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Professional Summary
Experienced Fraud Analyst with 6 total years of experience in transaction monitoring, AML compliance, and financial crime investigations across banking and e-commerce. Skilled in identifying and mitigating cheque fraud, ACH fraud, ATO, and money laundering schemes while ensuring regulatory compliance through effective KYC and EDD practices. Experienced in leveraging SQL and Excel to build dashboards and reports that enhance fraud detection and operational visibility. Demonstrated success in enhancing fraud screening processes, managing teams, and partnering with stakeholders to strengthen financial crime risk management and reduce fraud losses.
Core Competencies
· Transaction Monitoring & Fraud Detection
· AML/KYC Compliance & SAR filing 
· Screening Operations & Process Improvement
· Financial Crime Investigations (Cheque Fraud, ATO, ACH Fraud, Scams)
· Workflow Management & Reporting (Excel, SQL)
· Cross-Functional Collaboration & Stakeholder Communication
· Enhanced-Due Diligence (EDD) & Customer Screening

Tools & Technologies
Excel | PowerPoint | Cyber-Crime Investigation | Uk Finance | Frauds-3 | Threat Metrix | Lexis-Nexis

Professional Experience
Barclays, Noida | Fraud Analyst (May 2024 – Present)
· Streamlined customer screening workflows and redesigned SOPs, reducing operational turn-around time by 20%.
· Monitored 10,000+ transactions using FALCON, increasing fraud detection and AML efficiency by 25%.
· Built reports and presentation to track screening performance and fraud metrics, improving stakeholder visibility.
· Investigated transaction alerts for unusual patterns, filing Suspicious Activity Reports (SARs) in alignment with regulatory requirements.
· Executed enhanced due diligence on high-risk customers, ensuring regulatory compliance and reducing fraudulent activity by 10%.
· Partnered with cross-functional teams to resolve complex fraud cases and align screening procedures.
· Mentored junior analysts to improve consistency in case management and escalation.
· Created weekly AHT and efficiency reports for leadership



Amazon, Delhi | Investigation Specialist (October 2023 - March 2024)
· Supervised a team of six, reducing case resolution time by 7% through workload optimization.
· Analysed 100+ fraud cases, implementing QA checks that improved data accuracy by 20%.
· Performed transaction monitoring on flagged accounts to detect unusual activities, escalating and filing SARs for high bio-score/suspicious transactions.
· Published weekly reports with actionable insights and areas of improvement for the team. Followed by sharing 1 on 1 feedback to the team.
· Traced money trails in over 50 cases, uncovering significant money laundering schemes and mitigating financial risks.

Amazon, Bangalore | Threat Intelligence Specialist (December 2019 - October 2023)
· Flagged 700+ bad actors globally through social media platforms and dark web, reducing fraud by 25% through targeted risk mitigation.
· Analysed server data using SQL, created new SOPs that reduced fraudulent reviews by 15% and Improved threat detection by 30%.
· Detected money laundering schemes involving fake listings, reducing related incidents by 20%.
· Monitored transactions and gift card purchase on seller and buyer accounts, identifying suspicious transaction patterns and blocking them. 
· Created visual reports for counterfeit teams, improving operational efficiency

Amazon, Noida | Customer Service Executive (June 2019 - December 2019)
· Resolved high-volume customer inquiries, maintaining SLAs and boosting satisfaction through timely issue resolution. Elevated customer satisfaction by promptly addressing inquiries and resolving issues.
· Managed high volume of inbound calls while maintaining SLA and quality. 

Projects
Lead Generation 
· Identified and reported 100+ counterfeit threats from Online sources
·  resulting in 20% increase in threat mitigation. 
· Extracted threat data and bad actor’s details from social media platforms and keeping record of it on servers. 
· Developed SQL queries to get social media and bad actor’s data from servers to understand the threat trend, enhancing threat detection accuracy by 30%. 
· Generated insightful reports data visualization tools to provide detailed insights to counterfeit team. 
Money laundering Abuse 
· Detected and addressed 30+ money laundering cases, leading to a 20% reduction in related fraudulent activities. 
· Implemented analysis techniques to identify money laundering patterns, improving detection rates by 15%.
· Tracing money trails and Amazon gift card purchases to track the fraudsters. 


Paid Review/Competitor Abuse 
· Reported 700 bad actors globally, contributing to a 25% restriction of sellers and a 15% reduction in fraudulent reviews. 
· Monitored and documented more than 500 bad actors within just APAC region, engaged in competitor abuse. 
· Reported and removed fraudulent reviews by 15% through the identification and restriction of sellers engaged in competitor abuse



Education
· Institute of Management & Technology, Ghaziabad- PGDM: Business Analytics (2023-2024)
· Guru Gobind Singh Indraprastha University, Delhi- BBA-CAM (2015 - 2018)

Soft Skills:  Investigative mindset | Communication | Relationship Building | Root cause analysis skills | Decision-making under pressure
