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Professional Summary
Dedicated data analyst with a sharp ability to identify patterns, trends, and meaningful insights. Enthusiastic about
converting raw data into strategic business decisions that enhance efficiency and foster growth. Strong critical thinking,
communication, and evaluation skills to tackle complex challenges and improve performance.

Technical Skills

Languages and Databases: Python, Pandas, NumPy, SQL,
Visualization Tools: Power Bl, Matplotlib,
Other Skills: Advanced Excel, Business Analysis, Data Analysis, Machine Learning, Customer Acquisition, CRM.

Experience/Projects
ICICI Bank Ltd. April 2025 - Present
Relationship Manager Delhi, India
e Managed a portfolio of NRI clients, delivering tailored financial solutions and increasing the overall book size by 10%.
e Facilitated and optimized remittance services, resulting in a 21% increase in inward remittances to India through
strategic client engagement.
e Provided expert guidance on NRE/NRO account management, ensuring full compliance with RBl and FEMA
regulations while enhancing client satisfaction and retention.

Numeric Infosystem Pvt. Ltd. June 2024 - December 2024
Data Analyst Gwalior, India
e Designed and maintained 5+ interactive Power Bl dashboards, improving data visibility and enabling real-time
business insights for stakeholders.
e Optimized SQL queries for data extraction and transformation, reducing query execution time by 30% and improving
database performance.
e Automated data cleaning and preprocessing using Python (Pandas, NumPy), reducing manual data preparation time
by 40+ hours per month and minimizing errors.

Personal Projects/Awards & Achievements

Sales Insights Dashboard: Driving Data-Driven Decisions | VIEW
. Analyzed $1.27M in total sales across three years to identify top-performing products and regions.
- Developed a Power Bl dashboard to automate sales reporting, improving efficiency by 25%.
Advanced Bank Loan Data Analysis Dashboard | VIEW
- Automated tracking of $435.8M in funded loans, improving reporting efficiency by 30%.
- Ildentified trends in borrower behavior, enabling 13% faster strategic decision-making for loan officers.

Education
Prestige Institute of Management and Research Aug 2023 - June 2025
MBA in Business Analytics Gwalior, Madhya Pradesh
Jiwaji University July 2017 - June 2020
Bachelor of Commerce Gwalior, Madhya Pradesh
PS Soft Tech April 2024 — December 2024
Data Analytics Course Gwalior, Madhya Pradesh

Certificate and Awards
. certified Data Analyst by P S Softech
. certification in MySQL by Great Learning and LinkedIn
. certification in C# by P S Softech and LinkedIn
. certificate of Mutual Fund Distribution by NISM
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