Name- Ritika Verma 
Address- Gurgaon Sector 18 
Phone No.- 8178500103 
E-mail- ritikav1220@gmail.com
 
Objective - Representative role to  strong communication and problem solving skills. Dedicated to providing exceptional support, positive client relationship, and contributing to organizational success. Enhancing team collaboration and customer satisfaction through expert analysis and visualization. Skilled in analytic and adept at streamlining processes for increased efficiency and work on customer feedback. 
Skills 
Documentation and reporting | Analytical thinking | Team collaboration and leadership | Time management | Process enhancement | Communication. 
 
Experience:- (2023/10 – 2025/01 )(Analyst) Teleperformance , Gurgaon, India
• Collaborated with cross-functional teams to identify opportunities for process improvement and increased efficiency.
• Enhanced data accuracy by validating and updating customer information in database.
• Identified customer needs and clarify information to ensure effective resolution, and respond to customer inquiries via chat. 
• Provide clear and accurate information to customer regarding product, services. 
• Enhanced customer satisfaction rates through detailed analysis. 
• Enhanced share the shopping app usage with the customer over the tool. 
• Ability to handle challenging customer with patience and empathy. 
• Meet or exceed performance target related to customer satisfaction resolution. 
Education:- 
( 2017 - 2018 ) 10th  Himachal pradesh board
( 2018 - 2019 ) 12th  Himachal pradesh board 
(2019 - 2022) Bachelor of Arts: Computer science HPU University - Himachal GPA: 66 

[bookmark: _GoBack]Hobbies - Punjabi Dance | Listing music. 
Certifcations:- 
(2021 /03) Certificate in Professional and life skills.

