February 10, 2016

TO0 WHOM EVER IT MAY CONCERN

This is to certify that Ms. Deepika (100799087) was an employee of our organization from July
11, 2014 till June 1, 2015. She was last designated as Customer Support Associate I.

We wish her all the best in her future endeavors.

Sincerely
For Convergys India Services Pvt. Ltd.
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Sunil Kumar
Senior Manager HR, Payroll

Convergys India Services Private Limited
Bestech Business Tower, Sector — 48, Sohna Road, Gurgaon — 122 001, Haryana, India
Tel.: +91 (124) 471 3400 | Fax: +91 (124) 471 3490 | www.convergys.com
Registered Office: 60/14, Old Rajinder Nagar, New Delhi — 110060 | Corporate Identification Number (CIN): U74899DL2001PTC109274

For further clarification regarding to this document, please contact to your immediate supervisor/ HR Partner.



