
Senior Customer Care Executive
Process -  Zalando SE specializing in E-commerce store and brand management for various
industries.
September 2023 to September 2025
(2 years)

 Handle customer’s queries over chat and E-mails.
It was a blended process.
Collaborated with Fashion tycoons and handle their logistics and supply chain management
to enhance brand visibility on there platforms.

Good communications 
Active listening
 Relationship building
Quick Learner
Good Adaptability 
MS - World
Leadership 
Conflict Resolution

Bachelor of Arts 
University : IGNOU (Indira Gandhi National Open University)

Year of Graduation: 2021

Masters of Arts in Economics
University : IGNOU (Indira Gandhi National Open University)

Year of Graduation: 2024
Post Graduated with knowledge of Economics 
Got 1  division.st

RITIK MALIK

MASTER’S IN ECONOMICS

Work Experience

Key Skills

Phone Number - +91 7217742530
E-MAIL - ritik05malik@gmail.com
Address - West Jyoti Nagar , Shahdara

Education

GLOBAL SYSTEM LLC

https://www.google.com/search?q=Indira+Gandhi+National+Open+University&sca_esv=fe06bbe1a7ea018c&rlz=1C5CHFA_enIN1105IN1107&sxsrf=AE3TifP-B83W4bu90n9IcPnwuLc_PkYcqg%3A1761637780917&ei=lHUAaeLWN6Lk4-EP3pDx0Q0&oq=IGNOU+full&gs_lp=Egxnd3Mtd2l6LXNlcnAaAhgCIgpJR05PVSBmdWxsKgIIADIIEAAYgAQYsQMyBRAAGIAEMgUQABiABDIFEAAYgAQyBRAAGIAEMgUQABiABDIFEAAYgAQyBRAAGIAEMgUQABiABDIFEAAYgARI_CdQ0ghYph5wAXgBkAEAmAHPAaABmAyqAQUwLjguMrgBAcgBAPgBAZgCC6AC6wyoAhHCAhMQLhiABBjRAxjHARgnGIoFGOoCwgIcEC4YgAQY0QMY0gMYxwEYJxioAxiKBRjqAhiLA8ICDRAjGIAEGCcYigUY6gLCAhMQIxjwBRiABBgnGMkCGIoFGOoCwgIQECMYgAQYJxiKBRjqAhiLA8ICHBAuGIAEGNEDGEMYtAIYxwEYyAMYigUY6gLYAQHCAgoQIxiABBgnGIoFwgINECMY8AUYgAQYJxiKBcICCxAAGIAEGLEDGIMBwgIREC4YgAQYsQMY0QMYgwEYxwHCAg4QABiABBixAxiDARiKBcICEBAAGIAEGLEDGEMYgwEYigXCAhEQLhiABBixAxjRAxjHARiKBcICChAuGIAEGEMYigXCAgsQABiABBiRAhiKBZgDDuIDBRIBMSBA8QULXYjJG-zgqroGBggBEAEYCJIHBTEuOC4yoAfoQ7IHBTAuOC4yuAfdDMIHBjItMTAuMcgHOg&sclient=gws-wiz-serp&ved=2ahUKEwj9-7i9tsaQAxVxxzgGHbTlMuoQgK4QegYIAAgAEAQ
https://www.google.com/search?q=Indira+Gandhi+National+Open+University&sca_esv=fe06bbe1a7ea018c&rlz=1C5CHFA_enIN1105IN1107&sxsrf=AE3TifP-B83W4bu90n9IcPnwuLc_PkYcqg%3A1761637780917&ei=lHUAaeLWN6Lk4-EP3pDx0Q0&oq=IGNOU+full&gs_lp=Egxnd3Mtd2l6LXNlcnAaAhgCIgpJR05PVSBmdWxsKgIIADIIEAAYgAQYsQMyBRAAGIAEMgUQABiABDIFEAAYgAQyBRAAGIAEMgUQABiABDIFEAAYgAQyBRAAGIAEMgUQABiABDIFEAAYgARI_CdQ0ghYph5wAXgBkAEAmAHPAaABmAyqAQUwLjguMrgBAcgBAPgBAZgCC6AC6wyoAhHCAhMQLhiABBjRAxjHARgnGIoFGOoCwgIcEC4YgAQY0QMY0gMYxwEYJxioAxiKBRjqAhiLA8ICDRAjGIAEGCcYigUY6gLCAhMQIxjwBRiABBgnGMkCGIoFGOoCwgIQECMYgAQYJxiKBRjqAhiLA8ICHBAuGIAEGNEDGEMYtAIYxwEYyAMYigUY6gLYAQHCAgoQIxiABBgnGIoFwgINECMY8AUYgAQYJxiKBcICCxAAGIAEGLEDGIMBwgIREC4YgAQYsQMY0QMYgwEYxwHCAg4QABiABBixAxiDARiKBcICEBAAGIAEGLEDGEMYgwEYigXCAhEQLhiABBixAxjRAxjHARiKBcICChAuGIAEGEMYigXCAgsQABiABBiRAhiKBZgDDuIDBRIBMSBA8QULXYjJG-zgqroGBggBEAEYCJIHBTEuOC4yoAfoQ7IHBTAuOC4yuAfdDMIHBjItMTAuMcgHOg&sclient=gws-wiz-serp&ved=2ahUKEwj9-7i9tsaQAxVxxzgGHbTlMuoQgK4QegYIAAgAEAQ

