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Executive Summary

A results-driven professional with extensive expertise in fostering customer relationships, enhancing brand loyalty, and driving client engagement through strategic communication and relationship management. Proven ability to leverage advanced analytical, negotiation, and presentation skills to cultivate strong, long-term partnerships with business stakeholders and customers.

· Customer Relationship Management (CRM): Skilled in developing and maintaining high-value customer relationships throughout the customer lifecycle, with a focus on personalized solutions that drive customer satisfaction and engagement.
· Cross-functional Collaboration: Adept at collaborating across various business units to ensure seamless customer request management and issue resolution, ensuring high standards of service quality and operational efficiency.
· Performance Excellence & Continuous Improvement: Demonstrated ability to manage all stages of customer request management, consistently meeting or exceeding performance metrics. Committed to identifying opportunities for process optimization and continuous service improvement.
· Analytical & Negotiation Expertise: Strong analytical skills for assessing customer needs and providing tailored solutions. Expert negotiator capable of closing deals and resolving complex customer concerns while maintaining a focus on long-term relationship building and customer retention.
· Leadership & Strategy: Proactive in driving brand loyalty initiatives and customer retention strategies, with a solid track record in leveraging data and feedback to inform strategic decision-making and enhance overall business performance.



Professional Experience

Expedia Group                                                                                                    January 2023 – PRESENT

Travel Analyst- Lodging and Non lodging

Profile:         

A detail-oriented and proactive travel coordinator with expertise in managing end-to-end travel logistics, ensuring cost-effective, seamless, and customer-centric experiences. Skilled in coordinating travel arrangements, addressing customer inquiries, and implementing process improvements to enhance operational efficiency and customer satisfaction.

Key Competencies:
· Comprehensive Travel Coordination: Proficient in managing all aspects of travel arrangements, including flight bookings, hotel accommodations, and transportation logistics. Focused on optimizing cost-efficiency while delivering a high-quality, personalized service to meet client needs.
· Customer Service Excellence: Expert in providing exceptional customer service by promptly addressing inquiries, resolving issues, and ensuring first-time resolutions. Demonstrated ability to handle high volumes of queries while maintaining a high level of satisfaction across diverse customer segments.
· Travel Documentation Management: Experienced in handling the issuance, re-issuance, and modification of travel documents, ensuring compliance with internal policies and external regulations. Skilled in facilitating seamless changes, cancellations, and rebooking to maintain smooth travel experiences for clients.
· Refunds & Financial Accuracy: Adept at processing both full and partial refunds while maintaining strict adherence to company policies and ensuring financial accuracy. Demonstrates a keen eye for detail to ensure correct financial transactions and compliance with refund protocols.
· Performance & Process Optimization: Consistently achieved productivity targets and earned a Productivity Linked Bonus by contributing to team objectives and implementing process improvements. Utilized data-driven insights to streamline workflows, optimize resource allocation, and improve service delivery.
· Timely Query Response & Issue Resolution: Committed to responding to customer queries in a timely and comprehensive manner, prioritizing issue resolution and ensuring a positive customer experience. Actively identifies areas for service improvement and applies feedback to refine processes.



	Concentrix IBM Daksh                                                                                February 2021 -March-2022

Technical Support- Avalon



Profile:
Technical Support Executive | Apple
A highly skilled and technically proficient support executive with comprehensive expertise in delivering advanced troubleshooting, technical support, and product-related solutions within the Apple ecosystem. Demonstrated success in fostering customer loyalty, enhancing user engagement, and optimizing support workflows to improve overall customer satisfaction.

Key Competencies:
· Technical Expertise: Extensive experience in diagnosing, troubleshooting, and resolving complex technical issues associated with Apple hardware, software, and services, including macOS, iOS, iCloud, and associated applications.
· Customer Relationship Management: Adept at managing customer interactions across multiple touchpoints, ensuring high levels of technical satisfaction through clear, concise communication and proactive issue resolution.
· Issue Resolution & Optimization: Proven track record in resolving high-priority technical challenges and escalating issues where necessary to ensure seamless user experiences, utilizing in-depth knowledge of Apple's technical ecosystem.
· Cross-Functional Collaboration: Collaborated with cross-functional teams, including engineering, product management, and quality assurance, to provide feedback, identify recurring issues, and contribute to the continuous improvement of product support processes and technical documentation.
Expert in managing end-to-end technical support workflows, from initial issue identification to resolution, while continuously ensuring the alignment of customer needs with Apple’s strategic technical goals.



	Teleperformance Pvt. Ltd.                                                                             August 2019- January 2021

Customer Support- Etisalat



Profile:
Service Optimization & Issue Resolution: Proven track record in resolving service-related issues while minimizing customer downtime. Continuously seeks opportunities to streamline support workflows, reducing resolution times and enhancing operational efficiency.
Telecom Product Upselling & Customization: Adept at leveraging customer needs and technical requirements to effectively upsell telecom products, including home service plans, insurance packages, and calling plans. Uses data-driven insights to present tailored solutions that enhance customer value and increase business profitability.
Cross-Functional Collaboration & Continuous Improvement: Collaborates closely with technical teams, product development, and operations to provide feedback on recurring technical issues and identify areas for product improvement. Committed to enhancing service offerings by implementing new solutions, training programs, and continuous professional development in telecom technologies.



Academic Qualification  

 Graduated in 2020 from J.L. College.  
 Passed Matriculation from St. Paul School in 2015. 
 Passed Secondary from J.L. College in 2017.

Personal Details  

Father Name 		: Praduman Kumar Chaudhary
Permanent Address      : Street 2, Repura, Lalganj (Vaishali)- 844121			  
Date of Birth		:14 December, 20000
Marital Status		: Single
Nationality		: Indian
Language		: English and Hindi


Declaration:

I hereby declare that the above-mentioned information is correct up to my knowledge and I bear the responsibility for the correctness of the above-mentioned particulars.

Place: Delhi                                                                                                              (Priya Ranjan)




