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Barclays Global Service Centre Private Limited
Candor Techspace IT/ITES Park,
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Tel: +91 120 6245000

5 September 2023

Neelam Badgali

RZ-F2-176A Swastik Apartment,
Gali No-5 Mahavir Enclave, Nasirpur,
Delhi

110045

Dear Neelam,
Following our recent discussions, we are delighted to extend an offer of employment to you.

Enclosed are a Summary of Key Terms, any applicable Schedules and Detailed Terms and Conditions which set out important
conditions relating to your employment and which, together, form your employment terms with Barclays ("Employment Letter").

The Employment Letter refers to the Barclays Values (Respect, Integrity, Service, Excellence and Stewardship) as these are a
central part of everything we do. The Values as well as our purpose and behaviours, will have formed a key part of your selection
process when being offered a role at Barclays. You will be expected to act in accordance with the Values as a Barclays employee,
and in particular, to follow our Code of Conduct (known as the Barclays Way). More information on this, and how we 'live’ the
Values will be available prior to and on joining Barclays.

This offer is conditional upon you satisfying Barclays recruitment and screening conditions and procedures and where applicable,
the appropriate regulatory approvals. To start the process you will need to complete an application form. If you have not already
received it, you will receive a link to the site shortly.

On or before your first day of employment, you will need to provide written documentation which proves your eligibility to work in
India. You will also need to sign one copy of your Employment Letter (enclosed) confirming, that you have read, understood and
accept the terms. You must return this on your first day of employment.

We look forward to welcoming you to Barclays.

Yours sincerely

s
-Qa!,cda. .g'r:niy g

Sarada Srinivas
Head - HR Operations and Payroll

Registered Office: Barclays Global Service Centre Private Limited, 5th to 12th Floor(Part), Building G2, Gera Commerzone SEZ, Survey No. 65,
Kharadi, Pune 411014
CIN: U72200PN2007FTC 132479 Tel: +91 2067160007 Fax: +91 206716800 Website: barclays.com



Introduction to this Section

Summary of Key Terms

This section is intended as an "at a glance" summary of the key terms of the offer to you. You must, therefore, read these terms in
conjunction with any applicable Schedules and the enclosed Detailed Terms and Conditions which together comprise your

Employment Letter.

Name
Employing Company

Position

Start Date

Initial Place of Work

Working Hours

Probationary Period

Neelam Badgali
Barclays Global Service Centre Private Limited ("the Company"”)

Your role will be Process Advisor, BA2 (or equivalent), or such other role as the Company
reasonably decides from time to time.

9 October 2023, or such other date agreed between us in writing, subject to the pre—employment
conditions being met to the Company's satisfaction. Your start date for the purposes of continuous
employment is as set out above.

You will initially be based in Candor TechSpace IT/ITES Park, Institutional Plot No. B-2, Sector
62, Noida 201309 Uttar Pradesh, India.

Your hours of work will be an average of 40 per week Rest intervals and breaks are separate from
the 40 hours of work.

The Company is operational 24 hours a day, 365 days a year, so depending on your business
function, your working days and hours may involve day and night shifts, and working on
weekends/weekly offs and holidays, as permitted under applicable laws. Your manager will inform
you if you are required to work in a different shift

You will devote sufficient time to your duties. Subject to applicable laws, you may be required to
work such additional hours as are required for the proper performance of your duties as per any
applicable Company policy. which may require that you attend the office, or be available to fulfil
your function, outside normal hours and days. Your working hours can be varied by the Company
at its discretion, with reasonable notice and in accordance with applicable laws.

Your employment is subject to a probationary period of 6 months, or such additional period as the
company may in its discretion consider necessary.



Salary

Discretionary Incentive
Award

Statutory and Other
Benefits

Annual Leave

Components In INR Per Annum
Basic salary 192,000.00
House Rent Allowance 96,000.00

Flexible Benefit Plan (see 192,000.00
further "Statutory and Other
Benefits" below)

Annual Salary 480,000.00
Statutory Bonus 28,812.00
Employer's ESI 0.00

Contribution (Employee
State Insurance)

Provident Fund (Employer's |23,040.00

Contribution)

Gratuity (per Company 9,231.00
policy)

Total Fixed Pay 541,083.00

Target In—Year Discretionary |30,000.00
Incentive Award

Estimated Cost to 571,083.00
[Company (CTC)

The target discretionary incentive award is for illustrative purposes only. Payment of any
discretionary incentive award is at the absolute discretion of Barclays, and is also subject to the
applicable plan rules from time to time in force. You may not receive any discretionary incentive
award, or may receive an amount less than the target. Awards may be delivered in a form other
than cash, and may be deferred. If you are eligible to receive a discretionary incentive award that
is not annual (e.g. it is monthly or quarterly), then you are not eligible to be considered for an
annual award.

Salary will be payable on a monthly basis, subject to applicable taxes, duties, cesses, and other
statutory deductions, and is currently paid on or around the 24th (or the prior working day if the
24th is not a working day) of each month. The estimated CTC above does not create any
contractual right to any such payment.

You may be eligible to receive discretionary allowances as mentioned above or otherwise, subject
to and in accordance with the Company's policy on such allowances / flexible benefit pay
component of the salary, subject to amendment from time to time by the Company, to reflect
changes in law, tax, or other reasons. These allowances may be reduced or withdrawn.

Your allowances will be paid along with your salary as mentioned above, subject to applicable
taxes, duties, cesses and other statutory deductions.

You may be eligible to be considered for a discretionary incentive award on an annual basis, at the
absolute discretion of the Company and subject to you being eligible at the relevant time.
Normally, awards are made in the first quarter, in respect of the previous financial year.

You will be eligible for various statutory benefits in accordance with the relevant laws. You will also
be eligible to participate in the Company's benefits scheme, details of which are set out in the
attached flyer which does not form part of your contract or have any contractual effect.

Any benefits are subject to the relevant policies/plans from time to time in force. The Company
reserves the right to change the benefits or policies/plans from time to time.

You are entitled to avail annual leave which includes privilege leave, casual leave and sick leave
entitlement in accordance with the applicable laws in the state of your Place of Work.
Further details are included in the Detailed Terms and Conditions and on your intranet.



Notice Period

Overtime

Data Privacy

Confidentiality

Post- Termination
Restrictions

Either you or the Company may terminate your employment by giving two months written notice,
however, the Company may terminate your employment with immediate effect in accordance with
applicable Company policies.

Any reduction/ waiver to notice pericd shall be at the sole discretion of the Company. Company
may adjust balance of annual leaves, while granting such reduction/ waiver.

Further information on Notice is included in the Detailed Terms and Conditions.

Employees who are eligible under applicable laws to be paid Overtime for work beyond normal
working hours, will be paid for the same in accordance to the applicable State laws at your Place
of Work.

Further details in regard to Overtime are included within the Additional Time Guidelines available
on the Company'’s intranet.

The Company processes employee information for legal, regulatory, administrative and other
purposes related to your employment and the conduct of the business of the Barclays Group (the
"Agreed Purposes”). Processing includes obtaining, holding, editing, destroying and disclosing
employee information to any Barclays Group company and its employees and/or any third parties
(for example, insurers, pension scheme trustees, banks, auditors, consultants, lawyer/ law firm,
business partners, suppliers and vendors engaged to provide products or services to the
Company, business partners, suppliers and vendors engaged to provide products or services to
the Company, and other employers following a business transfer or merger) for the Agreed
Purposes ("Processing” or "Process”).

For the Agreed Purposes, the Company may transfer employee information to any Barclays Group
company and/or any third parties (for example, insurers, pension scheme trustees, banks,
business partners, suppliers and vendors engaged to provide products or services to the
Company, and other employers following a business transfer or merger) in order to Process
employee information for the Agreed Purposes.

You confirm that you will provide your employee information to the Company and consent to the
Processing of employee information for the Agreed Purposes. This may include transfers to
recipients based in another country to your place of employment (either within or outside the
European Economic Area) with different levels of protection of your personal data to India.

You confirm that the Company and/or any Barclays Group company may monitor and/or record
your use of office equipment, for example, e-mail, internet (including chats and blogs), telephones
and mobile telephones for the purposes of compliance with Company procedures and policies,
maintenance, security and regulatory requirements or as permitted by law.

Aforesaid clause/ conditions shall apply to information relating to your family members/ relatives
with respect to insurance policy, emergency contact details, etc., in accordance with prevailing
Barclays'/ Company policy. It is your responsibility to inform such individuals that their data will be
processed in this manner and to obtain their consent.

It is important that you recognise that during your employment with the Company you will have
access to, and be entrusted with, confidential information and trade secrets relating to the
Company, the Barclays Group and any of our clients and customers. Both during and after your
employment you must comply with all policies and procedures relating to confidentiality,
confidential information and trade secrets and any stricter policy which applies to your role.

In protecting the interests of the Company, you must not, for a period of 3 months from the
termination date of your employment:

e approach, solicit or deal with any person, firm, company or other entity who is or was a
customer/supplier of Barclays Group and with whom you had material dealings within the
12 months period immediately prior to your termination.

o solicit or entice, or attempt to solicit or entice away or engage or employ any director,
officer or employee in the Barclays Group



Full details of the restrictions you will be bound by are included in the Detailed Terms and
Conditions.



Acceptance

In accepting the terms of this Employment Letter, you confirm that all information provided by you to us in connection with this offer
of employment (including at interview) is true and not misleading. You further confirm that you will notify us of any change in that
information between the date of this offer of employment and the Start Date and during the term of your employment with the
Company, including any change in the information you provided during the pre—employment recruitment and screening process
and any change in the circumstances of the termination of your employment with your current employer.

By accepting this offer, you accept that you are bound by the terms of this Employment Letter. This includes the Key Terms, any
applicable Schedules and the enclosed Detailed Terms and Conditions. By accepting this offer, you further accept that you are
bound by all applicable policies, guidelines, processes and procedures as amended from time to time and that you shall ensure that
you acquaint yourself with the terms of all such policies, guidelines, processes and procedures. This Employment Letter set out the
complete and exclusive terms and conditions between you and the Company and supersedes all proposals or prior agreements,
oral or written and all other communications between the parties relating to the subject matter of these terms. In the event of any
conflict between the Summary of Key Terms and any applicable Schedule and the Detailed Terms and Conditions, the Detailed
Terms and Conditions will prevail. In addition, by accepting this offer you will be deemed to confirm that you have received, read,
understood, accept and will comply with the requirements detailed in the Detailed Terms and Conditions.

Yours sincerely,
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Sarada Srinivas

Head - HR Operations and Payroll
5 September 2023

| have read, understood and accept the terms of this Employment Letter (including the terms set out in any applicable Schedules

and the Detailed Terms and Conditions section). | have been given an option not to accept these terms and thereby, not to join the
Company and to seek appropriate Legal advice to understand interpretation of these terms.

Signature: Date:

Taleo Number: 90376410



