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	Career Highlight

	· ICA Advance AML certified professional with more than 12 years of rich & qualitative experience in KYC and AML domain with proven business acumen in Financial crime Operations and Process Improvement
· Experience and proficiency in managing KYC (Know Your Customer) and AML (Anti-Money Laundering) banking operations, while supervising daily activities to guarantee compliance with regulatory standards 
· Supporting team supervision by providing guidance and support for their professional development by planning overall team members development strategies via feedback process

	Education

	Course
	Institute
	Year

	MBA (PGDM)
	Doon Business School Global
	2013

	BCOM
	Guwahati University
	2011

	Professional Experience
	
	

	Manager(Associate) – NatWest Markets (Financial Crime Ops)
	Apr’18 - Current

	· Collaborate with teams located onshore in idea generation sessions to improve operational efficiency and sharing the same with the team by providing training regarding company policies and procedures and proactively addressing queries, resolving processing doubts and providing guidance to support the team
· Analyze team productivity and quality, as well as rework analysis and on-held data as a part of quality management activity
· Providing training and coaching to an individual to improve performance, mentoring new employees 
· Examining client information during the KYC review, research findings from reliable registries, regulators, and exchanges in multiple locations for entities, such as Corporations, Banks, National Bank Financial Institutions (NBFI) and Funds, in the investment banking industry
· Managing the on boarding of new clients, executing periodic reviews, and EDR activities related to the UK and US regions

	Senior Analyst - Wipro Limited/CITI-BANK (KYC ops financial crime)
	Apr’17 – Apr’18

	· Perform KYC renewals and periodic evaluations for entities and oversee Australia-New Zealand Base accounts 
· Conduct thorough KYC assessments in accordance with global and local regulations
· Diligently examining the structures of various entities, such as Private Companies, Government entities, Regulated and Listed companies, Special Purpose Vehicles (SPV), Trusts, Managed funds, and Private customers, in order to comprehend ownership, control, and purpose and performing thorough due diligence checks (SDD, CDD, and EDD) particularly those categorized as High Risk or Politically Exposed Persons (PEP) 

	Process Developer/Team Co-coordinator (KYC.com) - Genpact India Pvt. Ltd
	Feb’15 – Apr’17

	· Performing KYC on different types of entities, such as Corporations, Banks, National Bank Financial Institutions (NBFI) and Funds, in the investment banking industry
· Manage and organize team data efficiently, including daily case tracker reports, review squad reports, PEGA reports, login details, mid-day and EOD updates. Analyze and report weekly on team productivity and quality, as well as rework analysis and on-held data

	Senior Analyst - Deutsche Bank
	Sept’14 – Feb’ 15

	· To ensure the corporate client is adhering to the Foreign Account Tax Compliance Act and checking targets non-compliance by US taxpayers with foreign account depending upon the entity type as well as individual taxpayers and proceeding further with the case

	Kyc officer - The Royal bank of Scotland                                                                                                                                                             Sept’13 – Feb’ 14

	· KYC-Documentation Check Account opening and perform verification of accounts adhering to guidelines on existing and new accounts
· Simplification and enabling process ideas to reduce processing time

	Certification

	· ICA Advanced Anti Money Laundering Certified Professional
· Six Sigma (Green belt)

	Notable Accomplishments

	· Received a Reward and Reorganization Award from the Group Head of AML /CDD Vertical for Excellence in Work
· Recognized to be chosen for the examination of ICA certification on the basis of performance and have successfully completed the ICA Advanced AML certified course
· Consecutively received high rating for focused delivery and performance
· Won several awards for banks "living our value" with high levels of customer satisfaction and exceeding expectations.

	Projects undertaken

	· Successfully completed NWM Markets Netherland loan project by managing risk as part of the regulatory environment
· Collect data regarding usage of various telecommunication products and process with the receiving of bills undertaking and perform MYSTERY Shopping to maintain the company standards at various outlets of Tata Teleservices
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