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Career Objective
To leverage my experience in customer service, AML KYC compliance and team leadership to contribute to organizational success while continuously enhancing my skills in fraud prevention and process optimization.
Professional Summary
Experienced advisor and team lead with a strong background in customer service, AML/KYC and fraud prevention. Skilled in managing teams and delivering exceptional client support.
Education
	Qualification
	Institution
	Year

	10th (CBSE Board)
	S.S. Little Angels Convent Senior Secondary, Ambala Cantt, Haryana
	2008

	12th (Commerce, CBSE Board)
	S.S. Little Angels Convent Senior Secondary, Ambala Cantt, Haryana
	2010

	Diploma in Automobile Engineering (Graduated)
	Shree Ram Institute of Technical Education, Mouli, Panchkula, Haryana
	2010 - 2013


Work Experience

Advisor at Teleperformance (2016 - 2018)
Handled high-volume calls and achieved performance targets consistently.
Collaborated with cross-functional teams to improve customer experience
Advisor at Concentrix (2018)
Specialized in customer service 
Delivered training sessions to MQ and BQ to improve the process efficiency and effectiveness


Team Lead (SME) at Concentrix (2018 - Present)

Leading a team of advisors to achieve KPIs and enhance productivity
Implemented process improvements reducing handling time by 15%
Conducted compliance process and fraud prevention audits ensuring quality & regulatory compliance.
- Conducted AML/KYC analysis on customers and transactions to identify potential financial risks and ensure regulatory compliance.
- Reviewed and verified customer identification documents, including passports, ID cards, and utility bills.
- Conducted sanctions screening and PEP checks to identify high-risk customers.
- Monitored customer transactions and reported suspicious activity to the higher upline.
- Collaborated with internal stakeholders to ensure AML/KYC policies and procedures were implemented.
 Assisted in verifying customer identification documents and conducting basic AML/KYC checks.
- Reviewed customer files for completeness and accuracy.
- Conducted research on customers to identify potential risks and red flags.
- Assisted in reporting suspicious activity to the relevant authorities.
- Documented customer interactions and maintained accurate records.
- Transaction monitoring and reporting.
Certifications & Training
AML and Fraud Prevention & Reporting Introduction Training (Concentrix).
Skills
Team Management
Customer Service
Fraud Prevention
AML Compliance
Effective Communication
Leadership
Problem Solving
MS Office Suite
Generative AI Basics
AML/KYC Compliance
Risk Management
Process Optimization
Leadership & Team Development
Customer Relationship Management (CRM)
Regulatory Compliance
Data Analysis
Career Summary
Dynamic professional with 8+ years of experience in customer service, fraud prevention, and team leadership. Proven track record in optimizing processes, ensuring AML/KYC compliance, and driving team performance. Adept at leveraging Generative AI concepts and CRM tools to enhance operational efficiency and deliver superior client experiences.
