Deductions Amount
Performanca Link Incentves 0.00 1.825.00 0.00 182500 | Providant Fund 1, 70800
Basic Salary 14 238 00 14,236 00 0.00 14,236.00 | LWF Daduciion oo
Housa Rent Allovwance B.446.00 B, 446.00 0.00 B,446.00
Advance Statuinry Bonus 2204.00 2,264 040 0.00 2.264.00
Incantive .00 12,088.00 0.00 12.084.00
Wariable Allow 0.00 1.350.00 0.00 1.350.00
Gross Earnings 40,248.00 | Total Deductions 1,739.00

[

|In words ( T ) : Thirty Eight Thousand Five Hundred Ten Only

Income Tax Calculation for

the financial Year 2024-2025

Met Salary : 38,510.00 |

Average Tax Payable per Month

0.00

Particular Cumulative Projected Currant Annual Details Of Exemption WS 10
Perlormance Link 12.888.00 1T 1.825.00 14.713.00 | Canveyanca Exemplion 0.00
e b P | D Momcn Syangten oo
71,1804 4186, 14,236.00 1 ! }

c Salmry 180.00 85.416.00 238 LB32.00 Gratuity on 0.00
Houso Rent 4223000 50.676.00 B.448.00 101,352.00
Allowance Laava Encashment Exemption B,812.00
mﬂn ce Statuisry 11.470.00 13,784.00 2.294,00 27,528.00

s
Incentive 15.391.00 .00 12,098.00 27 488.00
i Monthly T i

Refemal_Pay 7,000.00 0.00 0.00 7.000.00 B S S 1 Sy
Variabie Aliow 7.543.00 0.00 1,350.00 88300 || Month One Time Tax Monthly Tax Total Tax
Egﬂ Hoiiday 18.00 0.00 0.00 818.00 Seplomber .00 0.00 .00
Natianal Hoiiday 892,00 000 0.00 sozq0 | Somtomber e .00 o
Paymant Septombee 0.00 0.00 0.00
Salary For The Year 359,417.00
Gross Salary 359,417.00
Gross Taxable Income 359,417.00
Less : Standard Deduction 75,000.00
Net Taxable Income (Rounded Off) 284,420.00
Incoms Tax Deduction
BTA 0.00
Income Tax Payable 0.00
Surcharge 0.00
Educaiion Cess Q.00
Tolal income Tax & Surcharge Payable 0.00
Esop Tax 1o be Recoverad in this Month 0.00
Esop Tax Already Deducted 0.00
Less Tax Deductod at source till currsnt month 0.00
Lass Tax Deducied by Pravious Employer 0.00
Balance Tax Payabla/Refundablo 0.00
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TELEPERFORMANCE GLOBAL BUSINESS PRIVATE LIMITED
Teleparformance Towsr Plot CST Mo mmwmm
P Teleperformance
Payslip for the month of October 2024
Employee Coda 200000000058071 3 Empiayse name Pragat Venrs
Bank Mame HDFC BANK LTD Bank Account Number 5010037T81TTSIA
Date of Jalning 17 Jul 2023 Date ol Binh 21 Aug 19989
Darys Warkad N PF Accouni Numbef GNGGHOO25297000035TISE
UAN 101 E241 23428
Ll ] gt O
Arraars Days o Permanent Accouril Num bar BIVPVE200K
Esic Accoun! Mumber Grade Grade |
yimant Moda Bank Tranalar FPaid a
e ol Leave
IFSC Code HOF COODO240 Tax Regima Mew Tax Regume
Branch CRM GGN 338 Locatian Gurgaon
Designation Saniof Customer Cara Executve
Earnings Monthly Rate| Current Month Arrears Total | Deductions Amount
Perlormance Link Incantves 0.00 2281.00 0.00 2.281.00 | Provident Fund 1,761 00
Base Salsry 14,236 .00 14.236.00 0.00 14,238 00 | LWF Deduction 3000
Housa Reni Allowance B.448.00 B.446.00 0.00 B.446.00
Advanca Stalutory Bonus 2.204.00 2204.00 0.00 229400
Variabie Allow 0.00 1.910.00 0.00 1.910.00
Mational Holiday Basic 0.00 455.00 0.00 450.00
Mational Holiday Payment 0.00 34800 0.00 J6.00
Gross Earnings 29.872.00 | Total Deductions 1.764.00
|In words (2 ) : Twenty Eight Thousand Ons Hundred Seventy Eight Only Net Salary : n.tn.ul
s —
Income Tax Calculation for the financial Year 2024-2025 I
Particular Cumulative Projected Current Annual Details O Exemption U/S 10
Pariormance Link 1471300 o000 2.281.00 18.994.00 | Corveyance Exsmpuion o.o0
Incantivas ption 000
Basx Salary 85 416,00 71.180,00 14.236.00 17083200 | o £ a0
manl Rent 50.676.00 42,230 00 B.4458.00 101.352.00 £ — 6.812.00
Advance Sialulony 13.704.00 11.470.00 2.294.00 27.528.00
Borus
Inceniive 27 ,480.00 0.00 0.00 27.480.00 )
Relerral_Pay 7,000,00 0.00 0.00 7.000.00 Monthly Tax deducted in Salary
Variabie Alow B.803.00 0.00 1.010.00 1080300 || Month One Time Tax Monthly Tax Total Tax I
National Haliday 910,00 000 450,00 137700 | Ocober 0.00 000 0.00
National Haliday 892,00 0.00 348.00 1.008.00 | October S0 0.00 000
Payment October 0.00 0.00 000
Octobar 0.00 000 000
Salary For The Year 364,413.00
Gross Salary 364,413.00
Gross Taxable Income 364,413.00
Luas : Standard Deduction 75,000.00
Mot Taxable Incoma (Rounded Of) 289,420.00
Income Tax Deduction
87A 0.00
Incamé Tax Paysbla Q00
Surcharge Q.00
Education Cass 0.00
Toti Incorme Tax & Surcharge Payable Q.00
Esop Tax to be Recovered in this Manth 0.00
Esop Tax Almady Deducied 0.00
Losa Tax Deducied ol source M curment manih 0.00
Loas Tax Deducied by Previous Employer Q.00
Balance Tax Payable/Relundable 0.00
Average Tax Payable per Month 0.00




TELEPERFORMANCE GLOEAL BUSINESS PRIVATE LIMITED

Toleparformance Towsr Piot CST Mo 1408-As28, Min

gaon(Wast) Mumbai-400104, India

* P Tebeperformance
Payslip for the month of August 2024
Employes Code 200000000053013 Employos nama Pragati Varma
Bank Mams HOFC BANK LTD Bank Account Number 50100378177533
Date of Joining 17 bl 2023 Dade of Birih 21 Aug 1999
Days Worked i Parmansnl Account Number BIVPVEZOOK
PF Account Number GNGGNO0Z52970000257268 Esic Accown| Number
Paymant Mode Bank Translar IFSC Code HODFCO0D0240
Locaton Gurgaon Grade Grada |
Dezigration Senior Customar Gara Executive CostCanter Camman
Pasd o UaN 101824123428
Loava Number
Tax Regma New Tax Regime
Earnings Monthly Rate| Current Month Arrears Total | Daductions Amount
Parlormanca Link Incentives 1,825.00 000 1.625.00 | Provident Fund 1,763.00
Baslc Salary 14.238.00 14,238 00 0.00 14,236.00 | LWF Daduction 3100
House Rent Allowanca B.446.00 B.445 D0 0.00 B,446,00
Advance Statulory Bonus 2284 00 2.294.00 0.00 2,284.00
Wariable Allaw 1.550.00 0.00 1.550.00
Matonal Holiday Basic 459,00 0.00 459,00
Hatonal Holiday Paymant 346.00 0.00 H6.00
Gross Earnings 29,156.00 | Total Deductions 1,794.00

Iln words { T ) : Twenty Seven Thousand Thres Hundred Sixty Two Only

Income Tax Calculation for the financial Year 2024-2025

Net Salary : 27,362.00

Average Tax Payable per Month

0.00

Particular Cumulative Proj Current Annual Details Of Exemption WS 10
mr‘lul'mll'iﬂ Link 11.063.00 0.00 1,825.00 12.B888.00 | Comvayance Exampion ooa
anives

Driver Allowance Exsmplion
Basic Salary 56,844.00 86,652 00 14,236.00 170.832.00 Gratyity Ex :ﬁ
House Rent 3378400 59,122.00 448.00 101.352, ; '
Alrwancs Bdse 01.252.00 Laave Encashment Exemption B.312.00
Acvance Siatulory 2.176.00 16.058.00 2.264.00 2752800
Incente 15,391,00 0.00 0.00 15,381.00
Referai_Pay 7000 00 i o0 Monthly Tax deducted in Salary
Variahls Aliow 5.0693.00 0.00 1.550.00 7.542.00 [ Month One Time Tax Monthly Tax Total Tax ]
tll:‘lﬂﬂnd Holiday 452,00 0.00 459.00 218.00 Augusi 0.00 0.00 0.00
Mational Helday 348.00 0.00 348.00 682,00 n P00 00 0.0a
Payman Augusi 0.00 0.00 0.00

Augus! 0.00 0.00 0.00
Salary For The Year 344,144.00
Gross Salary 344 144.00
Gross Taxable Income 344,144.00
Less : Standard Deduction 75.000.00
Net Taxable Income (Rounded Off) 269,150.00
Income Tax Deduction
B7A 0.00
Income Tax Payable 0.00
Surcharge a.00
Education Casa 0,00
Total incarme Tax & Surcharge Payable 0.00
Esop Tas to ba Racovered in this Month 0.00
Esop Tax Alresdy Deducted 0.00
Loss Tax Daducted at source 1l currant month 0.00
Lese Tax Decucted by Pravious Empioyer 00
Balance Tax Payabia/Retundable 0.00
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