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CAREER OBJECTIVES

To take up a challenging carrier in a reputed concern, where I can be a key member, making an important contribution to the short term and long-term objectives of your company. Learnings, skills and insights gained in AML/KYC process through years of experience would help me to excel in my job role.

WORK EXPOSURE:

· Joined Standard Chartered GBS on 21st April 2019 as Specialist and from 2022 serving as Senior Specialist in Financial Crime Surveillance Operation with CAMS Certification (Certified Anti Money Laundering Specialist) from ACAMS.

· Managing the team of Transaction Monitoring Unit and handling BAU and case allocation and following up with team members for completion of cases triggered in the unit for the months respectively within the CAD and working on SAR filing cases at Further Analysis stage.
·  Planning load management for managing the volumes in cases triggered and also planning for deployment of associates/process specialist according to the requirements.
·  Preparing strategies to complete the volumes to avoid breaching of CAD time.
· Handling the team members vetting request on additional information request and escalations as part of the transactions monitoring process, according to BSA Act, USA PATRIOT Act.
· Managing the team members load balance and permitted leaves to complete the assigned tasks and maintain the process efficiency and required cases completion for the day.
· Managing the block leaves, attendance, office schedules for the team members in a month.
· Managing the monetary benefits of the team members such shift allowance, weekend allowance and spot awards and GEM awards.
·  Maintain team quality percentage and raise the bar and set standard among the teams in the unit.
· Mentoring the team member, who is facing difficulties in completing the number of cases and quality regularly spending time with that member to understand the lag and address the issues on time.
· Providing process support to the other team members when there is a high volumes in the unit.
· Checking Lexis Nexis for sourcing the profile of the companies and individuals for the review. 
· I have been assigned with the task from the management to associate with FCCA USA and other countries SCB teams for the KYC documentation and third-party website check, major stock exchanges and Security Exchange Commission (SEC).
· I have been part of PEP screening, Sanction Circumvention, money service business registration check and recent money laundering trends and pattern analysis and prepared case module and presented to US Team and the stake holders on their visit to Chennai.


Additional Responsibility in current profile:

· Reviewing OFAC sanctioned parties and report unusual pattern for SAR filing.
· Impart training for new joiners
· Certifying the new joiners to deploy them into transactions monitoring unit for production.
· KYC information check for SCB account holding customers (Entities across the world)
· IQC performed for high error makers and providing constant feedback to the associates on the areas they need to focus.
· Sample checks were also done on the cases recommended by associates for RFI & Escalation.
· Completed the projects: First Horizon and CAR case enhancement, SCB Zimbabwe Process and handled the process of Russian FI sanctions retro review for the period of 2020 to 2022.
· Proving training to the team members to take up the internal job promotion interviews.


· Worked in TCS BPS at Standard Chartered Bank Financial Crime Surveillance Project from NOVEMBER-2014 to APRIL-2019.

· Worked in US dollar transactions monitoring team of SCB, New York (correspondence Banking Services).
· Review the transactions and validate it.
· Using tools such as Accuity, Google/OFAC sanctions, sanctions screening, PEP screening, SDN List would be checked to identify the data/information about the parties involved in the transactions, if any adverse information, escalating to respective department.
· Have experience on working in the Norkom/Mantas application used for Transaction Monitoring.
· Looking for unusual transactions and report it to USA law enforcement – FINCEN for SAR filing.
· Review IX (information exchange) document for SAR filed entities/individuals as part of ongoing transactions monitoring.
· Conduct full review for Individual, Corporate Client (KYCC) & KYC customers.
· Conduct full review for Individual & Corporate Client (As per risk events)
· To conduct end to end IX review as per country FCC guidance.
· Maintain IX documents & KYC database.


· Worked in WIPRO LTD in Investment Banking process (CITI BANK) from MAY-2011 to MAY-2014.

· Responsible to maintain the Syndication Loans of CITI bank - North America.
· Responsible to Manage the Loan processing for the portfolio customers (Companies in North America)
· Responsible to create loans in the database - CITI - Application.
· Responsible to manage the loans.
· Responsible to collect the interest and liquidate the interest from the CITI Application.
· Responsible to collect the Fees from the Agent bank in the Syndication loan for the particular customer.
· Responsible to intimate the agent bank for any kind of due through Email or over phone.
· Responsible to reconcile and match off the cash breaks (Cr/Dr Account) in Citi Application.
· Responsible to liaise with the agent bank for any service-related issue and requirements.


· Worked in HDFC BANK as a Contract Executive for 6 months (December 2009- June 2010).

· Sale of insurance, mutual fund, savings account products to the bank customers.
· Prepare sale report on monthly basis and send it to branch manager and bank sales head.


EDUCATIONAL QUALIFICATION

1. PGDBFS (Post Graduate Diploma in Banking, Financial Services)- Completed on March 2011
NIIT – IFBI, Chennai.

2. Master In Business Administration- 65% - Year of passing: October 2009
St.Josephs College of Engineering.

3. Bachelor of Computer Application - 76 % - Year of passing: July 2007
Loyola College, Chennai.

4. CAMS (Certified Anti Money laundering Specialist) Certification acquired from ACAMS on 26th Dec 2023.
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