Date: 21-07-2025

EXPERIENCE AND CONDUCT CERTIFICATE

This is to state that we have accepted the resignation letter dated April 07, 2025 of Mr. Shiva Krishna
Gajula who served the Company in the position of Senior Manager — Logistics. He was employed in the
services of Café Coffee Day from July 19, 2023 up to the close of working hours of June 11, 2025.

His handover of work responsibilities are completed and matched our expectations to the fullest.
During his tenure, He worked diligently and his conduct was found to be good.

We wish him all the best in all his future endeavors.

Best Regards

For Café Coffee Day,

Authorized Signatory
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