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Dated: 02" April 2026

Experience Cum Relieving Letter

TO WHOMSOEVER IT MAY CONCERN

This is to confirm that Biresh Kumar Ram (Employee Code —29512) was
employed with eTeam Infoservices Pvt. Ltd as a Chat Support Advocate at
client Optum Global Solutions from 01t Sept 2025 to 315t Mar 2026.

Biresh Kumar Ram has been relieved from the services of the company effective
close of Business hours on 31t Mar 2026.

We wish him good luck for future endeavours.

For,

Eteam Info Services Private Limited
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Simi Chacko

Senior Human Resource Manager

India Operations.
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