SK HASIBUL HOSSAIN                                 

Summary
Forward-thinking people leader with proven history of leadership, planning and problem solving. Overall experience in the Fincrime domain and KYC role. Adept collaboration with professional to accomplish demanding objectives, motivate staff, and organize resources. Systematic understanding of maintaining coverage for all operational needs.

Skills
· Fraud detection, investigation and transaction monitoring 
· EDD,CDD and Periodic Review 
· Learning and development
· AML and KYC 
· Operation management and people leader 
· Ms office – word, excel and power point 
· Data Analytics 
· Customer experience team 
Experience 
Lead Assistant Manager, EXL service India, May 2023 – May 2025
· Currently managing  Analyst and Team leader in financial crime operations.
· Assign tasks, monitor workflows, and ensure timely completion of deliverables
· Ensure compliance with Service Level Agreements (SLAs) and maintain high client expectations.
· Monitor KPIs, identify process bottlenecks, implement improvements and analyse data to provide insights and recommendations for operational improvements.
· Experience in US financial laws and regulations ( OFAC)
· Have complete knowledge in EDD and CDD, AML and KYC. 
· Worked with risk management and compliance team in Banking Financial service
· Identifying operational risk and financial risk involved
· Reporting and constantly monitoring the advisor work
· Have good knowledge about shrinkage, attrition and AHT
· Take care of the daily production and quality report
· Client and stake holders management
· Schedule the weekly production report and the MBR calls.

 Team Support Specialist (BA3), Barclays Global Services Centre, August 2019 -April 2023
· Worked as Team leader in AML and KYC, fraud dispute management process in credit card and payments
· Experience in UK Financial crime laws and regulations ( FCA) 
· Extensive knowledge about the risk and regulations in financial services. 
· Have also worked with Chargeback investigation team
· Preparing the all tracker and MI report every day
· Handling escalation, Client and stake holders management
· Aware of the AHT, shrinkage, attrition and NPS (C-Sat)
· Supporting the new embed batch during the OJT period.
· Tools worked on LexisNexis, Falcon, Triumph Dos base application. 
· Reviewing ATO account and processing EDD and CDD on every red flag account.

  Process Associate, Genpact LLC (Gurgaon), May 2016-October 2018
· Worked in international voice process and in fraud detection team
· Worked as analyst in AML and  KYC process and conducted EED,CCD and periodic reviews for corporate clients. 

Education and Training
Passed BMS in Finance
2018 
Board: ISBM
Passed class XII
 2013
Board: ISC 
Passed class X
 2010
Board: ICSE
Extra Qualifications
· Completed the certification in fraud detection and AML KYC
· Project worked – Learning and development in AML and KYC
· Operation risk and challenges

Personal Information
Father’s Name: Sk. Jakir Hossain
Date of Birth: 01/02/94
Gender: Male
Nationality: Indian
Marital Status: Married
Contact details
Phone- 8420245226
Email- hasilovesall@gmail.com
Current address -H No 55B Munirka, New Delhi,110067
Permanent address – 1/H/2 Aga Mehdi Street, Kolkata, 700016

Extracurricular Activities
Played Rugby under 16 & 19 State Level & Club Level Participated in extracurricular activities organized in previous company
Hobbies and Interests
Playing Cricket & Football
Watching motivational movies
Languages
English / Hindi & Bengali
