
Background Verification Form

Company name: AML RIGHTSOURCE INDIA PVT LTD NOIDA VJ MAXPurpose of Application: NORMAL BGV(EMPLOYMENT)

Applicant’s CV

View Document

Govt ID #1

https://uploads.goldquestglobal.in/uploads/customers/GQ-AMRSNVJ/candidate-applications/CD-GQ-AMRSNVJ-6137/annexures/applications/1776909228375_37.pdf


Personal Information

Full Name Biresh Kumar Ram

Former Name / Maiden Name N/A

Mobile Number 7754876798

Father's Name Pasuram

Spouse's Name Neha Kumari

Date of Birth 17-01-2002

Age 24 years 3 months

Gender male

Alternative Mobile Number 8595859928

Aadhar Card Number 707858009980

Aadhar Card Number N/A

Pan Card Number CJZPR0033C

Nationality Indian

Marital Status Married

Permanent Address

House no Dudhara

Street Goreakothi

District Dudhra

City Siwan

State BR

Pincode 841434



Current Address

House no Street no 03

Street Mamura

District Mamura Sector 66

City Noida

State UP

Pincode 201307



LATEST EMPLOYMENT 1
I am a Fresher and do not have any
prior employment experience

  

Name of the Employer: Optum Global Solutions India Private Limited

Job Location: Tower B, IT/ITES, SEZ Rd, near Sector 59, Alahawas, Balola, Berhampur,
Gurugram Haryana 122011

Employee ID: ETeam (Employee Code – 29512), Client Optum Employee ID 900049862

Designation: Chat Support Advocate

UAN Number: 101806212140

From Date: 01-09-2025

To Date: 31-03-2026

Name of the Reporting Manager: Ramsheela Mishra

Manager's Contact No:   

Manager's Contact Email: ramsheela_mishra@optum.com

Reasons for leaving: Contract End

HR Name:   

HR Contact No:   

HR Email ID: hr@optum.com

Last Salary Drawn: 25501

Position Type: contract

Current Status: relieved_completed_fnf

Agency Name (if third party): ETeam Infoservices Private Limited

Agency Details: eTeam Infoservices Pvt Ltd 208/W, Seth B. N. Agarwal, Shyamkamal A CHS
Ltd, Tejpal Road, Vile Parle East, Mumbai-400057, India

Resignation Acceptance   

Relieving Letter 1

Latest 3 months pay slip 1

I am a Fresher and do not have any
prior employment experience

  

Name of the Employer: Optum Global Solutions India Private Limited

Job Location: Tower B, IT/ITES, SEZ Rd, near Sector 59, Alahawas, Balola, Berhampur,
Gurugram Haryana 122011

Employee ID: ETeam (Employee Code – 29512), Client Optum Employee ID 900049862

Designation: Chat Support Advocate

UAN Number: 101806212140



LATEST EMPLOYMENT 1
From Date: 01-09-2025

To Date: 31-03-2026

Name of the Reporting Manager: Ramsheela Mishra

Manager's Contact No:   

Manager's Contact Email: ramsheela_mishra@optum.com

Reasons for leaving: Contract End

HR Name:   

HR Contact No:   

HR Email ID: hr@optum.com

Last Salary Drawn: 25501

Position Type: contract

Current Status: relieved_completed_fnf

Agency Name (if third party): ETeam Infoservices Private Limited

Agency Details: eTeam Infoservices Pvt Ltd 208/W, Seth B. N. Agarwal, Shyamkamal A CHS
Ltd, Tejpal Road, Vile Parle East, Mumbai-400057, India

Resignation Acceptance   

Relieving Letter 1

Latest 3 months pay slip 1

Click to open the file

Click to open the file

Click to open the file

Click to open the file

https://uploads.goldquestglobal.in/uploads/customers/GQ-AMRSNVJ/candidate-applications/CD-GQ-AMRSNVJ-6137/annexures/latest_employment_1/1776896753435_3412.PDF
https://uploads.goldquestglobal.in/uploads/customers/GQ-AMRSNVJ/candidate-applications/CD-GQ-AMRSNVJ-6137/annexures/latest_employment_1/1776896753534_3173.PDF
https://uploads.goldquestglobal.in/uploads/customers/GQ-AMRSNVJ/candidate-applications/CD-GQ-AMRSNVJ-6137/annexures/latest_employment_1/1776896753634_5291.pdf
https://uploads.goldquestglobal.in/uploads/customers/GQ-AMRSNVJ/candidate-applications/CD-GQ-AMRSNVJ-6137/annexures/latest_employment_1/1776896753734_6366.pdf


EX EMPLOYMENT 2
If you do not remember, please write 'NA'. NIL

I haven't done my EX-EMPLOYMENT-2   

Name of the Employer: Concentrix Daksh Services India Private Limited 

Job Location: 3rd (Tower A) & 7th Floor (Tower A & B) in SP
 Infocity,
 Industrial Plot 243, Udyog Vihar Phase 1, Sector 20, Dundahera,
 Gurugram- 122016
Haryana
India

Employee ID: 102283263

Designation: Advisor I, Chat Support

UAN Number: 101806212140

From Date: 11-07-2023

To Date: 05-12-2024

Name of the Reporting Manager: Dinesh Sahu

Manager's Contact No: 8383890685

Manager's Contact Email: dinesh.sahu@concentrix.com

Reasons for leaving: Emergency health issues

HR Name: Saniya Anwar

HR Contact No:   

HR Email ID: saniya.anwar@concentrix.com

Last Salary Drawn: 18187

Position Type: Chat Support Advisor

Agency Details:   

Resignation Acceptance 1

Relieving Letter 1

Latest 3 months pay slip 1

If you do not remember, please write 'NA'. NIL

I haven't done my EX-EMPLOYMENT-2   

Name of the Employer: Concentrix Daksh Services India Private Limited 

Job Location: 3rd (Tower A) & 7th Floor (Tower A & B) in SP
 Infocity,
 Industrial Plot 243, Udyog Vihar Phase 1, Sector 20, Dundahera,
 Gurugram- 122016
Haryana
India



EX EMPLOYMENT 2
Employee ID: 102283263

Designation: Advisor I, Chat Support

UAN Number: 101806212140

From Date: 11-07-2023

To Date: 05-12-2024

Name of the Reporting Manager: Dinesh Sahu

Manager's Contact No: 8383890685

Manager's Contact Email: dinesh.sahu@concentrix.com

Reasons for leaving: Emergency health issues

HR Name: Saniya Anwar

HR Contact No:   

HR Email ID: saniya.anwar@concentrix.com

Last Salary Drawn: 18187

Position Type: Chat Support Advisor

Agency Details:   

Resignation Acceptance 1

Relieving Letter 1

Latest 3 months pay slip 1

Click to open the file

https://uploads.goldquestglobal.in/uploads/customers/GQ-AMRSNVJ/candidate-applications/CD-GQ-AMRSNVJ-6137/annexures/ex_employment_2/1776898651551_1162.pdf


PREVIOUS EMPLOYMENT 3
If you do not remember, please write 'NA'. NIL

I haven't done my PREVIOUS EMPLOYMENT 3 1

Name of the Employer:   

Job Location:   

Employee ID:   

Designation:   

UAN Number:   

From Date:   

To Date:   

Name of the Reporting Manager:   

Manager's Contact No:   

Manager's Contact Email:   

Reasons for leaving:   

HR Name:   

HR Contact No:   

HR Email ID: hr@companyname.com

Last Salary Drawn:   

Position Type:   

Agency Details:   

Resignation Acceptance   

Relieving Letter   

Latest 3 months pay slip   

If you do not remember, please write 'NA'. NIL

I haven't done my PREVIOUS EMPLOYMENT 3 1

Name of the Employer:   

Job Location:   

Employee ID:   

Designation:   

UAN Number:   

From Date:   

To Date:   

Name of the Reporting Manager:   



PREVIOUS EMPLOYMENT 3
Manager's Contact No:   

Manager's Contact Email:   

Reasons for leaving:   

HR Name:   

HR Contact No:   

HR Email ID: hr@companyname.com

Last Salary Drawn:   

Position Type:   

Agency Details:   

Resignation Acceptance   

Relieving Letter   

Latest 3 months pay slip   



PREVIOUS EMPLOYMENT 4
If you do not remember, please write 'NA'. NIL

I haven't done my PREVIOUS EMPLOYMENT 4 1

Name of the Employer:   

Job Location:   

Employee ID:   

Designation:   

UAN Number:   

From Date:   

To Date:   

Name of the Reporting Manager:   

Manager's Contact No:   

Manager's Contact Email:   

Reasons for leaving:   

HR Name:   

HR Contact No:   

HR Email ID: hr@companyname.com

Last Salary Drawn:   

Position Type:   

Agency Details:   

Resignation Acceptance   

Relieving Letter   

Latest 3 months pay slip   

If you do not remember, please write 'NA'. NIL

I haven't done my PREVIOUS EMPLOYMENT 4 1

Name of the Employer:   

Job Location:   

Employee ID:   

Designation:   

UAN Number:   

From Date:   

To Date:   

Name of the Reporting Manager:   



PREVIOUS EMPLOYMENT 4
Manager's Contact No:   

Manager's Contact Email:   

Reasons for leaving:   

HR Name:   

HR Contact No:   

HR Email ID: hr@companyname.com

Last Salary Drawn:   

Position Type:   

Agency Details:   

Resignation Acceptance   

Relieving Letter   

Latest 3 months pay slip   



PREVIOUS EMPLOYMENT 5
If you do not remember, please write 'NA'. NIL

I haven't done my PREVIOUS EMPLOYMENT 5 1

Name of the Employer:   

Job Location:   

Employee ID:   

Designation:   

UAN Number:   

From Date:   

To Date:   

Name of the Reporting Manager:   

Manager's Contact No:   

Manager's Contact Email:   

Reasons for leaving:   

HR Name:   

HR Contact No:   

HR Email ID: hr@companyname.com

Last Salary Drawn:   

Position Type:   

Agency Details:   

Resignation Acceptance   

Relieving Letter   

Latest 3 months pay slip   

If you do not remember, please write 'NA'. NIL

I haven't done my PREVIOUS EMPLOYMENT 5 1

Name of the Employer:   

Job Location:   

Employee ID:   

Designation:   

UAN Number:   

From Date:   

To Date:   

Name of the Reporting Manager:   



PREVIOUS EMPLOYMENT 5
Manager's Contact No:   

Manager's Contact Email:   

Reasons for leaving:   

HR Name:   

HR Contact No:   

HR Email ID: hr@companyname.com

Last Salary Drawn:   

Position Type:   

Agency Details:   

Resignation Acceptance   

Relieving Letter   

Latest 3 months pay slip   



GRADUATION
I haven’t done my Graduation   

College Name: Institute of Computer Science and Technology

College Location: Varanasi

University Name: Mahatma Gandhi Kashi Vidyapeeth University

Major / Specialisation Commerce

Course / Qualification: Bcom

Part Time/ Full Time: full_time

Roll Number / Register Number: KA16/11716070119

From: 23-07-2015

To: 11-05-2018

Marksheet 1

Provisional Certificate / Diploma / Other Certificates 1

Degree Certificate 1

I haven’t done my Graduation   

College Name: Institute of Computer Science and Technology

College Location: Varanasi

University Name: Mahatma Gandhi Kashi Vidyapeeth University

Major / Specialisation Commerce

Course / Qualification: Bcom

Part Time/ Full Time: full_time

Roll Number / Register Number: KA16/11716070119

From: 23-07-2015

To: 11-05-2018

Marksheet 1

Provisional Certificate / Diploma / Other Certificates 1

Degree Certificate 1

Click to open the file

Click to open the file

Click to open the file

https://uploads.goldquestglobal.in/uploads/customers/GQ-AMRSNVJ/candidate-applications/CD-GQ-AMRSNVJ-6137/annexures/graduation/1776899428915_4726.PDF
https://uploads.goldquestglobal.in/uploads/customers/GQ-AMRSNVJ/candidate-applications/CD-GQ-AMRSNVJ-6137/annexures/graduation/1776899429724_8688.PDF
https://uploads.goldquestglobal.in/uploads/customers/GQ-AMRSNVJ/candidate-applications/CD-GQ-AMRSNVJ-6137/annexures/graduation/1776899430959_3665.PDF


Click to open the file

https://uploads.goldquestglobal.in/uploads/customers/GQ-AMRSNVJ/candidate-applications/CD-GQ-AMRSNVJ-6137/annexures/graduation/1776899433303_3836.PDF


12TH STANDARD
I haven’t done my 12th Standard   

School Name/College Name: St Joseph's School

School Location: Varanasi

Board Name/University Name: CBSE

Major Subjects Commerce

Course / Qualification: 12th Standard

Part Time/ Full Time: full_time

Roll Number / Register Number: 5684350

From: 01-04-2014

To: 25-05-2015

Marksheet 1

I haven’t done my 12th Standard   

School Name/College Name: St Joseph's School

School Location: Varanasi

Board Name/University Name: CBSE

Major Subjects Commerce

Course / Qualification: 12th Standard

Part Time/ Full Time: full_time

Roll Number / Register Number: 5684350

From: 01-04-2014

To: 25-05-2015

Marksheet 1



Click to open the file

https://uploads.goldquestglobal.in/uploads/customers/GQ-AMRSNVJ/candidate-applications/CD-GQ-AMRSNVJ-6137/annexures/12th_standard/1776900421642_4060.PDF


10TH STANDARD
I haven’t done my 10TH Standard   

School Name/College Name: St Joseph's School

School Location: Longleng, Nagaland

Board Name/University Name: Nagaland Board of School Education

Major Subjects General

Course / Qualification: 10th 

Part Time/ Full Time: full_time

Roll Number / Register Number: 1364353

From: 01-04-2012

To: 21-05-2013

Marksheet 1

I haven’t done my 10TH Standard   

School Name/College Name: St Joseph's School

School Location: Longleng, Nagaland

Board Name/University Name: Nagaland Board of School Education

Major Subjects General

Course / Qualification: 10th 

Part Time/ Full Time: full_time

Roll Number / Register Number: 1364353

From: 01-04-2012

To: 21-05-2013

Marksheet 1





Employment Deails

Years of Experience 2

No of Employment 2

Employment (1)



Employment (1)

Employment Type employed

Start Date 2023-07-11

End Date 2024-12-05

Employment (2)

Employment Type employed

Start Date 2025-09-01

End Date 2026-03-31

GAP:8 month(s) 27 day(s)



Declaration & Authorization

I hereby authorize GoldQuest Global HR Services Pvt Ltd and its representative to verify information provided in my
application for employment and this employee background verification form, and to conduct enquiries as may be
necessary, at the company’s discretion. I authorize all persons who may have information relevant to this enquiry to
disclose it to GoldQuest Global HR Services Pvt Ltd or its representative. I release all persons from liability on account
of such disclosure.

I confirm that the above information is correct to the best of my knowledge. I agree that in the event of my obtaining
employment, my probationary appointment, confirmation as well as continued employment in the services of the
company are subject to clearance of medical test and background verification check done by the company.

Biresh Kumar Ram 22-04-2026

Full name of the candidate Signature Date of form filled



Documents (Mandatory)

Education Employment Government ID / Address
Proof

Photocopy of degree certificate
and final mark sheet of all

examinations.

Photocopy of relieving /
experience letter for each

employer mentioned in the form.

Aadhaar Card / Bank Passbook /
Passport Copy / Driving License /

Voter ID.

NOTE: If you experience any issues or difficulties with submitting the form, please take screenshots of all pages,
including attachments and error messages, and email them to onboarding@goldquestglobal.in. Additionally, you can
reach out to us at onboarding@goldquestglobal.in.


