Background Verification Form

Company name: AML RIGHTSOURCE INDIA PVT LTD NOIDA VPupose of Application: NORMAL BGV(EMPLOYMENT)

Applicant’s CV

Suchismita Sharrma
Customer Service Associate

' & Sr. Associate with over 4 Years of experience.
< environments]

sSuchi.sharmaassaamail.com
s3s3955997

Dethi, India

WWORK EXPERIENCE

Customer sSservice associate

Arrmazon developrment center
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ArrrcrEor developrrent cantarn Nolfda, (5 Irdia

Achievernants Tasks

- Providing SUPPOrt to Amazon's vast customer base througah
pProvided mediums (Chat, Calls, Emails, Internal tickets)

= Handling the customer contacts, resolving their
Aueries/concerns and taking Feedback in a courtecus and
business like Fashion.

- Achieving and coutperforming given tasks, and | even won
the performance based awards on multiple occassions.
~ aron customers regarding Pre
and Post Order related queries and custome

as Yes or No on our service ( HMD which says did we resolve

YSSY issued- and through that we have to met our CSAT goal

EEES)

EDuUCATION

Bachelor of Science

Delhi University
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Diploma in Elementary Education
Chaudhary Charanmn Singh University,
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CTET Clear
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LANGUAGES

Hinai English
or o, Pl Professional Proficiencsy

INTERESTS

[ wraveting | [ meadins | [ music | [ movie= |

[ Binge watchina | | cookina |

Govt ID #1




Personal Information

Full Name Suchismita Sharma
Former Name / Maiden Name N/A

Mobile Number 8383955997
Father's Name Anil Kumar Sharma
Spouse's Name N/A

Date of Birth 15-04-1994

Age 31 years 7 months
Gender female

Alternative Mobile Number 9891255201
Aadhar Card Number 842963221409
Aadhar Card Number 8383955997

Pan Card Number JICPS4991H
Nationality Indian

Marital Status Single

Permanent Address

House no 183/39-A

Street Krishna Street-06
District Maujpur

City Delhi

State DL

Pincode 110053



Current Address

House no
Street
District
City
State

Pincode

183/39-A

Krishna Street-06

Maujpur

Delhi

DL

110053



LATEST EMPLOYMENT 1

| am a Fresher and do not have any prior employment experience

Name of the Employer: Suchismita Sharma

Job Location: Noida

Employee ID: 108417975

Designation: Customer Service Associate
UAN Number: 101624456802

From Date: 19-10-2020

To Date: 16-02-2024

Name of the Reporting Manager: Simal khandpur

Manager's Contact No: 0821116884

Manager's Contact Email:
Reasons for leaving: Family Issues
HR Name:

HR Contact No:

HR Email ID: hr@amazon.com

Last Salary Drawn: 30980

Position Type: permanent

Current Status: relieved_completed_fnf

Agency Name (if third party):

Agency Details:

Resignation Acceptance

Relieving Letter 1
Latest 3 months pay slip

| am a Fresher and do not have any prior employment experience

Name of the Employer: Suchismita Sharma

Job Location: Noida

Employee ID: 108417975

Designation: Customer Service Associate
UAN Number: 101624456802

From Date: 19-10-2020

To Date: 16-02-2024

Name of the Reporting Manager: Simal khandpur



LATEST EMPLOYMENT 1

Manager's Contact No: 9821116884
Manager's Contact Email:

Reasons for leaving: Family Issues
HR Name:

HR Contact No:

HR Email ID: hr@amazon.com

Last Salary Drawn: 30980

Position Type: permanent

Current Status: relieved_completed_fnf

Agency Name (if third party):

Agency Details:

Resignation Acceptance

Relieving Letter 1

Latest 3 months pay slip

Click to open the file


https://uploads.goldquestglobal.in/uploads/customers/GQ-AMRSNVJ/candidate-applications/CD-GQ-AMRSNVJ-3672/annexures/latest_employment_1/1764248507828_2951.pdf

GRADUATION

| haven't done my Graduation

College Name: ShyamLal College
College Location: Shahdara

University Name: University of Delhi
Major / Specialisation Chemistry

Course / Qualification: B. Sc. (Applied Science)
Part Time/ Full Time: full_time

Roll Number / Register Number: 11073282823

From: 01-07-2011

To: 30-11-2016

Marksheet 1

Provisional Certificate / Diploma / Other Certificates
Degree Certificate

| haven't done my Graduation

College Name: ShyamLal College
College Location: Shahdara

University Name: University of Delhi
Major / Specialisation Chemistry

Course / Qualification: B. Sc. (Applied Science)
Part Time/ Full Time: full_time

Roll Number / Register Number: 11073282823

From: 01-07-2011

To: 30-11-2016

Marksheet 1

Provisional Certificate / Diploma / Other Certificates

Degree Certificate

Click to open the file


https://uploads.goldquestglobal.in/uploads/customers/GQ-AMRSNVJ/candidate-applications/CD-GQ-AMRSNVJ-3672/annexures/graduation/1764248508072_9645.pdf

12TH STANDARD

| haven't done my 12th Standard
School Name/College Name:
School Location:

Board Name/University Name:
Major Subjects

Course / Qualification:

Part Time/ Full Time:

Roll Number / Register Number:
From:

To:

Marksheet

| haven't done my 12th Standard
School Name/College Name:
School Location:

Board Name/University Name:
Major Subjects

Course / Qualification:

Part Time/ Full Time:

Roll Number / Register Number:
From:

To:

Marksheet

B. M. Sarvodya Sr. Sec. School
Shahdara

CBSE

Physics, Chemistry, Maths, Biology
Science

full_time

9631781

01-04-2010

23-05-2011

1

B. M. Sarvodya Sr. Sec. School
Shahdara

CBSE

Physics, Chemistry, Maths, Biology
Science

full_time

9631781

01-04-2010

23-05-2011

1

Click to open the file


https://uploads.goldquestglobal.in/uploads/customers/GQ-AMRSNVJ/candidate-applications/CD-GQ-AMRSNVJ-3672/annexures/12th_standard/1764249242274_1224.pdf

10TH STANDARD

| haven't done my 10TH Standard

School Name/College Name: Victor Public School
School Location: Maujpur

Board Name/University Name: CBSE

Major Subjects Science

Course / Qualification: Science

Part Time/ Full Time: full_time

Roll Number / Register Number: 6123351

From: 01-04-2008

To: 23-05-2009
Marksheet 1

| haven't done my 10TH Standard

School Name/College Name: Victor Public School
School Location: Maujpur

Board Name/University Name: CBSE

Major Subjects Science

Course / Qualification: Science

Part Time/ Full Time: full_time

Roll Number / Register Number: 6123351

From: 01-04-2008

To: 23-05-2009

Marksheet 1
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DIPLOMA

| haven’t done my DIPLOMA

College Name: H. L. M. Girls College
College Location: Hapur

University Name: CCS University
Major / Specialisation Education

Course / Qualification: D. El. Ed.

Part Time/ Full Time: full_time

Roll Number / Register Number: 19417400276

From: 01-07-2017

To: 30-11-2019
Marksheet 1

Diploma Certificate / Other Certificates

| haven’t done my DIPLOMA

College Name:
College Location:
University Name:
Major / Specialisation
Course / Qualification:

Part Time/ Full Time:

Roll Number / Register Number:

From:
To:

Marksheet

Diploma Certificate / Other Certificates

H. L. M. Girls College
Hapur

CCS University
Education

D. El. Ed.

full_time
19417400276
01-07-2017
30-11-2019

1
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GRADUATION

University / Institute Name Delhi University
Course B. Sc(Applied Science)

Specialization Major Chemistry



SECONDARY

School Name Victor Public School
Start Date 2008-04-01
End Date 2009-05-29

Employment Deails

Years of Experience 3
No of Employment 1
School Name B. M. Sarvodya Sr. Sec. School

Employment (1)

Employment Type employed

Start Date 2020-10-19

End Date 2024-02-16



Declaration & Authorization

| hereby authorize GoldQuest Global HR Services Pvt Ltd and its representative to verify information provided in my
application for employment and this employee background verification form, and to conduct enquiries as may be
necessary, at the company’s discretion. | authorize all persons who may have information relevant to this enquiry to
disclose it to GoldQuest Global HR Services Pvt Ltd or its representative. | release all persons from liability on account
of such disclosure.

| confirm that the above information is correct to the best of my knowledge. | agree that in the event of my obtaining
employment, my probationary appointment, confirmation as well as continued employment in the services of the
company are subject to clearance of medical test and background verification check done by the company.

Suchismita Sharma 27-11-2025

Full name of the candidate Signature Date of form filled



Documents (Mandatory)

Education Employment Government ID / Address

Proof

Photocopy of degree certificate Photocopy of relieving / Aadhaar Card / Bank Passbook /
and final mark sheet of all experience letter for each Passport Copy / Driving License /
examinations. employer mentioned in the form. Voter ID.

NOTE: If you experience any issues or difficulties with submitting the form, please take screenshots of all pages,
including attachments and error messages, and email them to onboarding@goldquestglobal.in. Additionally, you can
reach out to us at onboarding@goldquestglobal.in.



