TATAPOWER-DDL
TATA POWER DELHI DISTRIBU

A Tala Power and Dalhi Government Jo

<9

E-BILL
Name: MR. AJITH KUMAR PS/O Mr. KUN CHUNI .

Billing Address: HOUSE NO Q-3/1 2ND FLOOR TYPE-

2 POLICE COLONY MODEL TOWN PH 1 LANDMARK Power Factor

DELHI 110009 District
Supply Address:HOUSE NO Q-3/1 2ND FLOOR TYP- Zone
2 POLICE COLONY MODEL TOWN PH- 1 CITY DELHI MRU No.

110009 LANDMARK OPP MODELTOWN METRO STATION
Mobile/Tel No. 9868566766
E-mail ajithvijisa@gmail.com

Pole/Pillar No.

Removed Meter Detail
Removal Reading (C)

Current Meter Detail

Current Reading [A) | Previous Reading (B)

N0.98117615,MF= 1.00

Bill of Supply for Electricity

Sanctioned Load (KW/KVA) 2.00/
Contract Demand

Walking Sequence

Previous Reading (D)

Sampark Kendra

19124
www. tatapower-ddl.com

WEAR FACE MASK WASH HANDS REGULARLY

MAEANG SOCIAL DIST 5058771347
Energisation Date 01/12/2021

Security Deposit 1200.00

SLD Charges 0.00
MODEL TOWN Connection Type PERMANENT
Gujranwalan Tariff Category Domestic Lighting DL
MT11B001 Bill Basis Actual(KWH)
000017/0001/005 Bill Remark Bill On Reading
402-17/16/1/1 Bill Date 24/11/2024

Bill No. 10211862045

Due Date
NOT TO PAY

Units Consumed (Immediate for Arrears)

tatus(Visual Inspection):OK,Single Phase

23/11/2024 24/10/2024
10503 10317
MDI KW 1.69

-

[iA-8) x MF] + [|C-D] x MF]
Total Amount Payable

Rs.

Important Message
or any help related to Online registration of New Connection request, please

contact @ 24*7 helpline number-19124 or What's App No-7303482071 or Live
Chat with our Executives at www.tatapower-ddl.com

Interest accrued for FY 2023-2024 ,already adjusted in bill no. 13006736149
(Generated for the period 20.03.2024 TO 19.04.2024 ) for Rs. 92.52 ,TDS
deducted Rs. 0.00

Make your cheque/DD payable to Tata Power Delhi Distribution Limited CA No.
060028771347. Please mention full name and phone number of drawer while
making payment through cheque. Cheque should be A/c payee, payable at Delhi
and not post dated.

Power Purchase Adjustment Cost (PPAC) is being levied on Energy & Fixed
Charges as - Provisional PPAC @ 8.75% and Differential PPAC @ 27.58%, for
detail, please refer reverse side of bill

Nearest Payment Centres (1) TPDDL Payment Centre, Hudson Lanes, Civil
Lines , Delhi 110009

24/09/24 to 24/10/24 | 31 275 Actual 1542.62 | -806.00 0.00 740.00
25/08/24 to 23/09/24 | 30 294 Actual 1684.40 | -794.00 0.00 890.00
24/07/24 to 24/08/24 | 32 448 Actual 2884.88 0.00 0.00 2890.00
22/06/24 to 23/07/24 | 32 560 Actual 4058.46 0.00 0.00 4050.00
21/05/24 to 21/06/24 | 32 732 Actual 5826.77 0.00 0.00 5830.00
20/04/24 to 20/05/24 | 31 326 Actual 1926.31 -809.52 0.00 1120.00
NOV-24 OCT-24 SEP-24 AUG-24 JUN-24 APR-24
740.00 890.00 2890.00 4050.00 6950.00 200.00

On afc of Theft of Electricity NTA/Disputed

A

Your Electricity Bill Summary [ faw @i

MNet Current Arrears (included in
Subsid
Demand ¥ Total Amount Payable)
Energy HNon-Energy
868.71 -868.71 -4.11 0

Current Demand Details / adsr 2es &1 faawm

Amount (%)

Bill Period 25/10/2024 to 23/11/2024

Days: 30 Month: 0.9925

Fixed Charges 39.70
2.00 *20.00 *0.9925=39.70.
# Energy Charges 558.00
Units Rate?Rs.) Amount(Rs.) Type
186 X 3.00 558.00
Total 558.00

Power Purchase Cost Adj. Charge (PPAC)
PPAC On Fixed Charges 3.47
# PPAC On Energy Charges 48.83
Differential PPAC On Fixed Charges 6.10
# Differential PPAC On Energy Charges 86.07
Surcharge

On Fixed Charge @8% 3.18
# On Energy Charges @8% 44.64
Pension Trust Surcharge

On Fixed Charge 2.78

On Energy charge 39.06
Electricity Tax @5% (on #) 36.88

| MNet Current Demand 868.71 J
Pravisional Total Amount
N Refund . N _ Payable
-4.11
b , A

# For opting e-bill visit customer login section at our website [www.tatapower-ddl.com)/call us at 19124 to contribute greener step towards environment.

Pa t A or Bank Websie With u wour reading along with
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Pay your Tata Power-DDL Bills through your Wasn't at home when the meter reader visited ?
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Tariff applicable w.e.f. 01-October-2021 as per DERC (for detail please visit www.derc.gow.in)

Category Fized Charges per month | Units per Motk | Energy Charges TOD tariff thall be applicable on all consumers{other than Domestic
Unta 2 kW T T 20/%w 5300 units T 3.00/cwh | whose sanctioned load/MDI{whichever is higher) is 106W/11kVA and above
>2 KW and <5 kW T s0/kw 201400 uniits T as0/wh | TOD hours
Domestic >5 bW and <15 kw T 100w A01-800 units ¥ 6.50/kWh May Pask Ho 14:00 to 17:00 hrs 08¢
- ea urs
=15 kW and =25 kW T 200/kwW BOA-1300 uriits : T.00/kWh w0 22:00 to 01:00 hrs
=26 kw T 250w above 1200 units B.00/EWh
Sept "
Singhe Poirts Delivery Supply 3t 116V for GHS T 150/kW T 4.50/kWh Pt Off Peak Hours |  04:00 to 10:00 hrs 2%
upto JkVA T I50/VA T 5,00/kVAh » Surchange & 5% is apphcable cn foed & Encrgy Charges wee . O1-jul-2012.
Hon-Damestic | above JVA T 250/kVA T B.50/VAN * Peiions Trust Surchaege @7% on Fied B Energy Chiepe is spglicable
T 1 = Bebate of 3% 4% & 5% on the Energy Charges for supply at 116V, 33/66kV and 220 kV shall be
Industrial | T 250/uvA T 7.75/vah ] applicable
Agricauary £ LIS £ 150/ s For prepsid consumers, the additional rebate of 1% shall be applicable on the basic Energy Charges, Freed
Public Utilites T 2150/kvA T 625\ Churges and all cther charpes on the tariff applicablie,
Advertisement & Maardings T 250/KWA T 8.50/k\Vih ™ For all categories other than Domestic, FoeedDemand Ohanges are to be levied based on biling demand per
WWCVA Wihene thie Maximum Demand [MD), as delined in DERC [Suppdy Code and pevformascs Srandandy]
Charging Station for E-Rickshaw/E-vehicle on single point delivery ) 450/kwWh Aegotations, J00 7 reading exceed sanctioned losdicontract demand, & surcharpe of B shall be levied on
\ HT A00/kKVAR ) the fised charges conresponding 1o escess load in KWkVA for such billing cycle onle. Wherever, sanctioned
loadfeontrest demisd s in KW/HE the BWA shall be calculited on badis of sotual gewer Tacter of th
DE-I:.!II 1}' F‘nlﬂer Purchase Cast ﬂ.dlustme:li Lharge p_“.:., consumer, for the relevant biling cyche and in case on non-availability of actual Power Factor, the Power Factor
Foor ditadl please viss o Lanifl-r erd \_shilbeonmﬂr a5 utility Tor sancuioned losd/oomtract demand upbs I0RWL1EVA. J
' ™
A% per GOMCTD coder no. F.6/54/Power) Subsidy/ 2023/ 725 dated 14-Apr-23 for FY 2023-2024
Period Rate Periad Rate 1, Subaidy o domistic consumar will b applicablis a5 sHow
(il Subsidy will be provided sgquivalent to the entice current month bill charges wtilizing
23.01.3 w0 22.04.24 B.75% (Prow] 23.01.24 10 31.07.24 29.13% |Diff.) LONSUMPLION Rt 200 NS DR enanth
{if] Subsidy will be provided upto Rs. B0 per manth wtilising consumgtion batwwen 200 400 wis
23.04.24 1o 22.07.24 B.75% (Prov) 01.08.24 1o 31.10.24 27.58% (DML} per mosith. This cabegony of consusner will ot gt subsidy at (i) above. No subsidy to be given in
gasi Uhis £ORRUMBLION i§ abows 800 units
73.07.24 to 22.10.24 8.75% [Prav) 2. Subsicy 1o Agricuture consumer will b applicable on existieg tarilf as Re. 105/K%W 'month on fimd
e - Chaspis

w

promises oocupied by the
rights ar gtk
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Discluimar: “This electricity bill i anly for sleciricity supply 16 the
mer anid shisld mot be conitrued a3 having bearing
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Complaint Management : Three Tier Grievance Fledtnss\al Stru ure)

i

Yo may Coetact us through an nfmfcllmn bouch poinvis e Bt of Prncay soem T @ P A Ry o Rt 4 & R s ' .
-r-.u-qf:-lad'l w1 A a-:&spw'l :uuﬁ e .-q.n.;I # polnt/ i : Flease endune NG Dt Cor prenise” is ob
FOpErty g lur!u ‘.-Jl-"' |Mwlv i ary ll.um'l L
a. Sampark Kendra/wer 8= (19124) E.l .-‘:‘. :r’ L] TR
be. Destrict Customer Care Centres,Tormn audam fm 85 (9:30 A0 to 5:30 P M-8on-Frifas- g6 9: 30 AM to 100 FM-Sat =5 Wotice: in svent u!allnml'l-:l ———_— b““ ,,,Hﬂ nan-pirgren by dus d‘,,e connectian shal
~ Online through Complaint section on Tata power-DOL Website www.iatapower-ddl.com or &-mail at be discannected after expiry af 15 diys notice peviod a1 per ec S6(11 of LA, 2003, (Hfra :
oustomercare @ tatapower-ddlcom e 2063, T sa | o sl s O o s TR & v i (v fE & weTn i) o O
d. Torepart Harassment, unethical Practice or Theft/ardies 2% maere, feas o ol ot epoen @ Bvemn @ B sz = ool o T A e et o g o e o B e )

wed Eorwrite to us at vigilance @rtatapower-ddl.com "
Complaint Managemant: Three Tier Gei Redressal Structne General Information / HHTE =T

Tier-1{Tata Powaer- DL Complaing Escalation & Rednessal Struciung) P —— PP r d il "
I et satisied with the rescition received,yiss miy vist the District Customer Care Centre and meet the following officals | | 1 % % K& 4000/ & 5 24 & 51 Choque/Demand Onat/Oninemodes o vt |
with complete details) o™ ars 2ol fiaf o friren - fivrsss o w3 g svdml & e mff § o e R aniem @ g ame @ feg Ly =W - b bl W YRS T P |

t‘-'!fl.,.l.,rl.'
T i gt m

wA

v RTarire 4t sl o st B 3. As per DERC tanidff order the payment of monthiy electricity bill of all categories of consumers
i . o s except Domestic, Agricufure B Muikmeam Cultivation exceeding Ra, 20,000y~ thall necessarily be

Lewel 1.- Cusstomer fielations Enecuthve{ CRE)/ i sa 2 :_“ﬂ — - i paiddigitaliyl.a, NEFT, RTGS, IMPS, Crodit Card, Dwbit Card, Wallots, ate wor.f, 151 April 2022,

Lﬂ'nl 2 Cettomar Sarvice Manager|CSMDistrict Manager s S mien /e Shrs atreiilfjon amy working day/ 4. Cheque Bounce ¥ o0 Negotisble Instruments Act, 1881 o wa 138 & nea sopl mrdedt ot on

wrd fewn =) ! & | e o o o waen B g Cheque S g1e 2004 awpe arim

Lewed 3 - Circle Head (with pricr appaintmant through Customsr Servos Managar|/efils oy (o dn seon & wman @ gf 5. & ffEm A e (e e A w #) fherly & Ao s ek (A e A A a0 a o

vt umar i) ol % i = i e T e S i e A 6 e e ® fiw o ol e @ B
Levwel 4 - Head-|Custamar Servoes |ms sy (aniem ) et A e v |
Custeenar Coenplaint Anabysis Growp| CCAG), T fiveros fde o T i & ST e W LPSC AR e oiis & e o LB% o o se @ el

A : aLois . . e [ ) et ared WA AT O oee e me-didms el & e T ) o e W) e
TATA Pawer Delhi Distribution Limited, CENCARE Building, Dpposite -2, Liwrence Road, Keshay Puram, Delhi-110035, Email B k|

-

m o

i:“ "alt:::'w:dl':ﬂm CORF o Inesvent of nonreceipd of bills, a copy of the billcan be downloaded from Welsite or Mabile App.
A1 M it Farum- ] . . N . . 10 As per the DERC Guidel Reference cn Mumiber of Supply Code Regulation 26, specal
IF customer i still not satified with the resohation/responde, after g all P hardling, & and Weter Reading Charges, for LT Co tion: N 50/~ oriby and for WT Connection : INR 200/- only Y,
redresial mechaniim ot TPDDL, in respect af grievances like new connection, Biling, Metering, Power Chulage, Logd Shadding, e

Logd Enkancement/Reduction, Disconnection, Reconmsection of Power Supply, Mame Change, Soreet Lights, Transher al Pay nt Dptiong

Comnection, IR Curloamar may approach P nt Channels Mode af P Timdngs

Consumer Grievance Redressal Farum{ CGRF), Sub-Station Building, Police Colony, Model Town-11, Delli - 110009, Tel: 011-
24630, Email: cgredressal Tonam @ataporaer-dd| com
Mote: Forum shall net enberain & complaint @ it pemain b the subject matter for which proceeding ane pending Belore sy

Online Payment at wwa tatapower-ddloomy  Net Banking / Credit / Debit Card

Digital Online payments BBPS {Bharat Bill Pay | - QR codi an bill
Amapan, Paytm, Mobikwik, Freechange, 24 Hours

exn. Furthier, firun does ot have jurisdistion 10 adjudicate o matiers related to assessmentin relation 1o unautherioed use | | \okila Wallats | Apps. e T,
of electraity, Appesl against the assessment, Thelt of Electsicity, Powes 16 adjudicate, Coempeunding ef eflences, Notice of e T = :T * T
accidents andinguirses ete, which Tall s 126,127,135,139,143,152 & 161 of Indian Electricity Act, 2003, HDFE Bank / ¥es Ban NEFT / RTG5/ IMP5

Designated ¥es Bank Branches* Cash ug to As. 50000,/ A5 per Bank Timings

TIER-111 [Independent Farum-Electricity Dmbudiman)
IPnot satishied with CGRF order, an appeal sgainst OGRF arders muy b filked with the electricity Dmbudsman, B-53, Pashchimi

900 AN - 4200 PRI

Cash (cash up to Rs.A0004-] f Chegue § Lunch Time 0130

Tata Power -DOL Collection Centres

Marg, Dpp, Tagone ernational Sehaol, Vasant Vi, New Delhi-110057, DD/ Cards PR no 0200 P
Ermail; elect_cembudiman@yahad,oom - 8 -~
L - ' *For Mone Details visit our webdite - waw tstapower-ddl, oom
Avall WhatsApp Services Through Re, red Moblle Number [RMN)
Mo Power Supply [NPS) adnts can now be regh | throagh the following modes: Electricity Bill on Whatsapp
Missed Call Service @ 86196 19124 theough Registered Mobile Mo [RMN) NP5SPHespaces<RMN> or NPSPH XXX For Whatsapp Ogt in give missed call a1 7303483071 froen RMN
\ Whatsipp & 7303452071 NPSCAcspace=<CA noe or NPSCA KN Duplicate Bill on WhatsApp @ 7303482071 | eniopaceeccamas

-~

@ fjﬂn b vk
-

[ ——— Tirwideds & Pagemes® Tormson

60 GREEN
SAVE PAPER
SAVE ENVIRONMENT

Ta Stap Paper Bills and apt for
E-bills, Just give a missed call on
7303482071 or scan above OR code
and get your bill on WhatsApp (&

Get

K A SN TPDDL CONMECT is now upgraded to
v 50 P ¢ e ) MY TATA POWER APP!
cashback -

& www. tatapower-ddl.com

AP bell il b el afvad )
For Reporting Corruption Related Bswees, kindly comtact Corpornts Vigiance
GET SMART POWER TIPS BY ROSHMNI at amy af the belaw aption:
WISIT TATA POWER-DOL'S WEBSITE AND * Whatshpp : 5319342345 [Text or Voice/ Video Recording/Images|
CLICK O MEET ROSHN TAL = kil to: viglance EMatapower-cidl.oom
P ool = Helpline Moo 19124 (Press T for Corruptson Related 1saues)

Please Install Earth Leakage Protective device (ELCB) for All Connection for Safety of People and Appliances. It is mandated by CEA and DERC Guidelines.

Regd. Office: TATA Power Delhi Distribution Limited, NDPL House, Hudson Lines, Kingsway Camp, Delhi- 110009.

Towards a qmvTomDrmw CIN: U40109DL2001PLE111526; GSTIN NO. - 07AABCNES0BR1ZV, PAN No: AABCNGBOSR; HSM Code: 27160000 (Electrical Energy), HSN
Code: 996912 (Open Access)
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