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Mobile: +91- 9966796265
E-Ma[image: ]il: ramakanth627@gmail.com
To obtain high level of excellence in a growth-oriented organization and to utilize myself as a resource for all kinds of challenging Roles by upgrading my knowledge and skills from time to time.
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· 4+ years of experience in IT Industry as a software test Engineer.
· Having good exposure of Point of sale (POS) on Retail domains
· Worked on Automatic teller machine (ATM) functionalities testing
· Good Knowledge of ISO 8583 message packet format and EMV testing and
log verification.
· Good knowledge on Payment work flow with ISSUER to ACQUIRER and card holder
· Knowledge of ISO-8583 message format for financial.
· Good experience in ON us and OFF us Transaction flow.
· Involved in L3 certification testing for POS with MasterCard, VISA schemes, JCB, Amex.
· Work experience on ‘FINSIM’, ‘T3’ & ATL simulator being used for transaction testing.
· Explore on Sale, Pre Auth, Pre Auth-Completion, Restaurant sale, Single Tip, Refund, Void, settlement process.
· Experience of EMV Chip & Magnetic stripe cards generation and maintenance
· Having good knowledge on Payment transaction flow
· Good experience in authorization, clearing, and reconciliation communication between the acquiring and issuing banks."
· Running manual EOD of the application.
· Hands on Experience in Preparing Test Script, Test Case Review, Test Case Execution
· Experience in Implementing STLC (Software Testing Life Cycle) and Bug Life Cycle.
· Actively involved in creation of test scenarios out of requirements and test case writing.
· Involved in End-to-End Testing for every release
· Identifying defects and perform root cause analysis by analyzing data quality issue.
· Experience in test management tools like JIRA and Rally.

Professional Experience: -
· Senior Software tester at SYMPLOCOS SOLUTIONS from 6TH JANUARY 2023 to 03 OCTOBER 2025
· Junior Software tester at MICROLINE INFORMATION SYSTEM from 07th SEPTEMBER2020 to 23 DECEMBER 2022

Educational
· B.SC from OSMANIA UNIVERSITY 2009-2012
· Board of Intermediate M.P.C        2006-2008.
· S.S.C EVES HIGH SCHOOL    2005

Technical Skill Set
*Pos Application
*EMV
*ISO 8583
*FUNCTIONAL TESTING

Project# 1: Retail IT – QA.
Switch Environment
Client: Attijariwafa Bank

Description:
       DN has been driving various interfaces for AWB. Attijariwafa Bank wants to facilitate its customer with talking ATM facility for carrying out payments without any hurdles. Audio Guidance in different language like English, French, & Dutch, to be made available for step-by step transaction flow.
Roles & Responsibilities:
· Understanding the Business Requirements and work with the Development Team for the details of Functional and Non-Functional Requirement.
· Testing NAMOS POS solution by Diebold Nixdorf for Malaysia and Singapore market.
· Testing NextGen POS solution by RONPOS for Malaysia market.
· Backoffice system integration testing with Blue Yonder BOS.
· Testing the loyalty programme and implementation of Digital loyalty programme for various markets.
· Testing the Mobile app for iOS and Android devices.
· Experience in testing the Payments using IPT, OPT and mobile payments.
· Bonus link loyalty cards, Digital Loyalty Cards, B2B and B2C cards in POS testing
· Verifying the mobile payments transaction status in eGHL portal for the mobile payments done using Master card and VISA for Malaysia market.
· Coordinating various teams across different organization to gather the respective results of their testing system and validate and share the consolidated results.
· Worked in Agile methodology of software development.
· Proficiency in developing and executing Test cases, Reporting and analysing bugs.
· Experience in POS lab set up at offshore.
· Configuring CRM offers as per business requirement and testing the loyalty points awarding and redemption
· Designed the required Test Strategy in line with the scope and organization standards and create the software Test Plan, get it reviewed.


Project #2:
Title	: DCC Implementation, Device comparison, Pos Terminal management system Client: Adib Bank (Abu Dhabi Islamic bank)
Description:
This terminal application supports EMV and DCC transactions, as well as debit card transactions. It handles transactions with both opt-in and opt-out currencies, including wholesale rates and exchange rates. It accommodates chip cards (EMV), magnetic stripe cards, contactless transactions, and manual entry."






Roles & Responsibilities:

· Understanding the Android POS Terminal application requirements
· Test case Design, Test execution and Test report preparation.
· Executing Sanity, Functional testing, Regression and End to End application test cases.
· Tested the application on OMA880 Android device and Ingenico devices with supported schemes.
· Writing test cases in BUGZILLA and Creating & Review the Test Plan.
· Tracked defects until closure with appropriate comments by following the Defect Life Cycle.
· Maintain the Bug tracker every day and issues reported to Developers.
· Verify the DE (Data Element) validation through the bitmap in the ISO 8583 decoder. Enter the request packet's bitmap values and check if any data elements are missing in the request or response packets. If any discrepancies are found, raise a bug report to the developers."
· Compare the Ingenico device to the Android device by verifying screen validation, receipt validation, DE (Data Element) validation, and performing regression testing.

Project 3:
Title	: DNS URL Implementation, PHB (Pos Heart Beat), ECR Integration Client: Geidea
Description:
terminal application supports DNS URL implementation via advanced staging, with HTTP values for IP and port configuration."

Roles & Responsibilities:

· Understanding the Android POS Terminal application requirements
· Test case Design, Test execution and Test report preparation.
· Executing Sanity, Functional testing, Regression and End to End application test cases.
· Tested the application on OMA880 Android device with supported schemes.
· Execute the ECR integration in both synchronous and asynchronous modes, and verify the format in the web DLL, .NET DLL interface, and Java DLL. Check the POS logs for any missing format values, and if discrepancies are found, report the defect and raise a bug report to the developers."
· POS heartbeats should reflect the mapped terminal location in the TMS and POS.


Declaration: -
I hereby declare that the above written particulars are true to the best of my knowledge and belief.

Date:        Place:
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