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Skills
· Soft Skills: Attention to detail, Team collaboration, Proactive attitude, Time management, Multitasking, Ability to work under pressure, Accountability, Integrity, Adaptability, Client service orientation
· Technical Skills: Financial statement analysis, General ledger accounting, Month-end closing, Accrual accounting, Account reconciliation, AML, KYC, Financial reporting, Banking, Advanced Excel (Pivot Tables, VLOOKUP, IF), Power BI, Data cleaning, Transaction Monitoring, Microsoft Office, Google Sheets, 
· Communication and Analytical Skills: Data analysis, Analytical thinking, Problem solving, Report writing, Research, Verbal and written communication, Financial interpretation 
Experience
· Cognizant technology solutions,india                                     
Process Executive – Operations
Jan 2025 – Jan 2026
· Scheduled 20–30+ daily appointments for transportation and interpreter services for US-based healthcare clients.
· Ensured 98%+ SLA compliance by coordinating with vendors and resolving service issues promptly.
· Adapted quickly to changing project requirements, tools, and workflows in a fast-paced, 24/7 operational environment.
· Utilized Excel tools to track request logs, reducing scheduling errors by 20%.

       Finance Intern – Unified Mentor Pvt Ltd
       Aug 2024 – Sept 2024
· Analyzed 5000+ financial records and performed variance analysis, identifying key trends and improving reporting accuracy by 15%
· Prepared 10+ monthly financial reports and dashboards using Excel and Power BI, reducing manual effort by 20%
· Supported GL activities including 100+ journal entries and reconciliations, ensuring 98% data accuracy and timely month-end closing
Education
Bachelor of Commerce (hons.)
Shivaji college, University of Delhi
Certifications
·   Excel Advanced Functions & Data Analysis – Microsoft
·   Gsuite And Its Applications – Delhi University 
·   Power BI for Data Visualization — Coursera
Achievements
· Received “Cheers Team Award” for high productivity, quality output, and efficient handling of operational data while supporting SLA-driven operational processes.
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