Madhu Kumar R M

#570/581/1A GURUMALLESHWARA LAYOUT
ALANAHALLI, NEAR DEVEGOWDA CIRCLE
MYSURU -570028
Mob: 9845472323
e-Mail: madhani kumar23(@gmail com

Career objective

To be associated with an organization that provides a challenging work culture and enables me to utilize
my skills such as persuasion and convincing skills and my ability to provide good customer service to
contribute to achieve organizational objectives and enhances personal growth.

Skill set

Interpersonal skills
Motivation skill

Leadership skills

Efficient and Effective Customer Service
Ability to identify needs of the prospective customers
Identifying prospective customers

Creative and innovative
Decision making skills

‘ Education details \

Examination School/College Board/University > S -
Passing
BSc J S S college. Mysore University of Mysore 2006
12th JS S college M 2003
ysore
10th Jnana Gangotr1 Convent KarnatakabS{:::s Rilzaton 2001

‘ Achievements: \

e Was joint secretary at college and organized many events successfully.
e Organized various Sports and Events

Technical skills:

e Microsoft office
e Operating System
e MS - Windows XP

e MS - Windows 2003 and 2007 & 8
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Experience

v HGSL Telecom Outbound service worked as Team Lead from Aug 2006 to Aug
2010.

v Emcure Pharmaceuticals Pvt Ltd, From 3rd August 2010 to 26™ July 2012.

v" Sanofi India Ltd, From 27" July 2012 to December 17" 2022.

v" Product Specialist in Adult Vaccines ‘SHINGRIX’ for preventing Shingles

Herpes Zoster) . GSK from December 22" -2022 to Till Date.

Strengths:

Quick learner, Strong Communication, Team Player, Self-motivated, Confident and enthusiastic, Adopting
To newer situations,

Achievements:
v Grabbed Best Team Lead Award for meeting company objectives like AHT, Best Customer Feedback.
v All India No.1 for achieving 1Lakh sales in 3 months of Launching new product Cardace Meto
v Consistently achieved super achiever’s award for 4 years
v On Merger of Cardio — Diabetes product Consistently Achieving Diabetes product more than expectation.

Personal details:

Name Madhu Kumar R M
Date of Birth 15-01-1986

Father’s Name Mallu s

Nationality Indian

Age 36

Languages Known English, Hindi, Kannada
Leisure time activity Travelling,

Declaration:

I hereby declare that the above-mentioned information is correct up to my knowledge and I bear the
responsibility for the correctness of the above-mentioned particulars

Place: Mysore

Date:18/08/2022 (Madhu Kumar R M)
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