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WIPRO LIMITED

MONTH/YEAR : OCTOBER 2025 LWP : 0
DESIGNATION : Customer Service RepresentativeLWP REV: 0
EMPCODE : 20539935 PF NO. : DLCPM15597860000042253
NAME : DHRITI .
LOCATION : NOIDA UAN NO.: 102114721979
A/c No.: SBI - XXXXXXX6138
NETPAY : 21240.00
EARNINGS REGULAR ARREARS DEDUCTIONS
Basic 10267.00 0.00 Provident Fund 1800.00
HRA 5134.00 0.00 MEDPREM 335.00
WBP 5920.00 0.00
Bonus 2054.00 0.00
TOTAL: 23375.00 0.00 TOTAL 2135.00

HAPPY BIRTHDAY, DHRITI .!

Note:
* MEDPREM - Monthly premium for Group Mediclaim Insurance
that covers you and your family

* Your Income Tax amount is computed based on NEWTAX Regime.
For details on Tax deduction or Variable Pay,
visit thedot > Apps > MyFinancials > Financial Reports > and select the
relevant options.
For details on insurance premium recovery,
visit The Dot > Apps > Total Rewards > MyBenefits > Medical Insurance (under
Healthcare).

Wipro Limited, Doddakanneli, Sarjapur Road, Bangalore - 560 035, India. Tel : 91 - 80 - 2844 0011 Fax : 91 - 80 - 2844 0054
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WIPRO LIMITED
MONTH/YEAR

: SEPTEMBER 2025 LWP s 0
DESIGNATION : Customer Service RepresentativeLWP REV: 0
EMPCODE : 20539935 PF NO. : DLCPM15597860000042253
NAME ¢ DHRITI .
LOCATION : NOIDA UAN NO.: 102114721979
A/c No.: SBI - XXXXXXx6138
NETPAY : 21240.00
EARNINGS REGULAR ARREARS DEDUCTIONS
Basic 10267.00 0.00 Provident Fund 1800.00
HRA 5134.00 0.00 MEDPREM 335.00
WBP 5920.00 0.00
Bonus 2054.00 0.00

.00 TOTAL 2135.00
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Note:

* MEDPREM - Monthly premium for Group Mediclaim Insurance
that covers you and your family

Your Income Tax amount is computed based on NEWTAX Regime.
For details on Tax deduction or Variable Pay,

visit thedot > Apps > MyFinancials > Financial Reports > and select the
relevant options.

For details on insurance premium recovery,

visit The Dot > Apps > Total Rewards > MyBenefits > Medical Insurance (under
Healthcare).

Wipro Limited, Doddakanneli, Sarjapur Road, Bangalore - 560 035, India. Tel ; 91 - 80 - 2844 0011 Fax : 91 - 80 - 284! Iii




Dhriti Dhiman

= dhimandhritiz4@gmail.com R, 7404860724 @ Noida, Uttar Pradesh

M linkedin.com/in/dhriti-dhiman-510566273

PROFILE

Detail-oriented professional with hands-on experience in case management, data verification, escalation
handling, and compliance-driven processes for a U.S.-based client at Wipro (Cigna). Skilled in analyzing
customer information, validating documents, identifying discrepancies, and resolving sensitive service
requests with accuracy and adherence to SOPs. Strong communication, analytical thinking, and high-quality
ticket management in a fast-paced environment.

RELEVANT SKILLS

KYC/AML Exposure
Document verification, identity checks, risk-based assessment, information validation, compliance handling

Technical
SQL, Python, Data Structures, DBMS, C++

Core Strengths
Analytical ability, detail arientation, pracess adherence, communication skills, fast-learner

Tools
Ticketing systems, CRM tools, MS Excel, Figma, Git, verification portal

PROFESSIONAL EXPERIENCE

Customer Service Representative 07/2024 — Present
Wipro Ltd. Noida,UP
» Managed sensitive employee service requests for a U.S. healthcare client, ensuring
accurate verification, documentation checks, and compliance with process
guidelines.
+ Handled cases related to payroll, benefits, timekeeping, and leave management
with strict adherence to SOPs and regulatory requirements.
* Conducted multi-step verification before resolving tickets to prevent fraud,
misreporting, or incorrect payouts.
o Identified unusual patterns or discrepancies in employee records and escalated
cases requiring higher-level investigation.
* Ensured 100% accuracy in voice and non-voice channels while maintaining data
privacy and confidentiality.
* Identified common patterns in repeated requests and assisted in raising process
improvement suggestions.

CERTIFICATES

* Google Cloud - Intro to
Generative Al (2024)

* Digital Productivity - NIIT
Foundation (2023)

* Foundations of Cyber Security

- Google (2023)

EDUCATION
Bachelor of Computer Applications (BCA) 2021 - 2024
Tilak Raj Chadha Institute of Management & Technology Yamunanagar
,Haryana
XII(Science) 2019 - 2020
Spring Dales Public School Jagadhri, Haryana
X 2017 - 2018

Spring Dales Public School Jagadhri, Haryana
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Kurukshetra Wniversity, Rurubshetra

(Established by the State Legislature Act XIl of 1956)

(‘A**’ Grade, NAAC Accredited)
; DMC No.002163 |

Roll No.~ 210012104

s.No. 3163548

Regn.No21-TRY-172

RESULT-cum-DETAILED MARKS CARD
BACHELOR OF COMP.APPL SEMESTER-05 EXAM DEC, 2023

Name DHRITI
Father’s Name : Shri SHRUTI KANT

Mother's Name:Smt, MADHU

5 DETAIL OF MARKS
r_ . . .
v Subjects _ Marks Minimum Maximum-
No. ) Obtained Pass Marks Marks
1. | 'Bc51 WEB DESIGNING FUNDAMENTALS : 28TH 35AG 100
44 18 IA ,
2. | BC52 OPERATING SYSTEMS-I 28TH 35AG 100
, 46 18 IA
3. | BCS53 ARTIFICIAL INTELLIGENCE 28TH 35AG 100
58 18 IA
4. | BCS54 COMPUTER NETWORKS 28TH 35AG 100
64 18 IA :
-5. | BC55 PROGRAMMING USING VISUAL 28TH 35AG | 100
BASIC ; 61718 IA
6. | BCS6 MULTIMEDIA TOOLS : 28TH 35AG 100
, : 59 18 IA
T i
8. :
9.
10.
11.
12.
13.
14;
15. : ey
Grand Total 0440 ; 0240 0600
RESULT : PASSED & HAS OBTAINED FOUR HUNDRED FORTY MARKS
DATED : ‘
MAR 15
KURUKSHETRA 1292 Rsr :
Checked by 1. ~ 2, <L ‘ W
(Full Signature) (Clerk) | (Assistant) T

Date of issue ; & T :
' SHU L, ! " CONTROLLER OF EXAMINATIONS




WRirrnkshetra Hniersity, Rurnkshetra
(Established by the State Legislature Act XII of 1956)

'(‘A*’ Grade, NAAC Accredited)

V2L
YLILIIILIALLI10117117, DMCNo. = 002493

sNe. 73009654 7

THLLILILLL 1181101114741 17, Roll No. 210012104

Regn.No. 21 -TRY-172

RESULT-cum-DETAILED MARKS CARD '
BACHELOR OF COMP.APPL SEMESTER-04 EXAM MAY, 2023

Name ' DHRITI
Father's Name: Shri © SHRUTI KANT

Mother's Name:Smt. MADHU

DETAIL OF MARKS
Sr. ; Marks Minimum Maximum
No. Subject Obtained Pass Marks Marks
1. BC41 ADVANCED DATA STRUCTURES 28TH 35 AG 100
6517 IA
2. BC42 ADVANCED PROGRAMMING USING 28TH 35 AG 100
C++ 56 20 IA
3. BC43 E-COMMERCE . 28TH 35 AG 100
: 62 17 . IA
4. BC44 RELATIONAL DATA BASE 28TH 35 AG 100
MGT.SYSTEM 53 19 IA
5. BC45 - COMPUTER ORIENTED ' 28TH 35 AG 100
STATISTICAL METHODS e 68 18 IA
6. BC46 MANAGEMENT INFORMATION 28TH 35 AG 100
SYSTEM 53 18 IA
7 ¢ BC47 LAB-I BASED ON ( BO31 & 035 100
B042 ) ] 82
8. BC48 LAB-II BASED ON ( B032 & 035 100
B041 ) : 86
9.
10.
11.
12.
13.
14.
15. e
Grand Total ‘ 0634 0320 0800

RESULT: PASSED & HAS OBTAINED SIX HUNDRED THIRTY FOUR -MARKS

[

Date of issue = 9.0CT 2079
CONTROLLER OF EXAMINATIONS

DATED: AUG 31,2023
KURUKSHETRA

Checked by 1. ‘ 2.
(Full Signature) (Clerk)

(Assistant)




oo S. No. Z

Name

Father's Name : Shri
. Mother's Name:Smt. MADHU !

MRurukshetra ﬁniﬁerﬁitg, TRinrukshetra

'(Established by the State Legislature Act XII of 1956)

BACHELQR OF CQMP.APPL SEMESTER-0

DHRITI
SHRUTI KANT

(‘A*' Grade, NAAC Accredited)

DETAIL OF MARKS

2 EXAM MAY, 2022

YHIIILLIIIIIINIL11111107
7 DMC No. . 002108
7z 27107935 7 .
AZozozqzomozon«ozé‘ Roll No. 210012104
- : Regn.No. = 21-TRY-172
RESULT-cum-DETAILED MARKS CARD

Sr. i Marks Minimum Maximum
No. : slibjoct Obtained Pass Marks Marks
1. | - BCc21 ADVANCED PROGRAMMING IN C 28TH 35AG 100

‘ ' ' ' 4119 IA
2; 'BC22 LOGICAL ORGANIZATION OF 28TH 35AG 100
) COMPUTER-IT 39 19 TA- ™
5, BC23 MATHEMATICAL FOUNDATIONS-II 28TH 35AG 100
62 18 IA
4. BC24 OFFICE AUTOMATION TOOLS 28TH 35AG 100
. 43 18 . 4
5. | .BC25 STRUCTURED SYSTEM ANALYSIS 28TH 35AG 100
HE 1 & DESIGN | 48 18 IA
6: BC26 PERSONALITY DEVELOPMENT : 28TH 35AG 100
HETiEn | IERSITY U SHETPA | 58 16 IA
SHEp A 'BC27 LAB-I (BASED ON-B012 B024 ) = 035 100
‘8. BC28 LAB-II (BASED ON B016 & 035 100
i ek B021) 75 :
9. | . EVS  ENVIRONMENT STUDIES (QUAL) 026 TH 100
i o k : 62 22 009 PR
:idi
A2,
13.
|14 : ;
| 4. ,
LTRA. Grand Total 0549 0320 0800

. Date of issue

RESULT : PASSED & HAS OBTAINED FIVE HUNDRED FORTY NINE MARKS

Boses

"DATED: - NOV 17,2022

KURUKSHETRA . oy . ‘ ’
Checked by 1. RN,
(Full Signature) (Clerk) . (Assistant)

2.0 DEC 2022

CONTROLLER OF EXAMINATIONS



S. No.

MWurukshetra Hnioersity, Buruksletra

(Established by the State Legislature Act X of 1956)
' (‘A*’ Grade, NAAC Accredited)

;r'//77//////////////////// / DMCN 002011
0.

7 /
7 2582166 7
AOZQZU”%O%WZOVZ%% Roll No. 210012104
o Regn.No. 21-TRY-172
RESULT-cum-DETAILED MARKS CARD
BACHELOR OF COMP.APPL SEMESTER-01 EXAM DEC, 2021
Name

* DHRITI

Father's Name : Shri SHRUTI KANT

Mother's Name:Smt. MADHU
5 DETAIL OF MARKS
r. 2 :
Subij Marks Minimum Maximum
No. hlact Obtained Pass Marks Marks
1. BC11l COMPUTER & PROGRAMMING 28TH 35AG 100
FUNDAMENTALS 56 17 IA
2. BC12 WINDOWS & PC SOFTWARE 28TH 35AG 100
71 18 IA _
3. BC13 MATHEMATICAL FOUNDATIONS-I 28TH 35AG 100
75 20 IA
4. BCl4 LOGICAL ORGANIZATION OF 28TH 35AG 100
COMPUTER-I 76 18 IA
S. BC15 COMMUNICATIVE ENGLISH 28TH 35AG 100
55 18 IA
6. | BCl6 PROGRAMMING IN C 28TH 35AG 100
66 19 IA
T
8.
9.
10.
;i
12.
13
14.
15.
Grand Total 0509 0240 0600

RESULT :pASSED & HAS OBTAINED FIVE HUNDRED NINE MARKS

DATED: JguLy 05,2022
KURUKSHETRA
Checked by 1. 2. @—M
(Full Signature) (Clerk) (Assistant) —T
Date of issue, i i i
e i CONTROLLER OF EXAMINATIONS




Cﬁnrukahetra gﬂmﬁzrﬁttg Eﬁurukghetra

(Established by the State Legislature Act XII of 1956)
(‘A*’ Grade, NAAC Accredited)
; ' DMC No. 003965

Roll No. 210012104
~Regn.No. 21—TRY-172

?&W%MO”%MW%“&WV

S. No. % 2845965 //;

VA
LI ILL 11111 P L7000 4 2,

-

RESULT-cum-DETAILED MARKS CARD
BACHELOR OF COMP.APPL SEMESTER 03 EXAM DEC, 2022 ,

Name ;
DHRITI
Father’s Name : Shri gHRUTI KANT

Mother's Name:Smt. MADHU

DETAIL OF MARKS

Sr — =
> : Marks Minimum Maximum
No. sulbject Obtained Pass Marks Marks
1. | BC31 OBJECT ORIENTED PROGRAMMING | | 28TH 35AG 100: !
USING C++ | ‘ 4316 TR 17 |
2. | BCc32 DATA STRUCTURES ’ 58TH 35AG | 100
' 62 13 IA
3. BC33 COMPUTER ARCHITECTURE ‘ 28TH 35AG 100
| 35 16 IA .
4. BC34 SOFTWARE ENGINEERING 28TH 35AG 100
46 15 v IA
5. BC35 FUNDAMENTALS OF DATA BASE 28TH 35AG 100
SYSTEM 49 18 IR
6. BC36 COMPUTER ORIENTED NUMERICAL 28TH 35AG =100
METHODS 50 17 IA
7.
8.
9.
10.
11.
12.
13.
14.
15. e ‘ | i
Grand Total : ; 0380 0240 0600

DATED: APR 27,2023

RESULT : PASSED & HAS OBTAINED THREE HUNDRED EIGHTY MARKS
KURUKSHETRA(} ‘ .
Checked by 1. A 2! T

i T(flerk) (Assistany—"

(Full Signature) ’ E —
\ 7 MAY 2023

Date of issue 7 ; &
Lt s el ' CONTROLLER OF EXAMINATIONS




Aadhaar no. issued: 27/05/2013

[ = N>\
mmlﬁﬂlhw‘ JTHUTY

gy

Dhriti

9 faf2YDOB: 24/10/2002
Afe/ FEMALE

YR 9EaT= & 9907 {, APREAT a1 S=Afafd w1 98 |

FHEHT ITAN FATH (HTAATSS TSGR, AT IR PIg/
AT heTes TGEUETE dl Ta-m) & T feoar S aifee |
Aadhaar is proof of identity, not of citizenship

or date of birth. It should be used witiv verification (online
authentication, or scanning of QR code / offline XML).

9257 4267 6362
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$Address:
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NAGAR COLONY, Jagadhn, PO: Jagadhn,

DIST: Yamuna Nagar,

Haryana - 135003

. D/O SHRUTIKANT, H.NO. 503, ROOP

-
[
©
=
2
®

&

9257 4267 6362

J

@ www . uidai.gov.in

VID : 9135 6370 5894 9970

=<3 help@uidai.gov.in

&= 1047




SR ot (| IRa @R
INCOME TAX DEPARTMENT n_w GOVT. OF INDIA
Wl AW G=AT dre
- = Permanent Account Number Card
IDEPD6584F

a4/ Name
DHRITI

@ &1 Ar/ Father's Name SR
SHRUTIKANT ~ T

@ @) a4/ Daleof Birth 9\,&}"'

24/10/2002 T8/ Signature







