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[bookmark: Introduction]Introduction
Detail-oriented and analytical B.Tech Computer Science student with hands-on experience in software testing, QA methodologies, Generative AI and full-stack development Skilled in Prompt Engineering, GenAI integration, and JIRA, with a strong understanding of SDLC, test case design, and bug tracking. Proficient in Figma for prototyping and UI/UX collaboration. Seeking to apply a blend of QA expertise and AI-driven automation in ensuring high-quality software delivery. 
[bookmark: Education]Education
Inderprastha Engineering College, B.Tech in CSE – Data Science	Nov 2021 – May 2025
· Percentage: 72.5
· University: Dr. A.P.J. Abdul Kalam Technical University
AVB Public School, PCM	2021
· Percentage 76
· Board: CBSE
AVB Public School, General	2019
· Percentage: 71.2
· Board: CBSE
[bookmark: Technical_kills]Technical skills
Languages: PHP, Python, SQL, HTML, CSS
Frameworks & Libraries: CodeIgniter, Bootstrap
QA Tools & Platforms: JIRA, Excel, Google Sheets
AI & Emerging Tech: Prompt Engineering, Generative AI (OpenAI), AI-Powered Testing Automation
Design & Prototyping: Figma (UI/UX Wireframing, Test Flow Prototyping)
Database: MySQL
Tools: Visual Studio Code, XAMPP
Soft Skills: Problem Solving, Debugging, Team Collaboration, Version Control
[bookmark: Projects]Projects
Online Code Compiler (Live Integration)
· Enhanced an online compiler by integrating JDoodle API with AI-driven error detection.
· Used Prompt Engineering for generating automated test suggestions.
· Technologies: PHP, SQL, API, HTML/CSS, JavaScript, Gen AI
Vacine Management System
· Designed and executed test cases for front-end interface validations.
· Used Google Sheets for test documentation.
· Technologies: PHP (front-end integration), Bootstrap, XAMPP, MySQL.
Surveillance Drone
· Its a unmanned aerial vehicles equipped with cameras and sensors used for monitoring and data collection.

Professional Experience
Operations Customer Support Expert – Teleperformance
Oct 2025 – Nov 2025
• Resolved customer queries related to shipment and package tracking, ensuring timely and accurate issue resolution.
• Handled escalations and provided end-to-end support to enhance customer satisfaction and service quality.
• Maintained detailed case logs and coordinated with internal teams to ensure smooth delivery processes.
• Followed compliance protocols and contributed to process improvement for efficient call handling.
Software Developer Intern – MCN Solutions Pvt. Ltd.
Aug 2024 – Oct 2024
· Implemented a compiler module and validated module performance using manual and automated testing.
· Explored AI-based test case generation to speed up QA cycles.
· Drafted documentation and supported Figma-based design reviews for the student portal.
[bookmark: Certificates]Certificates

Completed 3 Month Internship at MCN Solutions.
Introduction to Generative AI by Google Cloud
Introduction to Prompt Engineering by Microsoft
Data Analytics with Python by IBM
Business Analyst Basics by Simplilearn

[bookmark: Position_of_Responsibility]Position of Responsibility
· Founder | Dev Nation : Web developers Community
· Events Lead | Genesis : Web3 Community 
· President |Vividha: The Core of all technical clubs of IPEC
· President |Aeronautica: The Drone Club of IPEC
· President |Standards Club: Youth Club of IPEC
· Core Member |Data Science Club of IPEC
· Campus Ambassador |C Sharp Corner student Ambassador
· Event Head 
[bookmark: Language]Language
· English
· Hindi
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