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C A R E E R T I M E L I N E 

 
Oct 2021 – Present 
Sr. Software Engineer 
Loylty Rewardz Management 
Private Limited Ltd . 

 
 

 
Nov 2017 – Sep 2021. 

SWETA SUPE 
Results-oriented professional with over 7+ years of experience 

in Sr. Software Engineer roles, specializing in Project 
Management, 

Development and Team Handling. Knownfora strong track record of 
delivering exceptional results and driving projects to successful 

completion. 

P R O F I L E S U M M A R Y 

Proficient in a wide array of technical skills like SQL ,PLSQL ,SSRS ,SSIS, 
Power BI and more. Recognized for the ability to lead cross-functional 
teams, ensuring efficient project execution and client satisfaction. Writing 
Complex Queries, Complex Stored Procedures, functions, Triggers, Indexes , 
analyzing Scripts and Creating Indexes for enhancing the Performance when 
required. Good knowledge of the relational data modeling and relational 
database concepts like Tables, Primary and foreign keys, Views and 
Referential Integrity. Proficient in the data manipulation using SQL (Stored 
Procedures, Functions, Cursors and Database Triggers) and SQL statements 
(inner joins, outer join, group by, order by etc.) in Database. Designing and 
Preparing Efficient Tables, Stored Procedure, Cursor. Created SSIS Packages , 
SSRS and Power BI reports according to client requirement using variable 
and expression. 

 

S K I L L S P O R T F O L I O 
Project Management 

Software Developer 
Prime Computer 

Reports 
Development 

Reports 
Migration 

 

 

 
A C A D E M I C S 

• M.Sc. (Information Technology) from K. R 
Pandav Mahavidyalaya, Nagpur 
University, Maharashtra with 68.73% in 
2013. 

Requirement 
Analysis 

 
Team 

Management 

 
 
 
 
 

 
Mentorship 

  Requirement 
Gathering 

 
Data 

Analysis 

 

A W A R D S 

• Special Tech Award 2021-2022 

• Extra Mile Award –To Reduce File Processing 
Downtime (Aug 2022). 

Reports 
Development 

 
Requirement 

Gathering 

 
Team Support 

and Management 

 
Data and 

Query Analysis 

• Extra Mile Award –For One Report Project (Feb 

2023). 
• Extra Mile Award –For Project (Panel 360) - 

File 360, Customer 360, Redemption 360 

(Dec 2024). 
• Extra Mile Award –For Onboarding 

finfutech Client 
(April 2025). 
 

P R O F E S S I O N A L E X P E R I E N C E 

Sr Software Engineer |Loylty Rewardz Management Pvt. Ltd. 
October 2021 – Present 

Growth Path: 

Sr Software Engineer| May 2023 – Present 

Software Engineer | October 2021 – April 2023 

Development & Support: 

• Reports – Creating SSIS and SSRS reports for banks and internal team like 
Point balance reports (Daily and Monthly), Daily Confirmation reports, 
Capping Reports, File processing reports, Transaction Summary reports, 
Waterfall reports for banks, Validation for Waterfall reports and Tracker 
for Promotions or Dag validation. Generate analytical data and reports for 
analytical purposes. Invoice generation (MIS) and reports for Finance. 

• Automation: Automation of reports and analysis bugs for special cases. 
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• Rules: Creates Triggers(offers) and promotions to post points. 
• Projects: Created Project in SSRS like panel for internal team like Customer 360, 

File 360, One report Migration and Graphical view of accrual, redemption, refund 
and expiry points and CBO reports for business prospectives. 

Requirements & Configuration: 

• Requirement Gathering: Collected and comprehensively understood client 
requirements, transforming them into effective reports. 

 
Business As Usual: 
• Daily monitoring of Outbound and inbound files all banks. 
• Maintaining each team member's task sheet and conducting daily scrum calls for team 

updates. 
• Prompt handling of adhoc client complaints. 
• Files processes manually for point adjustments in accordance with bank requirements. 
• Monitoring Dag and jobs failed emails. 
• Reviewing tickets of the other team members. 
• Prompt handling of Data Request raised by banks. 
• Maintaining code version in TFS. 

Team Support: 
• Provided guidance and assistance to team members in resolving complex issues, 

offering mentorship to new employees, thereby contributing to enhanced skill 
development and overall team productivity 

Software Developer | Prime Computers 
November 2017 - September 2021 

E X P E R T I S E 

 
Financial Records Management 

Team Leadership 

Issue Resolution 
 

 
Collaboration 

 
Mentorship 

 
Risk Management 

ROLE 

During my tenure at Prime computers, I worked on multiple projects across various domains, contributing to the development and 
enhancement of Courier and ERP System, Inventory Management as Software’s requirements. My responsibilities were consistent 
across these projects, encompassing the complete Software Development Life Cycle (SDLC). This included requirements gathering, 
SRS documentation, design, coding, testing, documentation, and project deployment. 

• Writing business logics for the ERP, inventory management in SQL based on the client’s requirements and its business. 
• Creating and providing full analytical and business reports in SQL and exporting and all required file formats which help clients to 

track and grow their business. 
• Provided maintenance and support to Application users. 
• Designing and Preparing Efficient Tables, Stored Procedure, Cursor for Database. 
• Data integration and data maintenance. 
• Shrinking Database/file activities, Configuring Database mail. 
• Runsheet QR code Management. 

Projects Worked for below clients at Prime Computers: 
• Vichare Express and Logistics Pvt. Ltd. 
• Vichare.org 

• Ace Courier express LLP 

• Acecourier.in 

• Perfect courier 
• Perfect Packers & couriers (Mumbai) Pvt ltd 

• Ashwamedh courier 
• ashwatrack.primecomputers.co.in 

• Swarup couriers and cargo services. 
• Tristar Cars 
• Bhalaria Metal Craft. 

 

T E C H N I C A L S K I L L S 

Database Management Systems: 
SQL Server 2008 and 2012, MYSQL, PostgreSQL and MongoDB. 
Reporting Tool: 
Crystal Report, SSRS and power BI. 
ETL Tool: 
SSIS 
Operating Systems: 
Windows 
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