SUMAN BHATTACHARIEE

Senior Software Development Manager Greater Bengaluru Area | LinkedIn Profile

Email: sumanbhttchrj@gmail.com | Mob: +91 8197881809

PROFESSIONAL SUMMARY

Accomplished hands-on Senior Software Development Manager with over 15 years of
experience in the technology and Insurtech sectors. Proven expertise in leading high-impact
engineering teams with example, driving Technical Architecture, and delivering enterprise-
grade software solutions. Orchestrated the largest software upgrade in Sapiens history, now
a corporate benchmark. Expert in Risk & Compliance, Process Optimization, and Strategic
Leadership. Dedicated to mentoring talent and aligning scalable tech solutions with global
business objectives.

CORE COMPETENCIES

¢ Leadership: Team Leadership, Strategic Planning & Execution, Mentoring, Cross-
functional Collaboration.

¢ Technical Oversight: Technical Architecture & Design, Scalable System Building,
Performance Optimization.

e Operations: Process Optimization, Risk Management, Compliance, SDLC
Management, Development Management.

¢ Emerging Tech: Generative Al, Machine Learning, Azure Al Essentials, NLP, Java.

PROFESSIONAL EXPERIENCE

Sapiens | Greater Bengaluru Area Senior Software Development Manager | May 2021 —
Present

o Strategic Execution: Spearheaded Sapiens’ largest-ever software upgrade,
establishing a global benchmark for technical execution and operational success.

e Engineering Management: Direct multi-layered development teams, providing
strategic oversight to Development Managers to ensure high-impact project delivery.

e Performance Optimization: Driven risk management and compliance initiatives for
the Sapiens IDITSuite, recognized as a Luminary in the XCelent 2024 Awards.
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¢ Innovation: Fostered an innovation-driven culture, utilizing Azure Al Studio and
Generative Al to enhance productivity and solve mission-critical challenges.

Software Development Manager | Oct 2019 — May 2021

e Operational Excellence: Orchestrated complex, large-scale projects by managing
cross-functional teams and optimizing enterprise-wide workflows.

e Best Practices: Implemented industry-leading best practices that significantly
improved project execution timelines and software quality standards.

Sr. Technical Team Lead / Technical Team Lead | Jul 2015 — Sep 2019

o Architecture & Design: Led high-performing teams in architecting cutting-edge
software solutions and bridging the gap between technical execution and managerial
oversight.

¢ Problem Solving: Enabled proactive problem-solving for complex challenges,
integrating advanced technologies to improve system performance and code quality.

IBEXI Solutions | Bengaluru, India Consultant (Senior Software Developer) | Jul 2013 — Jul
2015

e Project Execution: Engineered advanced software modules for mission-critical
projects, including the ANADOLU SIGORTA setup and FIRE product implementation.

e Mentorship: Provided strategic mentorship to junior developers, accelerating team
efficiency and technical skill development.

Associate Consultant (Software Developer) | Jul 2011 —Jul 2013

¢ Application Development: Key contributor to the implementation of the IDIT Non-
Life Insurance Solution for leading online brokers in the Thailand market.

Sikkim Manipal Institute of Technology (SMIT) | Majhitar, Sikkim Assistant Professor | Nov
2007 — Aug 2009

e Technical Instruction: Taught advanced curriculum including Java, DBMS, and
Advanced Programming in UNIX.

TECHNICAL SKILLS & TOOLS
e Domains: Insurtech, Risk & Compliance, Enterprise Application Development.
e Languages & Tech: Java, DBMS, MS SQL, Oracle, PostgreSQL, UNIX, Scalable Systems.

e Al/Cloud: Azure Al Studio, Machine Learning, Generative Al, NLP, Google Antigravity.



e Services: Custom Software Development, Leadership Development, Career
Development Coaching.

EDUCATION

International Institute of Information Technology (llIT), Bhubaneswar Master of Technology
(M.Tech.), Computer Engineering | Grade: A

Siliguri Institute of Technology Bachelor of Technology (B.Tech.), Computer Engineering

CERTIFICATIONS
¢ Microsoft Azure Al Essentials Professional Certificate (Microsoft & LinkedIn)
o Software Architecture: From Developer to Architect (LinkedIn)
e Transformational Leadership (LinkedIn)

e Hands-On Al: Build Your Own GPTs (Alina Zhang)

AWARDS & RECOGNITION

e The Excellence Award (Sapiens): Awarded for extraordinary outcomes and living the
core values of the organization.

e WOW (Wonderful Outstanding Work) Award (IBEXI): Recognized for outstanding
technical contributions and project delivery.



