Deepa Gupta
Address – Flat No. -905, Tower -B2, Panchsheel Greens 2, Greater Noida(West) 201009
Email – deepa7.gupta7@gmail.com |   Mobile – 9729736394

OBJECTIVE

Seeking a better & responsible position in an organization that provides me an opportunity to enhance my personal and professional skills in conjunction with goals and objectives of an organization.

CORE SKILLS

Transaction monitoring, PEP, Sanction screening, Adverse media screening, AML / KYC, Alert Remediation, Payment Operations

PROFESSIONAL WORK EXPERIENCE (8 Years)

Axis Bank, Dar, Panipat, India

Assistant Manager , Teller ( Sep 2023 – Feb 2024)

 Handle transactions for customers, including check cashing, deposits, withdrawals, transfers, loan payments, cashier’s checks, and opening and closing of accounts.
 Identify customer needs, provide information on new products and services, and direct customers to branch representatives as needed.
 Reconcile cash drawers at the end of your shift, count and package coins and currency, turn in any excess or damaged currency to head teller.
 Track, record, report, and store transactional information and special requests.
 Provide a high level of customer service, offering answers and assistance with a smile.


WNS GLOBAL SERVICES, Gurugram, India
Lead Associate Ops (Dec 2022 to –Sep 2023)

Roles & Responsibilities:

 Worked in payment processing process for one of Dubai based Client.
 Conduct investigation on suspicious transactions to comply with AML regulations.
 Perform the review of account holder based on rule id which generate rule engine. Payments are screened through an internal rule engine.
 Review the line of business of account holder & make sure that should be complied with terms & condition of client.
 Request for requirement based of review.
 Make sure received requirement should be valid & relevant. If not reopen the requirements, approve & decline the payment based on review.


GENPACT INDIA PVT LTD, Noida, India
Lead Associate Ops (Nov 2015 to Dec 2022)
Financial Service Analytics – Compliance (KYC-AML)

Roles & Responsibilities:

 Worked in Sanction Screening & Negative media screening process with one of the biggest USA based client.
 Perform counterparty name screening for business profile adverse media news.
 Perform AML checks and screening of customers.
 Performed negative media screening related to individual as well entity.
 Worked fifteen months in due diligence project for an e-commerce giant Amazon for all their worldwide customers who need to be screened for meeting KYC and due diligence
requirements as laid out by US regulators.
 Tools exposure. Lexis-Nexis Aml Solution, World check, World
EDUCATION

· M.B.A in Finance and Acount from K.U.K University in 2019
· M.Com from K.U.K University in 2016
· B.Com from K.U.K University in 2009
· 12 th from H.B.S.E (Haryana) in 2006
· 10 th from H.B.S.E (Haryana) in 2004

ACHIEVEMENTS

 Received two times employee of the month for best performance.
 Worked 2 years at client location Bangalore for Amazon.


SRENGHTH & ABILITIES

· Emphasis on quality of work
· Good analytical skills
· Quick learner
· Positive attitude
· Team member
· Always try to take initiative

PERSONAL INFORMATION

· Name	    :  Deepa Gupta
· Husband’s Name	: Ankit Gupta
· Date of Birth	: 23rd Oct 1988
· Current Address       : Panchsheel Greens 2, Tower -B2, Flat No-905, Noida-201009
· Permanent Address  : Panchsheel Greens 2, Tower -B2, Flat No-905, Noida -201009
· Languages known    : English and Hindi.
· Nationality               :  Indian
· Gender                     :  Female
· Marital Status          :  Married

I hereby declare that all the information furnished above is true to the best of my knowledge.
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Place
 (Deepa Gupta)

