(GOLDQUEST

‘ PROFESSIONAL BACKGROUND

\VERIFICATION SERVICES

CONFIDENTIAL BACKGROUND VERIFICATION REPORT

CN:andei(;)aflttehe Ruchita Singh Client Name ,é-\g/IZI_SRightsource India Pvt Ltd - AMRSN
Application ID GQ-AMRSN-470 | Report Status NA

Date of Birth NA Application Received | 31-03-2025

I%andidate Fmployee 112542 ICrlllselzjlfrfed/Reopened NA

Report Type NA Final Report Date NA

Verification Purpose | EMPLOYMENT | Overall Report Status | NA

COMPONENT STATUS
REPORT COMPONENT INFORMATION SOURCE
COMPLETED DATE VERIFICATION STATUS
LATEST EMPLOYMENT 1 Team - HR Helpdesk NIL GREEN
EX EMPLOYMENT 2 PF PORTAL 29-06-2025 GREEN
GRADUATION Registrar 11-04-2025 GREEN
POLICE VERIFICATION NIL NIL GREEN
NATIONAL IDENTITY 1 PAN Database 05-04-2025 GREEN
UAN/ITR/FORM 26AS PF PORTAL 25-06-2025 GREEN
COURT VERIFICATION Palav Agarwal-Advocate NIL GREEN
GAP CHECK Resume & Supported Documents 25-06-2025 GREEN
CREDIT/CIBIL CHECK Transunion CIBIL NIL GREEN
CRIMINAL DATABASE Refinitiv / World Check One NIL GREEN

End of summary report

Legend:

I -Major discrepancy

-Minor discrepancy

I -Unable to verify

-Pending from source

I -All clear
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LATEST EMPLOYMENT 1

PARTICULARS

APPLICATION DETAILS

REPORT DETAILS

Name Of The Company:

Teleperformance Global Business
Private Limited

Teleperformance Global Business
Private Limited

Voice

Name Of The Candidate: Ruchita Singh Ruchita Singh
Emp Code: 200000000073355 200000000073355
From: 28-12-2023 28-12-2023

To: 17-04-2024 17-04-2024
Designation: Senior Customer Service Associate- Not Provided

Last Drawn Salary:

Not Provided

Not Provided

Reason For Leaving:

Not Applicable

Not Provided

Rehire Eligibility:

Not Applicable

Not Provided

Remarks:

The above details were verified by Team - HR Helpdesk of Teleperformance
Global Business Private Limited, found the employment as Genuine. Hence
closing the check as Green and the same is furnished as Annexure.

Information Source Name:

Team - HR Helpdesk

Verification Status(Color Code):

GREEN

No 293/154/172, 4th Floor, Outer Ring Road, Kadubeesanahalli, Marathahalli, Bangalore-560103 | https://bgvadmin.goldquestglobal.in

Page2/2



Annexure 1 (a)

Candidate's Particulars

nmm

(Please substantiate here}

Teleperformance Global Business Private

Comgamy Name Limited

Candidate Name Ruchita Singh

Employee Code/IDyNo 20000000007 3355

From [Date of Joining) December 28, 2023

To [Date of Exit/Relleving) April 17, 2024

Dezignation (A the time of laving the companny): Senigf Customir Service Assodiate- Voice
Salary/CTC: Please Pravide

Was this podition: Permanent/Temparary/Contractual Pleate Prowide

Supendsor's Name Please Provide

Reason for Leaving Please Provide

Riehire ERglbility {Please fill in the relevant Information)

Exdt formalities completed: [Yes/No)

{Please fill in the relevant information)

Kindly confinm attached Refiedng better fdocument is austhenticate?

Please Provide

Any Integrity / Disciplinary lssue during the ermployment tenure? [If “Yes™ Please explain briefly)

Please explain/comment briefly

Any priation of Fund ? [If “Yes” Please explain briafiy) Please explain/comment briefly
DATA — BREACH of any kind Please Pravide
Any Important Point Apart from the Above if r in making right hiring detision, Fleasa lats us know: | Pleass Provide
Verified By | Mame, Contact Number & Designation) Pleasa Provide
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Annexure 1 (b)

Dear Requester,
Grestings from Telepedormance HR Helpdek India!

Below is the status of the employment verification request: -

Fleld Details a5 per requester Simtus as per TP records
Employee First nama Ruchita Mot Verified
Employes Middla Nama Mot Recelved
Employee Last Nama Nod Received
Empioyes ID 200000000073355 Verifigd
Employee Mobila Nao BITISI6EIS Viaifiod
Emplayos Designation Senior Customer Sarvice Associate- Voice Mot Vierified
Employes DOB 25-May-39 Vierified
Employes DOJ 26-Dec-23 Vegified
Employee DOR 1T-Apt-24 Mot Verified
Reason of Leavng Vaoluntary Nat Verified

For any further assistance you can reach-out to us on the below Toll-free numier.

Regards

Team - HR Helpdesk

Teleperformance India

Todl Free Number- 1800-209-3335 (Monday to Saturday 09-00-21-00hr)
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EX EMPLOYMENT 2

PARTICULARS

APPLICATION DETAILS

REPORT DETAILS

Name Of The Company:

FIS Global Business Solutions India
Pvt Ltd

FIS Global Business Solutions India
Pvt Ltd

Name Of The Candidate: Ruchita Singh Ruchita Singh
Emp Code: E5693277 Not Disclosed
From: 30-08-2022 30-08-2022
To: 17-04-2023 17-04-2023
Designation: Team Member DX Not Disclosed

Last Drawn Salary:

Not Provided

Not Disclosed

Reason For Leaving:

Not Applicable

Not Disclosed

Rehire Eligibility:

Not Applicable

Not Disclosed

Remarks:

The following applicant details were verified through PF Portal & found the name

of the Candidate, Father Name, Name of the Organisation, DOJ & Date of Exit.

found the employment as Genuine. hence closing the check as GREEN and the

same is furnished as annexure.

Information Source Name: PF PORTAL
Report Verified Date: 29-06-2025
Verification Status(Color Code): GREEN
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Annexure 2 (a)

HR/Verifier inputs
Candidate's Particulars [Please substantiate here}
Company Mame Fi5 Global Business Solutions india Pvit iLtd
Candidate Mame Rudhita Singh
Employee Code/IDYNo ESBO32TT
From {Date aof Joining] 30 g, 2022
To (Date of Exit/Relieving) 17 Age, 2023
Designation (At the time of leaving the comparmy): Team Member DK
Salary/CTC: Mease Provide
Was this pesithen: Permanent/Temporany/Contractual Please Provide
Supervisor's Name Mease Provide
fteason for Leaving Meae Provide
Rehire Eligibiliny {Phease fill in the relevant information]

Exit formalities completed: {Yes/Moj

|Phease fill in the relevant information]

Kindly confiom attached Relleving letter /docement is authenticate?

Please Provide

Any Integrity [ Distiplinary lssus during the employ t tenre? (If “Yes" Please axplain briefly) Pleage splain/comment briefly
Arvy i pristion of Fund ? [if “Yes” Flease explain briefly) Flease sxplain/comment briefly
DATA = BREACH of any kind Please Provide
Any Important Point Apart from the Above if relevant in making right hiring decision, Pleass lets us know: | Fleass Provide
verified By | Name, Contact Number & Designation) Pleas Provids
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Annexure 2 (b)

Date ; 27-June-2025

[ ber id Mame Father/Hushand Name Establishmint Mame Dol DOE
108852481258 | PYROM2A1B2510000013526 RUCHITA MAMOHAN SINGH VERMA AML RIGHTSOURCE INDIA PRIVATE LIMITED 02-(4-2025
101862481258 | BGBNGO02685800003 78496 RUCHITA MRMOHAN SINGH VERMA | AMAZON DEVELOPMENT CENTRE [INDIA] PRIVATE UMITED | 26-08-2024 | 28-03-2025
101862081258 | GNGGNON252970000389152 RUCHITA MELMOMAN SINGH VERMA TELEPERFORMAMNCE GLOBAL SERVICES PRIVATE LIMITED | 28.12.2003 [ 17.04-2024
101862481258 | GNGGNOD1059200000 70640 RUCHITA MA.MOHAN SINGH YERMA FI5 GLOBAL BUSINESS SOLUTIGNS INDIA PVT LTD 30-08-2022 | 17-04-2023

hittpsfunifiedpartal -mem, epfindia gov.infmemberinterface/
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GRADUATION

PARTICULARS

APPLICATION DETAILS

REPORT DETAILS

Name Of The Institution:

Chhatrapati Shahu Ji Maharaj
University

Chhatrapati Shahu Ji Maharaj
University

Name Of The Candidate:

Ruchita Singh

Ruchita Singh

Maharaj University found genuine, hence closing the check as GREEN and the

same is furnished as annexure.

Enroll No: CSIMA17001411056 CSIMA17001411056

Degree: Bachelor of Commerce Bachelor of Commerce

Major: Commerce Commerce

Month And Year Of Passing: 2018 2018

Certification Issued Date: 2021-02 2021-02

Sl No: 0485153 0485153

Remarks: The following applicant details were verified by Registrar of Chhatrapati Shahu Ji

Information Source Name: Registrar
Report Verified Date: 11-04-2025
Verification Status(Color Code): GREEN
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Annexure 3 (a)
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POLICE VERIFICATION

PARTICULARS

APPLICATION DETAILS

REPORT DETAILS

Reference Number:

GQ-AMRSN-470

GQ-AMRSN-470

Candidate Name:

Ruchita Singh

Ruchita Singh

Remarks:

The following applicant details are verbally verified by Mr Prasankumar (Police
Inspector), and the notary report duly stamped and signed by Mr Palav Agarwal
(Advocate) with comment on criminal record not found, Hence closing the check

as GREEN and the same is furnished as annexure.

Verification Status(Color Code):

GREEN
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NATIONAL IDENTITY 1

PARTICULARS APPLICATION DETAILS REPORT DETAILS
Type Of Id Card: Pan Card Pan Card

Identity Number: CWHPR2951Q CWHPR2951Q

Verification Result: Not Applicable Green

Verified By:

Not Applicable

PAN Database

Remarks:

The PAN records were verified through tax information network, online database
verification found the match with the name of the applicant, hence closing the

check as GREEN and the same is furnished as annexure.

Information Source Name:

PAN Database

Report Verified Date:

05-04-2025

Verification Status(Color Code):

GREEN
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Annexure 5 (a)
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Annexure 5 (b)

E-Fi"ﬂg Amywhere Anytime
Income Tax Department, Govemment of india

Y. Callus &b English v

Home Individual/HUF ~ Company ~ Non-Company ~ Tax Professionals & Others ~

Home » e-Pay Tax

e-Pay Tax
@ You have successfully verified through mobile OTP. Click Continue to make a new payment.

PAN / TAN Name
CWHPR2951Q RRKXNRA
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UAN/ITR/FORM 26AS

PARTICULARS

APPLICATION DETAILS

REPORT DETAILS

Applicant Name:

Ruchita Singh

Ruchita Singh

of the Candidate, Father Name, Name of the Organisation, DOJ & Date of Exit.
found the employment as Genuine. hence closing the check as GREEN and the

same is furnished as annexure.

Application Id: GQ-AMRSN-470 GQ-AMRSN-470
Employee Id: 112542 112542
Remarks: The following applicant details were verified through PF Portal & found the name

Information Source Name: PF PORTAL
Report Verified Date: 25-06-2025
Verification Status(Color Code): GREEN
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Annexure 6 (a)

Employment History Report
vy B R TR TEEATE | FATeS N | BATE GE Vo | AR R BT
NAME PF
101862481258 | PYBOM24182510000013926 | AML RIGHTSOURCE INDIA |  RUCHITA MR.MOHAN | 02/04/2025 NIA
PRIVATE LIMITED SINGH VERMA
101862481258 | BGBNGO0268580000378496 | AMAZON DEVELOPMENT |  RUCHITA MR.MOHAN | 26/08/2024 NIA
CENTRE (INDIA) PRIVATE SINGH VERMA
LIMITED
101862481258 | GNGGNO0252970000380152 | TELEPERFORMANGCE RUCHITA MR.MOHAN | 28M2/2023 | 17/04/2024
GLOBAL SERVICES SINGH VERMA
PRIVATE LIMITED
101862481258 | GNGGNO0105920000070640 | FIS GLOBAL BUSINESS RUCHITA MRMOHAN | 30/08/2022 | 17/04/2023
SOLUTIONS INDIA PYT SINGH VERMA
LTD.
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COURT VERIFICATION

PARTICULARS

APPLICATION DETAILS

REPORT DETAILS

Reference Number:

GQ-AMRSN-470

GQ-AMRSN-470

Candidate Name:

Ruchita Singh

Ruchita Singh

Remarks:

Online Court Record Verification report duly stamped and signed by the Advocate
with comment on criminal record not found. Hence closing the check as GREEN

and the same is furnished as annexure.

Information Source Name:

Palav Agarwal-Advocate

Verification Status(Color Code):

GREEN
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GAP CHECK

PARTICULARS

APPLICATION DETAILS

REPORT DETAILS

Applicant Name:

Ruchita Singh

Ruchita Singh

Application Id: GQ-AMRSN-470 GQ-AMRSN-470
Employee Id: 112542 112542
Remarks: The following details were verified through Resume & the Supported documents

provided by the applicant. GAP identified for the period of 2 years 10 months in
education to employment. however the applicant provided the supporting
documents for the GAP identified, hence closing the check as GREEN and the

same is furnished as annexure.

Information Source Name:

Resume & Supported Documents

Report Verified Date:

25-06-2025

Verification Status(Color Code):

GREEN
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Annexure 8 (a)

GAP VALIDATION

PARTICULARS RESUME AND BGV FORM SUPPORTING DOCUMENTS

MName Ruchita Singh Ruchita Singh

DOB 29-05-1999 29-05-1999

Graduation

Name of the Board / School Chhatrapati Shahu Ji Maharaj University Chhatrapati Shahu Ji Maharaj University
Course B. Coms (Hons) B. Coms (Hons)

Specialization / Major Commerce Commerce

Year of Passing 2020 2020

Gap Remarks: A gap of 2 years identified between UG (2020) & FIS (08-2022). During this period, Candidate was enrolled in
Company Secretary Coaching and after that she pursued Company secretary preparation on her own and dropped out of

the course and joined FIS. Candidate has provided the relevant proofs, hence considering the Gap period as Green.

Diploma

Mame of the Board / School

Central Board Of Secondary Education

Central Board Of Secondary Education

Course

12th

12th

Specialization [ Major

MNA

NA

Year of Passing

2017

2017
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Annexure 8 (b)

10TH STANDARD

Mame of the Board / School

Central Board Of Secondary Education

Central Board Of Secondary Education

Course

10th

10th

Specialization / Major Mil Mil

Year of Passing 2015 2015
Employment-1

Name of the Employer FIS FIS

Full Name of the Employee Ruchita Singh Ruchita Singh
Date of joining - From 30-08-2022 30-08-2022
Date of Relieving/Exit - To 17-04-2023 17-04-2023

Designation / Role

Team Member DX

Team Member DX

Gap Remarks: A Gap of 6 months identified between FIS (04-2023) & Teleperformance (12-2023).

Employment-2

Mame of the Employer

Teleperformance

Teleperformance

Full Name of the Employee Ruchita Singh Ruchita Singh
Date of joining - From 28-12-2023 28-12-2023
Date of Relieving/Exit - To 17-04-2024 17-04-2024

Designation / Role

Senior Customer Service Associate-Voice

Senior Customer Service Associate-Voice

Gap Remarks: A gap of 4 months identified between Teleperformance (04-2024) & Amazon (08-2024).
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Annexure 8 (c)

Employment-3

Name of the Employer

Amazon Development Centre

Amazon Development Centre

Full Name of the Employee

Ruchita Singh

Ruchita Singh

Date of joining - From 26-08-2024 26-08-2024
Date of Relieving/Exit - To 28-03-2025 28-03-2025
Designation / Role NA NA

Gap Remarks: NA
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CREDIT/CIBIL CHECK

PARTICULARS

APPLICATION DETAILS

REPORT DETAILS

Name Of The Candidate:

Ruchita Singh

Ruchita Singh

CIBIL Transunion Score:

Not Applicable

Scoring Factors:

Not Applicable

Personal Loan Score:

Not Applicable

Not Applicable

Status: Not Applicable Green
Verified By: Not Applicable Transunion CIBIL
Remarks: The following applicant details were verified through department of transunion

CIBIL (CIBIL Database), online database verification found the match with the
name of the applicant, hence closing the check as GREEN and the same is

furnished as annexure.

Information Source Name:

Transunion CIBIL

Verification Status(Color Code):

GREEN
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CRIMINAL DATABASE

PARTICULARS

APPLICATION DETAILS

REPORT DETAILS

Name Of The Candidate:

Ruchita Singh

Ruchita Singh

Remarks:

The following applicant details were verified through World Check One (Refinitiv),
possible matches were found however candidate's Date Of Birth and address did
not match, Hence closing the check as GREEN and the same is furnished as

annexure.

Information Source Name:

Refinitiv / World Check One

Verification Status(Color Code):

GREEN
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No annexure images available.
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Disclaimer

This report is confidential and is meant for the exclusive use of the Client. This report has been prepared solely for the
purpose set out pursuant to our letter of engagement (LoE)/Agreement signed with you and is not to be used for any other
purpose. The Client recognizes that we are not the source of the data gathered and our reports are based on the
information purpose. The Client recognizes that we are not the source of the data gathered and our reports are based on

the information responsible for employment decisions based on the information provided in this report.

End of detail report
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