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Profile Summary :

Incisive and results‑driven Service Executive with 20+ years of global expertise in SAP BW/HANA Analytics and Data Engineering. Proven track record in enterprise data analysis, master data management, and delivering transformative analytics solutions across SAP Datasphere, SAP BW HANA, Native HANA, BW/4HANA, and Azure Analytics.

· Spearheaded the development and enrichment of enterprise analytics functions, leveraging advanced data engineering and business intelligence to drive measurable business outcomes.

· Recognized for architecting scalable solutions that elevate organizations to the next level of digital transformation.

· Extensive cross‑industry experience spanning Retail, Food Processing, Pharmaceuticals, Healthcare, Industrial Manufacturing, Chemicals, and Oil & Gas, with a strong focus on client‑centric delivery and value creation.

Professional Highlights:

· Enterprise Architecture & BI Strategy: Architected BI solutions for SAP ECC, CRM, SRM, leveraging SAP BW, BW on HANA, BW/4HANA, SAP Datasphere, and Databricks to enable scalable, future‑ready analytics.

· Cross‑Functional SAP Expertise: Extensive experience deploying SAP HANA Analytics, BW, BI, and S/4HANA solutions across Logistics (OTC, P2P, MM), Finance & Accounting (GL, AP, AR, CO, PA), VISTEX, CRM, and APO.

· Advanced Analytics & Cloud Platforms: Hands‑on expertise in SAP Analytics Cloud (SAC), SAP Datasphere (DWC), Power BI, Azure Dataflows, and Databricks, enabling hybrid cloud analytics and enterprise data modernization.

· Data Modeling & Security: Proficient in BW Modeling (DSOs, ADSOs, Cubes, Composite Providers, BEx Queries, CKFs, RKFs) and HANA Studio (Calculation Views, Stored Procedures, SQL Scripts, Security Concepts) with strong focus on row‑level security and data access control.

· Performance Engineering: Designed and optimized AMDPs, SQL procedures, and data provisioning techniques (ODP, ODQ, SDA, SDI, SLT, CDS, BODS) to enhance system performance and enable real‑time analytics.

· Programming & Integration: Skilled in ABAP, SQL, Python, PySpark, and Denodo data virtualization, integrating heterogeneous sources and extending SAP BW/HANA functionality with custom solutions.

· Leadership & Delivery Excellence: Led design, development, deployment, and transition of BI/Analytics solutions; delivered product backlogs in Agile/Scrum frameworks; collaborated with functional teams to align solutions with business goals.

Certifications:       
· Certified Associate  in the SAP BW4HANA.

· Certified Associate in SAP Analytics Cloud (SAC)

· Certified in SAP BW 7.4 (C_TBW60_74)

· Certified in SAP BI 7.0 (NetWeaver BI 2004s)
 Education:


· B. Tech from Jawaharlal Nehru Technological University with first class with Distinction in 2002. 

Employment:
Worked with BP as Freelancer from Apr 2024 to Dec 2025.

Worked with IBM India Pvt Ltd, Bangalore from Aug 2011 to Mar 2024 date.

Worked with HP India Pvt Ltd, Bangalore from May 2005 to Aug 2011.
Major Assignments:

BP, London, UK
 






Apr 2016 to Dec 2025

Sr. SAP BW Analytical Principal Consultant

Responsibilities:

· End-to-End BI Delivery: Managed product backlog, defect resolution, and support activities, ensuring seamless backend design, development, and delivery of business reports and dashboards across multiple regions.

· Business Collaboration: Partnered closely with client process leads and business teams to translate requirements into functional and technical specifications, aligning solutions with business goals.

· Data Modeling & Standards: Designed SAP BW and HANA models, established best practices, and developed logical/physical data models to maintain integrity and scalability.

· Advanced Reporting Solutions: Delivered impactful BI reports using BEx, WAD, BOBJ Web I, Analysis for OLAP, and Power BI, including client‑specific dashboards such as SC Awaiting Action, SC WIP, PO Awaiting Action, and PO Response.

· Data Flow & Transformation: Built ADSOs, Cubes, Composite Providers, and Transformations; leveraged AMDPs, stored procedures, SQL scripts, and table functions to optimize data transformation and analytics.

· HANA Development: Created calculation views, SQL-based views, and advanced procedures in HANA Studio; implemented complex ABAP logics for extractors, enhancements, and routines.

· Agile & DevOps Execution: Delivered solutions within Agile Scrum framework using VSTS, ensuring iterative delivery and continuous improvement.

· Security & Compliance: Implemented row-level security in Power BI to safeguard sensitive client data and ensure compliance.

· Operational Insights: Designed Inventory Health Dashboards to monitor stockouts, ROP breaches, deactivated materials, and MRP controller gaps, enabling proactive supply chain decisions.

Suncor, Canada






Oct 2012 to Mar 2016 

Delivery lead and SME

Responsibilities:
· Service & Incident Management: Oversaw Incident, Problem, Change Management, Service Orders, RCA handling, SLA compliance, and acted as SPOC for high-priority issues.

· Solution Design & Validation: Delivered architectural solutions, validated and approved technical designs, and implemented RFS enhancements to add business value.

· SAP HANA & BW Expertise: Executed POCs with HANA (SLT, Attribute/Analytical/Calculated views), optimized extractors, InfoCubes, DSOs, and modeled ECC → BW → BPC data flows.

· Performance Optimization: Identified long-running loads, improved data load performance, and enhanced KPI reporting through extractor modifications.

· BeX Query Development: Designed advanced queries with restricted/calculated KFs, variables, processing types, and customer exits.

· Team Leadership & Governance: Guided team members, conducted peer reviews, managed leave plans, ensured compliance with quality processes, and resolved/escalated issues.

· Operational Oversight: Managed SAP CRM queues, assigned service orders, tracked progress, ensured timely updates, and maintained on-call availability.

· Continuous Improvement: Proactively contributed to business value-add initiatives, updated solution databases, and leveraged idea tools for innovation.
Eli Lilly, USA







Feb 2012 to Oct 2012 

Transition lead

Responsibilities:
· Team Leadership & Operations: Led a team of 8, ensuring flawless support operations and end‑to‑end resolution of service tickets.

· Process Ownership: Managed Incident, Change, and Problem Management, prioritizing business requests and enhancements while validating and approving technical solutions.

· Performance Optimization: Improved data load performance and streamlined processes to enhance system efficiency.

· Transition Management: Played a key role in account transfer transition, ensuring continuity and stability during changeover.

· HR Analytics Solutions: Implemented the Employee Interaction Center (EIC) application, developing 3 InfoCubes, 1 DSO, and 1 Multiprovider to support HR activities and employee subgroup reporting.

· Custom Development: Built custom applications and extractors (function module‑based) to meet company‑specific employee reporting requirements.

Shell, USA







Aug 2011 to Jan 2012 

SAP BW Team lead

Responsibilities:

· End-to-End Delivery: Managed release cycles including TS Delivery, Build, Unit Testing, ITC1/ITC2, CAT, Regression Testing, and Knowledge Transfer, ensuring smooth production support.

· Business Alignment: Reviewed requirements, authored functional specifications, and collaborated with MI Integrator and Solution Delivery teams (onshore/offshore) to establish test scenarios, planning, and estimates.

· Design & Testing: Delivered approved designs, coordinated handovers, resolved queries, and performed QA for UT, ITC, CAT, and data loads.

· Change & Defect Management: Handled change requests, defect resolution, and issue tracking via Mercury and PM Toolkit, ensuring timely closure.

· Data Architecture & Optimization: Applied EDW methodologies and Layered Scalable Architecture to improve scalability and performance; identified opportunities to consolidate clusters and reports.

· Advanced Query Development: Built BW queries with restricted/calculated key figures, ABAP-enhanced variables, filters, and navigational attributes in BEx Analyzer for drill‑down and summarized reporting.

· Data Integration: Designed and implemented inbound/outbound interfaces, managed historical data loads for Go‑Live countries, and ensured correctness of data extraction and flows from source systems to BW.

Clorox, USA







Nov 2008 to Aug 2011 

Onsite SAP BW Team lead

Responsibilities:

· Requirement Translation & COPA Enhancements: Translated client requirements into technical specifications; re‑implemented COPA datasource and related BW objects (DSOs, InfoCubes, Transformations, BEx queries, workbooks) to meet evolving business needs.

· Reporting & Planning Integration: Delivered multiple report changes, integrated COPA updates into Business Planning Simulation, and developed function modules to fetch planning data for cube updates.

· Custom ABAP Development: Built ABAP interfaces for Essbase hierarchy reporting and ECCS data extraction for HFM consolidation; implemented customer exits and BADIs for planning reports and infospokes.

· SEM BPS Expertise: Designed profitability planning solutions, created planning levels, packages, and data slices to manage user access, and implemented planning functions (Repost, Copy, Distribution).

· Advanced Planning Functions: Applied manual planning techniques, Fox formulas, dynamic lead/data columns, and developed planning folders with global functions for user access and control.

P&G, Canada







May 2005 to Oct 2008 

SAP Business Analyst and BW Developer 

Responsibilities:

· Project Delivery & Coordination: Led conceptual design, estimation, realization, integration testing, solution handover, and post‑production support, acting as offshore Point of Contact with onsite teams and clients.

· Requirement Analysis & Specifications: Analyzed business/user requirements, identified gaps, created functional/technical specs, and defined work packages for design, development, testing, and rollout.

· Data Modeling & Routines: Implemented transfer/update routines, customer exits for virtual key figures, and collaborated with functional consultants to map R3/non‑R3 source data to BI targets.

· BW Object Development: Configured custom cubes, transfer rules/structures, update rules, ODS/DSOs, InfoCubes, aggregates, queries, and workbooks to support reporting needs.

· Advanced Reporting: Designed flexible queries and pre‑calculated reports using BEx features (variables, exceptions, conditions); created custom report headers via table interface concepts.

· Performance Optimization: Analyzed report statistics, proposed aggregate creation and indexing, and tuned queries using partitioning, aggregates, and MultiProviders.

· Integration & Validation: Configured RRI settings for cross‑report navigation (Web, Dynamic URL, BEx), and validated ECC logistics/finance reports against BW outputs for accuracy.
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