ASHISH NIRKHEY 
Manager – Managed Infrastructure & IT Operations
Bangalore, India | +91 8096681321 | shshnirkhey@gmail.com | LinkedIn: linkedin.com/in/ashish-nirkhey-749ab872 
PROFESSIONAL SUMMARY 
Senior IT Infrastructure and Managed Services Leader with 14+ years of experience delivering end-to-end managed infrastructure services across data centre, network, and digital workplace environments. Proven ability to lead high-performing teams, manage client-facing service delivery, ensure SLA compliance, and drive operational excellence in regulated and business-critical environments. Available to join immediately. 
LEADERSHIP & MANAGED SERVICES EXPERTISE 
· Managed Infrastructure Services Delivery 
· Client & Stakeholder Management 
· People Leadership & Talent Development 
· IT Service Management (ITIL) 
· Cloud & Data Centre Operations 
· Automation & Continuous Improvement 
· Security, Compliance & Risk Management 
CORE CAPABILITIES 
Managed Infrastructure Services | Data Center Operations | Cloud Operations (Hybrid) | 
Digital Workplace Services | Incident, Problem, Change & Capacity Management | SLA & 
Service Performance Management | Vendor & Third-Party Management | Disaster Recovery 
& Business Continuity | Automation & Operational Efficiency 
PROFESSIONAL EXPERIENCE 
Assistant Manager – Managed Infrastructure & Operations | OSB Group 
April 2025 – Nov-2025
· Lead end-to-end managed infrastructure services delivery across data center, network, and enterprise IT environments. 
· Act as a liaison between business leadership and delivery teams, ensuring alignment on service outcomes and priorities. 
· Lead, mentor, and develop infrastructure engineers and support teams. 
· Oversee incident, problem, change, and capacity management processes. 
· Drive operational excellence through service performance monitoring and continuous improvement. 
· Partner with security teams to embed compliance and security best practices. 
· Spearhead automation and process improvement initiatives. 

System Engineer – IT Operations | Sycomp Technology 

March 2021 – April 2025 
· Delivered infrastructure and cloud operations support across networks, servers, and virtualized environments. 
· Supported managed services delivery and SLA compliance. 
· Implemented disaster recovery and monitoring solutions. 
Network Engineer – Infrastructure & Operations | Head Digital Works Pvt. Ltd. August 2012 – March 2021 
· Managed enterprise infrastructure including servers, storage, and network environments. 
· Implemented monitoring, automation, and optimization initiatives. 
Technical Trainer – Computer Hardware & Networking | Orion Edutech 
January 2012 – August 2013 
· Delivered training on infrastructure and networking fundamentals. 
EDUCATION 
B.Sc. (Computers) – MATS University | 2014 
CERTIFICATIONS  
Cisco IoT 
Palo Alto Networks Systems Engineer (PSE) – Strata Associate 
JCHNP – Jetking Certified Hardware & Networking Professional 
