BHAWUK DAHIYA


Address	:	H.No. 116, Nawada, P.O. Mohan Garden, Delhi-110059 Contact No.	:	+91-9650801231
E-Mail	:	bhawukdahiyabba@gmail.com


WORK EXPERIENCE
Software Engineer.
SJ Techno Solutions Pvt. Ltd. (2019 Nov – 2020 May)

· Gathered and analyzed product requirements by collaborating with the team.

· Involved in the lifecycle of the software design process including, requirements definition, prototyping, design, interface implementation, unit testing and maintenance.

· Coordinated with team members for design and integration and consistently submitted tasks on time.

· Developed back-end db code for web based application. Stored and retrieved data from the data
Base 
 Teleperformance (2019 Jan – 2020 September)

            • Responding queries through E mail.

            • Making sure the product is in Pipeline and delivered on time .

            • Coordinated with team members for various query by customers.
 
              .


Associate.
British Telecom Global Business Services Pvt. Ltd. (Jan 2016 – May 2017)

        • Respond to Engineering queries through E mail.

• Process work as requested by line management/customer.
        
        • Ensure that work is completed in accordance with established procedures and standards.

        • Provide floor support to new hires.

• Trained and worked on every queue of  NGA SMC Data.

• Worked on Tails of NGA Data.

        • Work allocation, Reporting and Stakeholder calls for Tails.







TECHNICAL SKILLS

Programming Language : SQL, PL SQL

1) Key Skills : MySQL , Oracle 12c
2) Tools : MySQL Workbench 
3) Learning Mongo DB
4) Basic of MS Word , Excel




PROJECT DETAILS
1) LogiX

· Integrated Cloud Based Logistics automation Platform covering the entire value chain associated with B2B logistics. Integrated with GPS vendors to provide round the clock tracking of the goods shipment.
· Solutions gives you the unified 360 degree view of your Customer, Fleet Movement, Billing Progress, Daily Expenses activities. Single screen manage all your communication.
· Dashboards and reports are integral part for analytics to measure performance, build growth strategy & get existing customer & prospect insight.      
     


ACADEMIC QUALIFICATION
    MAHARAJA SURAJMAL INSTITUTE (GGSIPU), DELHI, NEW DELHI BBA(B&I)
Graduation in July 2014
1) Scored 72.19 marks throughout the degree.
2) Actively participated in National Conference on Global Financial Environment and its Impact on Corporate Houses in India.
3) Actively participated in International Conference on Managing Innovations and Talent in Highly Competitive Global Business Environment.
St. Mary’s School, Dwarka, Delhi XIIth in May 2011
Successful completion of Class XIIth with first division
Represented school in MAHASHAY DHARAMPAL VOLLEYBALL CHALLENGER TROPHY.

Xth in May 2009
Successful completion of Class Xth with first division
Active participation in most of the events in school like inter-class sports, inter-school sports, SOFT-BALL ASSOCIATION OF INDIA-2009, SUB-JUNIOR BASEBALL CHAMPIONSHIP-2008, NCC, Quest-Students
Empowerment Program-2006, S.P.A.C.E., S.O.S. etc.
                                                                                                                              




Technical Projects & Trainings



School Creative Project Head - Learnt about MS-office, Photoshop, Corel Draw and other creative applications usage to built various annual functions creative and posters.

Social Digital Trainings for adults – Took initiative and was appreciated at block level for teaching social media application usage to users above age limit of 35yrs.

Winner of Typing Competition at school level – Won trophy for fastest typing (28wpm) at school level in 2010. Learnt Ms-office, excel, PowerPoint, Basic knowledge of Windows 7 & 10.




(Bhawuk Dahiya)
