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Summary

· Results-driven professional with experience in fraud analysis, financial data management, human resources, and recruitment.
· Manages financial records and conducts fraud investigations in the credit card industry.
· Updates high balance records for Credit One cardholders, ensuring accuracy and compliance.
· Analyses transaction patterns and implements fraud mitigation strategies.
· Conducts candidate evaluations, resume shortlisting, interviews, and reference checks.
· Issues offer letters and contributes to employee relations and policy implementation.
· Leads end-to-end IT & Non-IT recruitment for the U.S. market.
· Specializes in hiring Manufacturing Technicians, Engineers, and Project Managers.
· Manages job postings, candidate sourcing, and interview coordination.
· Focuses on IT recruitment for U.S. clients using job boards and MS Office tools.

Experience

iEnergizer										          Sept 2024 – May 2025
Fraud Analyst (Full-time)

· Manage financial records and conduct fraud investigations within the credit card industry.
· Update the lifetime high balance of Credit One credit cardholders, ensuring data accuracy and financial integrity.
· Conduct fraud detection and investigation, reviewing fraudulent activities linked to cardholders.
· Analyse transaction patterns, identify suspicious activities, and implement fraud mitigation strategies in compliance with security protocols.

Key Expertise:

· Fraud detection & risk assessment – Identifying unusual transactions and conducting in-depth fraud investigations.
· Financial data management – Ensuring accurate updates of account balances and transaction histories.
· Compliance & security protocols – Adhering to industry regulations and fraud prevention measures.
· Analytical & problem-solving skills – Investigating complex fraud cases and implementing resolution strategies.

Sibitalent Corp.										           June 2024 – Aug 2024
Human Resource Executive (Internship)

· Evaluated candidates based on skills, experience, and qualifications.
· Shortlisted resumes and conducted preliminary interviews.
· Performed reference checks for shortlisted candidates post-interview.
· Issued offer letters.

Employee Relations & Retention:

· Maintained employee relations regarding workplace environment and concerns.
· Actively participated in the Leadership Team for strategic business planning, implementation, and client interaction.
· Provided advice and assistance to senior management on operational improvements.
· Contributed to policy formulation, implementation, and administration.

DynamoIntellect Consult								            Feb 2022 – May 2024
Senior Recruiter (Full-time)

· Led end-to-end recruitment for U.S. clients, handling IT & Non-IT roles.
· Managed the full recruitment cycle, including resume sourcing, candidate screening, client submissions, interview scheduling, and placement.
· Specialized in recruiting Manufacturing Technicians, Mechanical Engineers, Electrical Engineers, Assembly Technicians, and Project Managers.
· Researched hiring companies to provide information to potential candidates.
· Managed job postings on platforms such as Indeed, Ladder, LinkedIn, and Job Diva.
· Contacted candidates about open positions and job details.

Headfield Solutions Pvt. Ltd.								            Sept 2021 – Feb 2022
Recruiter (Full-time)

· Managed the full recruitment cycle for U.S. clients, with a focus on IT roles.
· Sourced candidates through job boards and MS Office tools.
· Researched hiring companies and provided information to interested candidates.
· Maintained and updated job postings weekly.
· Engaged candidates and guided them through the hiring process.

Skills

· Full Life Cycle Recruiting
· Fraud Investigation
· Financial Data Management
· Compliance & Risk Assessment
· IT & Non-IT Recruitment
· Candidate Evaluation
· Employee Relations & Retention
· MS Office (Word, Excel, Outlook)
· Resume Shortlisting & Reference Checks
· Leadership & Strategic Business Planning
· Policy Formulation & Administration
· Client Interaction & Advisory Role

Education

· Uttaranchal University
Master of Business Administration (MBA), Human Resources Management April 2023 – March 2025

· Dr. B. R. Ambedkar University, Agra
Bachelor of Electronic Commerce (E-Commerce) August 2018 - October 2021

· St. Paul's Senior Secondary School
12th Commerce April 2017 - March 2018

· St. Paul's Senior Secondary School
10th April 2015 - March 2016

