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Professional Summary

Dedicated logistics professional with 5+ years of experience leveraging SAP and other WMS systems to
optimize supply chain operations. Proven ability to streamline order processing, manage inventory, and
improve workflow efficiency within SAP environments. Expertise includes sales order (SO) and distribution
center (DC) creation, material movements, and generating key reports. Seeking a challenging role to apply
SAP proficiency and contribute to organizational success.

Work Experience

Executive Matro Brands Ltd | Bangalore, India | 2023 — Present

Coordinate cross-functional teams across warehouse, sales, and customer service departments,
streamlining operations and improving order fulfilment efficiency by 12%.

Process an average of 150+ orders daily in SAP, including sales order (SO) and distribution center
(DC) creation, and material movements, ensuring 98% order accuracy.

Implement inventory management strategies, including cycle counting, to reduce stock discrepancies
by 10% and minimize losses.

Prepare sales invoices, stock transfer invoices, and returnable/non-returnable challans, maintaining
meticulous records and ensuring compliance.

Executive Matro Athleisure Ltd | Bangalore, India | 2022 — 2023

Generated daily MIS reports and warehouse activity reports, providing key insights to management
for informed decision-making.

Resolved customer complaints promptly and effectively, achieving a 95% customer satisfaction rate
for issue resolution.

Accurately processed orders in SAP, including SO and DC document creation, ensuring timely order
processing and fulfilment.

Outbound In-charge Cravatex Brands Ltd | Bangalore, India | 2021 — 2022

Ensured timely and efficient execution of all sales orders, consistently meeting delivery targets.
Managed and oversaw the dispatch team of 5+ members, improving team productivity by 15%.
Planned and executed daily dispatch operations, optimizing routes and reducing delivery times by
8%.

Controlled and managed dispatch materials, minimizing shortages and excesses through effective
inventory control.

Logistics Executive Proline India Ltd | Bangalore, India | 2017 — 2021

Coordinated with transportation providers to ensure prompt and accurate shipments, negotiating
contracts to reduce shipping costs by 5%.

Implemented special shipping arrangements to meet specific customer needs, enhancing customer
satisfaction and loyalty.

Tracked and resolved shipping errors, minimizing delays and disruptions to ensure timely delivery of
goods.

Oversaw the delivery of goods to customers, ensuring a high level of customer satisfaction
through proactive communication and problem-solving.
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Education

B. Com | Kuvempu University, Thirthahalli, Karnataka | 2017

12th | Govt. PU College, Thirthahalli | 2014

10th | Govt. High School, Kudumallige | 2012

Skills & Expertise

SAP (SD & MM)

WMS (Vinculum, Fynd, Unicommerce, Stockone)
MS Office (Word, Excel, Outlook)

Strong organizational and time management skills
Effective communication and interpersonal skills
Problem-solving and decision-making abilities

Leadership and team collaboration

Strengths

High tolerance for stress and enjoys responsibilities.

Quickly adapt to new systems and processes, with a strong ability to learn and apply new
information.

Action-oriented and result-focused
Ability to lead and work effectively as part of a team.

Excellent time management skills

Extra-Curricular

Listening to music

Sports

Personal Information

Date of Birth: 17-April-1996
Sex & Status: Male & Single
Nationality: Indian

Languages Known: Kannada, Hindi, English.



