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VIKAS KUMAR
Shanti Nagar, Shamli – 247776 | Mobile: 9310388306 | Email: er.vikaskuarya1986@gmail.com | Current Location: Sonipat, Haryana
CAREER OBJECTIVE
Dedicated and highly motivated IT professional seeking a challenging role in a growth-oriented organization where I can apply my technical expertise, enhance system reliability, strengthen security, and contribute to organizational success while continuously learning and improving.
PROFESSIONAL SUMMARY
IT Specialist with 15+ years of experience in server administration, Microsoft technologies, patch management, virtualization, system security, and IT support operations. Proven expertise in Windows Server environments, SCCM, virtualization platforms (VMware & Hyper-V), Azure AD, backup operations, vulnerability management, and large-scale IT infrastructure support. Strong background in troubleshooting, user administration, IT documentation, vendor coordination, and maintaining high SLA compliance.
WORK EXPERIENCE — 15.4 Years
Assistant IT & Admin Officer — EOC Polymers India Pvt. Ltd.
May 2025 – Present (8 Months)
Responsibilities: 
· Managing Vulnerability Management & SCCM system.
· Installing and maintaining HP ProLiant DL360 Server.
· Working on MS team Workspace.
· Performing daily system monitoring, backup verification, and reviewing system logs.
· Administering Windows Active Directory, DNS, OU, Group Policy, and user/computer objects.
· Working with VMware & Hyper-V environments.
· Azure AD (O365) administration.
· Monthly patch management for Windows Servers.
· LAN management & troubleshooting connectivity issues.
· Handling escalations for servers and desktops.
· Working in Windows Server 2019 domain environment.
· Implementing domain security policies.
· Hardware/software inventory management.
· Managing DHCP server & TrendMicro antivirus.
· Managing WSUS, Outlook, FTP, and network printers.
· Preparing server performance and compliance documentation.
· Vendor coordination and remote IT support.
Sr. Customer Support Engineer — Digicom Systems (BLR) Pvt. Ltd.
Aug 2013 – Apr 2025 (11.8 Years)
Responsibilities: 
• Installation & maintenance of Dell and HP ProLiant servers (ML150, ML350, DL320, DL380).
• Daily backup monitoring and server checks.
• Active Directory, DNS, OU, Group Policy & user administration.
• VMware, Hyper-V, and Azure AD management.
• Windows Server patch management via SCCM/WSUS.
• LAN/WAN troubleshooting and end-user escalation handling.
• Working with Windows Server 2003/2008/2012/2019 domains.
• Domain security policy implementation.
• Hardware/software inventory management.
• DHCP, Symantec AV Server administration.
• Server performance reporting and documentation.
• Remote support and vendor coordination.
Desktop Support Engineer — Caretel InfoTech Ltd.
Dec 2010 – Aug 2013 (2.8 Years)
Responsibilities: 
• Managing HP Blade Servers, ProLiant ML150 & ML350 servers.
• Daily backup management and server health checks.
• LAN troubleshooting and escalation handling of 500+ desktops.
• Active Directory & Group Policy operations (Win 2003 domain).
• VMware & Hyper-V basic administration.
• DHCP, Symantec AV, RIS server & static IP management.
• Outlook, WSUS, MS Office, FTP & network printer support.
• Help Desk tool monitoring and generating daily call log reports.
• Vendor coordination and remote IT troubleshooting.
• Basic EPABX support.
TECHNICAL SKILLS
• Windows Server (2003–2019), Active Directory, DNS, DHCP, Group Policy
• Anti-Virus Protection
• SCCM, WSUS, Patch Management
• VMware, Hyper-V, Azure AD (O365)
• Network Support: LAN/WAN, Network Security
• Server & Desktop Hardware, Backup & Recovery
• Vulnerability Management
• MS Office, Outlook, FTP, Printer Support
ACADEMIC QUALIFICATION
• 10th – CBSE Board
• 12th – UP Board (Science Stream)
• Graduation – CCS University
PROFESSIONAL QUALIFICATION
• MCSE (Microsoft Certified Systems Engineer)
• Diploma in Hardware & Networking – Sarvodaya
PERSONAL DETAILS
• Father’s Name: Sh. Ramesh Chand
• Date of Birth: 19 June 1986
• Gender: Male
• Nationality: Indian
• Religion: Hindu
• Marital Status: Married
• Languages: English, Hindi
• Notice Period: As per company policy
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