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SoftinfraStructure Puwt. LTtd as a full-stack Java developer. specializing im Tull-stTack dewveloprment amda
database management Adept at designing. developing. and deploving scalable applications using
Core Java. 1IDBC. Hibermate wvvith IPA. Sprimng. anmnd Sprina Boot. alomng with fromnit-end technologies
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Programmiing Languages: Core Jawva., JavaScoriet

Ve Developrment: HTRMLS, CSSS

Databases: Microsoft SQL Server, My Sl

Framewworks 8 Technologies: JDEBC, Hibermate with JPA, Spring. Spring Bcoot
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- Role Owvervieww: .Aas a Support Enginecer, played a pivotal role in managing the clectronic ordernr
Processing systernm for Hewlett-Packard (HP) products, supporting channel partmners including

wholesalers, retailers. and final-tier partners across the North Aamerica Regicon.

- Database Managerment: Handled the database of HP clients using SOQL, optimizing gueries and
Proactively rescohring issues., which helped reduce supEPort tickets by mnearhy SO—60246 -

- Electromnic Order Processing: Ouversaw the slectronic order processing systerm for HEP products
sSuch as laptops, keyboards, and HEP Education merchandise, supporting both online and B2
order placerment modes.

- Data Flow Management: Supcervised the flow of data between upsStreaun and downstrearnm
applications. ensuring scamiless order-related data exchange .

Managed deal-related data. ensuring accourate pricing anmnd handl

nra B2

orders in ><XML format, with deal information integrated from Eclipse.

- AlppPplication Monitoring: Monitored poerformance of critical applications like EOP, Everest,
Blackbox, and Smart-ED1. ensuring stable server and job execution.

- Incident Resolution: Resolved incidents in EO0OP, Everest, and Smart-EDI systerms (e.g.-. “Order
Stuck IN SubMmitted State™) by levaeraging S<dlL and database troubleshooting.

- Incident Reducticon: IMmplemented proactive measures that significantly minimized daily incidents,
reducing therm by SO 60926, thaereby improving sy sterm reliability and performance.
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Personal Information

Full Name Amarjeet Prakash
Former Name / Maiden Name N/A

Mobile Number 9304933371
Father's Name Sunil Kumar
Spouse's Name N/A

Date of Birth 18-02-2000

Age 25 years 9 months
Gender male

Alternative Mobile Number 9199681611
Aadhar Card Number 726513135151
Aadhar Card Number 9199681611

Pan Card Number EKGPP4138G
Nationality INDIAN

Marital Status Single

Permanent Address

House no S/O Sunil Kumar, Plot - 150

Street Road No- 1C

District Mahavir Colony, Saichak, Beur, Phulwari
City Patna

State BR

Pincode 800002



Current Address

House no C/O Ashish Mittal, A- 85, A Block, Sector- 51
Street A- 85, A Block

District Sector- 51, Gautam Buddha Nagar

City Noida

State UpP

Pincode 201303



GRADUATION

| haven't done my Graduation
College Name:

College Location:

University Name:

Major / Specialisation

Course / Qualification:

Part Time/ Full Time:

Roll Number / Register Number:
From:

To:

Marksheet

Provisional Certificate / Diploma / Other Certificates
Degree Certificate

| haven't done my Graduation
College Name:

College Location:

University Name:

Major / Specialisation

Course / Qualification:

Part Time/ Full Time:

Roll Number / Register Number:
From:

To:

Marksheet

Provisional Certificate / Diploma / Other Certificates

Degree Certificate

IMPACT College
Patna, Bihar
Aryabhatta Knowledge University
Computer Applications
BCA

full_time
19303316046
01-07-2019
28-07-2022

0

0

1

IMPACT College
Patna, Bihar
Aryabhatta Knowledge University
Computer Applications
BCA

full_time
19303316046
01-07-2019
28-07-2022

0

0
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12TH STANDARD

| haven't done my 12th Standard
School Name/College Name:
School Location:

Board Name/University Name:
Major Subjects

Course / Qualification:

Part Time/ Full Time:

Roll Number / Register Number:
From:

To:

Marksheet

| haven't done my 12th Standard
School Name/College Name:
School Location:

Board Name/University Name:
Major Subjects

Course / Qualification:

Part Time/ Full Time:

Roll Number / Register Number:
From:

To:

Marksheet

BBOSE

Patna

Bihar Board Of Open Schooling & Examination
Physics, Chemistry, Math

12th

full_time

1912012906

01-06-2017

30-06-2019

1

BBOSE

Patna

Bihar Board Of Open Schooling & Examination
Physics, Chemistry, Math

12th

full_time

1912012906

01-06-2017

30-06-2019

1



77252

SCHOOL RAJE ‘:i]glggj;%;; ,

A S W

19AB0061




10TH STANDARD

| haven't done my 10TH Standard
School Name/College Name:
School Location:

Board Name/University Name:
Major Subjects

Course / Qualification:

Part Time/ Full Time:

Roll Number / Register Number:
From:

To:

Marksheet

| haven't done my 10TH Standard
School Name/College Name:
School Location:

Board Name/University Name:
Major Subjects

Course / Qualification:

Part Time/ Full Time:

Roll Number / Register Number:
From:

To:

Marksheet

St Johns Residential Public School
Sona Gopalpur, Patna, Bihar
CBSE

Physics, Chemistry, Math

10th

full_time

7172608

01-04-2014

30-03-2015

1

St Johns Residential Public School
Sona Gopalpur, Patna, Bihar
CBSE

Physics, Chemistry, Math

10th

full_time

7172608

01-04-2014

30-03-2015

1
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GRADUATION

University / Institute Name

Course

Specialization Major

Start Date

IMPACT College

BCA

Computer Applications

2019-07-01



SECONDARY

School Name St Johns Residential Public School
Start Date 2014-04-01
End Date 2015-03-30

Employment Deails

Years of Experience

No of Employment 0
Start Date 2017-04-01
End Date 2019-06-30

Gap Status 2 years and 1 months



Declaration & Authorization

I hereby authorize GoldQuest Global HR Services Pvt Ltd and its representative to verify information provided in my
application for employment and this employee background verification form, and to conduct enquiries as may be
necessary, at the company’s discretion. | authorize all persons who may have information relevant to this enquiry to
disclose it to GoldQuest Global HR Services Pvt Ltd or its representative. | release all persons from liability on account
of such disclosure.

I confirm that the above information is correct to the best of my knowledge. | agree that in the event of my obtaining
employment, my probationary appointment, confirmation as well as continued employment in the services of the
company are subject to clearance of medical test and background verification check done by the company.

Amarjeet Prakash § 27-11-2025
FOR B&av  pURPOSE

A fratath
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Full name of the candidate Signature Date of form filled



Documents (Mandatory)

Education Employment Government ID / Address

Proof

Photocopy of degree certificate Photocopy of relieving / Aadhaar Card / Bank Passbook /
and final mark sheet of all experience letter for each Passport Copy / Driving License /
examinations. employer mentioned in the form. Voter ID.

NOTE: If you experience any issues or difficulties with submitting the form, please take screenshots of all pages,
including attachments and error messages, and email them to onboarding@goldquestglobal.in. Additionally, you can
reach out to us at onboarding@goldquestglobal.in.



